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(Loan Outstanding) 191,800 aauuqn 3,005 s18 IaSun1swruunAinenaw

97N Export Studio
« USunrussfiiausnasSuds:nunisadoan
(Insurance Turnover) 194,564 a1uun « dduayunisiiulAnngus:neunis SMEs
, 4,342 s1¢
 Tutnsrusolnavesvoyadouunna .
o OUNUDUURAUIGOIA SMESs d:al

o TuwuinanasninesanSonisthiu 59,987 &1uu1n
9SusSSUVaIEUSHIsIa:wanvu

ANUAVNIONADL

gonAvAWAUIBaNIa:NS:yNWURAUUAUU
AJIEIEU (Loan Outstanding
Supporting Sustainability)

91,650 aauun

oonwusUnsIWonoUiiiu
(Sustainability Bond)
2JINUSoU 3,000 aauunn

gONAYANAUIBOWANIUNAINUIA:
Wadwauniaan 39,662.99 a1uuin

TasunasSusouUnysisISouns:an
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536 2541 2551 2559 2564 2567

sdu Iasuisuiwunu Iasuisuiwunu vuingaunasUSuidasu | TnSuoulAiiuwunu 4,198 &uuan | WrasuudmAnssy

e 4,000 a2uuIn 1,300 &2uuUIn ouANS (Transformation) | I[nalASuvonnisn 2,198 &uuin NWNISNUEIVED (Greenovation)
2536 10uan10uUNIsSiu | drMSuuInsnisiasuaniwAaad |\/Tl'aiﬁmmsnei\1|a§uua:a0uaqu muunuINiiazgnsAanstny iJo3un 17 wASNEU 2564 ﬁaluﬁnumsaﬁuaquﬁulﬁ'a (Financing)
law1:N9Vausy IWanNa | IWewgdniANisdueantiauisn n1sdgean nstiniinna:nisainu iwoidudountiovedmisiuindou|  IWevg1guNUINSUIAIS lla:n1ss:=AuNU (Funding) IWealuauu
mstiuSNIsNIMsiAu | 17Ul veusAsunAswarlisgdoulny Adluds:inAazsngus:ine gNSANANSBIANANISWIIUN IonISWiRIUA THgUs=naunnsUsuldsuns:uoumswan
aduauunisAiiaz nenveeduBenasds:inAlneg Thog1uN3 IV WEIU Us:zinFiognuéadu (Development Bank) TKiduiinsmogunondou

n1sadnus:ndwUszINA | Uszaudnnnsuiisd

2537 2542 2552 2561 2566

iUarAtunis Us:nAlS w.s.u. sau. IAsuiuwunu Us:nAls w.s.u. sau. IAsuiuIwWunu -
agwiluntnas (alun 2) w.A. 2542 5,000 a2uuan (alun 3) w.A. 2561 J9AN 2 3n 2,000 dquuan
I003UA 17 NUNWUS 2537 ISTVIWUIALSMOUS:auAllazsUN9vey melsiwulguAnIsneiuiba venevaugunvludounineotios o3uf 13 BuAl 2566

F08NUUS:IALUIINNS=NSAINISAAY sau. TRanunsnatuayumsadnulng dnsumstrusmsUs=nu uNAsSUUs:funouIde ol WOVENBUNLINSUNANS
2,500 &uu1n ; TusigUs=inAla=nsadnuluds:ine nisduoon odoswaNAU saill. aunsndviasuiiazaduayu nienswWiuunngadu
_ ArliUs:naansalsiuidatunsn 3 ST wduaanua unadnulsiognul | (Sustainable Development
sinaUs:nAlGIRUR : Us:ansnaw Bank)

8 &S




— s1931uAUYIEUT 2568 undn §9n sau. NISWAUNeEEIEU  DRlAsugnvIa: UAduAu gaduondou MAWUDN
TRALAND surA1siWoniIsdloonuazundiukius:inalne vou sau. msnanugIa

UaqUu sau. fdinaulngdseg? e1asdndu wefl 1193 auunvaledu uwwamgln wangilyv njammamiuas 10400 Iwildnauduiunisdu 851 au®” (a Jufl 31 Sunau 2568) Tanviluusemelng
a9 a1 wazdinnuduilusinaszma $1uau 4 wi diereuausnufeIN1IYBNNA ussnaugsiansiuasmsamuitlulsemauainassmenilulsslevdienmsinuyssmdlveuazgiinnalagsau

