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EXIM Thailand Elevates Customer Service for SMEs with
New Credit Approval Process

Dr. Benjarong Suwankiri, Senior Executive Vice President of Export-Import Bank of

Thailand (EXIM Thailand), along with Ms. Draswan Shoowong and Ms. Sanisa Plangthrakul,
Executive Vice Presidents of EXIM Thailand, jointly inaugurated in-house training on the Auto
Credit Approval (AA) process at EXIM Thailand's Head Office on October 9, 2023. This initiative
aims to enhance understanding of the new credit approval process for EXIM Thailand staff
responsible for promotion of medium and small-sized businesses. It will also streamline the SME

credit approval process, enabling the Bank’s customers to manage their businesses more efficiently.

October 9, 2023

For further information, please contact Corporate Branding and Communication Department
Tel. 02169 9999 ext. 4110-4