é’lﬁﬂ\l"lu'[m}j 91A5ENL 1aud 1193 auunvaledu WUNaY b wangy1ln AT 10400
Q Wsdwsi: 0 2169 9999 @ Facebook: EXIM Bank of Thailand
@D sWiFT Code: EXTHTHB % 3wa: info@exim.go.th
@ Aulad: www.exim.go.th @ 'lovl: @EXIMThailand

B Tnsans: 0 2271 3204

anvalunsainws na:Usuruna

#197U9U1-A%10 NA. 3 #1VINTEIU 4 U598 ‘
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N1l 3 WYIUNUT LWAYIUT NFUNNT 10260 WUIARBIAY LWAARBIAY NFINNY 10110 Auadszusind SuneSays

Qe Wnséwi 02744 0551-3, 0 2744 0556-7, 0 2744 0573-4 Qe Tusdwsi 02367 3300-6 & Tusdwdi 0 2536 46

B Tnsas 02744 0571 B Insars 02367 3307-8 B Imas

¥ dua bangna@exim.go.th ¥ dua ramad@exim.go.th

A1UVINTLIN 2 ’c’l”l‘ll']tﬁ?l‘]/l&l

LAY 174/112-113 vy 6 YeenTEIWN 2 ¥08 60 U7 56/24-25 auuLEI VY WYAULIET
AUUNTEIIN 2 WUIHANAT WAUNYULTEY NTUNNY 10150 WAALUIETY NTUNN 10230 .
Q nsdwsi 02894 1722, 0 2894 1760, 0 2894 1766, Qe Tnsdwdt 02376 1823, 0 2376 1828, 0 2

. 0 2894 1951, 0 2894 1960, 0 2894 1994 ﬂ Wsd1s 02376 1770, 0 2376 1776'
P 813, 0 2415 6409 ¥ dua serithai@exim.go.th :
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Junction City Tower, 14™ Floor, 3/A, Bogyoke Aung San Road,
Pabedan Township, Yangon, Myanmar

Qe nsdwsd +95 (1) 925 3300, +95 (1) 7700 90796

¥ dwa yangonoffice@exim.go.th

dnineugunuludesduni
d1s1sausgussrsUlneUszenvuan

AGL Building, 4™ Floor, 33 Lane Xang Avenue, Hatsady Village,
Chanthabouly District, Vientiane Capital, Lao PDR

Qe wsdnt

¥ 3dwa

+856 (21) 222 726
vientianeoffice@exim.go.th

o)
10 & &%t

==t
30 Norodom Boulevard, Sangkat Phsar Thmey 3,
Khan Daun Penh, Phnom Penh, Cambodia
Q InsAwst  +855 (23) 999 224, +855 (15) 577 444
¥ dua phnompenhoffice@exim.go.th

dninaugunululadtiun

a151305gdnNlieaisnuny

Zen Plaza Building, 10" Floor, Room 1005, 54-56 Nguyen Trai Street,
Ben Thanh Ward, District 1, Ho Chi Minh City, Vietnam

Q Tnsdwd  +84 (902) 965 437

¥ dua hcmcoffice@exim.go.th
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ﬂﬂWﬁuﬂWiLlJa‘IEJULLUaQaﬂ’]WQﬁEﬂmﬂ (Climate Change Institute: FTI CCl) 2565 NIINNNT
AMENTTUNIAUNSINU UONTATINY Wazan ensATiaUsEInAlng (Working Group on Energy of the Thai Chamber of Commerce) 2565 Jo9UsEsIU
anaunaanuvyuieulve (91358 100) 2564 nN33UN15
n3e918ASUsUtlamsaUsymelne (Thailand Carbon Neutral Network: TCNN) 2564 N3IUNS
Aauinvlananfiizizounszan (Carbon Market Club: CMC) 2564 #1170
AMEYIN9U Thailand Taxonomy suiATswisUsindlne 2566 ARZVINGU
amﬂmﬁmmﬂuﬂizmﬁmmm (The Association of Banks in Cambodia: ABC) 2562 aANTN
aunaugsnabngluiune (Thai Business Council of Cambodia: TBCO) 2562 A1%N
@uéﬂszmumurm%’ammmﬂ"umﬂaamﬁ’amﬂiuiaﬁmiaumﬂmﬂmiﬁmmi (Thailand Banking Sector Computer Emergency Response Team: TB-CERT) 2562 qunTn
mmu%@amﬁmﬁaé’ﬂﬂu (State Enterprise Club for Community Development) 2562 A17%N
angnannnssuuvialsemelng (Federation of Thai Industries: FTI) 2561 GHRRT
NALAAVNTTUNGINUILUTEY aN19navnTsuuisUseinelng (Renewable Energy Industry Club, FTI) 2561 #1130
anputingsivlnglu auu.an (Thai Business Association of the Lao PDR: TBAL) 2561 A1%N
wususuIasknelu a@ll.an (Cooperation of Thai Bank in Lao PDR) 2561 AUTN
anatingsnalngludiounn (Thai Business Association of Myanmar: TBAM) 2560 auTn
AuANanUuN15RUY93F (The Government Financial Institutions Association: GFA) 2556 NN
YU5UG3AWUTEWA (International Banking Club) 2550 Gk
nomsmlnenazanmen1sALAsUszmelng (Thai Chamber of Commerce and Board of Trade of Thailand) 2549 A1TN
nauesAnsiiuInssulseiunisdseanuarn1saayusznitalseme (The International Union of Credit and Investment Insurers: Berne Union) 2548 aundin
mjuﬁmmﬂﬁamidqaaﬂLLasﬁ”nL%'ﬂuLaL% (Asian EXIM Banks Forum: AEBF) 2539 AUTN
vusuedle (Usemelne) (ACI Club, Thailand) 2537 #1130
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Aerdeatuiiidulddmidsuasamnuduiusnisgsiovesesansidodis
WA

TunmsuseifiuauuunAn Double Materiality s&u. R (1) nansenu
nmsiidugsiavessnansiiliseirsugia dny uazdwandou (nside-
Out 38 Impact Materiality) uag (2) HansznunnUseiiusuaudEid
FeanMUEYNINITRY HaNSA LY wavAideIwesuIAs (Outside-in
%30 Financial Materiality) tuannsnanvaelisuinmsaansauseiiiu
audsazlendldedressouduy waludinianisitunarlildnisiiy
dinaulusdlanasanusuiaveusediny nasnIuneUaLeIRonIL
manisesiinasu gnén uasiildulddudeilinnudinysousuiusu
Aawandeu §1AY wavSITINAIA (Environmental, Social and Governance:
ESG)

o W

nnszurunsUsziiuding Tl 2568 sau. liszyussiauddgy

o

FuANSEuTIUIUTIEY 16 Useifu F9lasunisiansannazouda

]
s

Tngauznssunssuasteuiesudy Welfilunseulunisinuenagns
MIVIMNIIANTT warmsilnmedeyamunnudiduresesAnsiely
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nasfnugia

e
=0

ns:usUNISUS:ITUUSEIAUGIATYAIUAIIEITUAIUIIUIAR
Double Materiality® "1

ﬁuqﬂ”ﬁw\l@ﬂ’liﬁﬂ@@ﬂLLa“’“LJ’lL‘ZJ’]LMQUT’LWﬂVLVIEJ (5eru.) 1(51(7'1’1LUUﬂWiUi”Llluﬂi"’L(ﬂuﬁ?ﬂiUﬂ’l‘lJﬂ'ﬂﬁJ?NEJuIﬂ?JUim’Wﬂ’liLLu’]ﬂ(ﬂ Double Materiality
"?1Qﬂia‘Uﬂall'VNlIG]‘U@QNﬁﬂS“‘V]Uﬁ]’]ﬂﬂ?iﬂ’]L‘HUﬁiﬂ‘\]ﬁ]E]Lﬂi‘Hﬁﬂﬁ] ENF"I@J LLa”ﬂﬂLL’Jﬂa@N (Impact Materiality) LLa“’llﬁlleENNaﬂi"’Vl‘U‘\ﬂﬂUi‘"Lﬂu
mummmﬂumaﬁmuumqmmu NAN1A LY LLauﬂ’NllLﬁEN‘U’eNﬂﬂﬂﬂﬁ (Financial Materiality) Tngusznoume 4 suumaummy mu

O

1. n1ss:y
(Identification)

sen. sidumsssydsaduiueudBuiliferdestunsiliugshanaemiddnaei Tnefsansansenuiifatuuasioraingu
VIBIUINUAZIAIAU ATOUARUSZEYAN ¥82NANY UATIYEZE1) SINTNNANIENUTIIVINTINAZTINIEDN

miiwwivmummaﬂuauamﬂﬂmamalu 01 vl Wusiia nagys 1Wvne ulsnie wagiiemensaiiunuressIAs Sl
Hasumeuen LLu’ﬂuumsmaauuﬂaamumimm & Funeden ngsudou wasanumeaniweiisulidude naenay
Viunmesgpamnssuiieades et AinseinelantaUmeEiE (Sustainability Context) auamees GRI Standards

sau. UssiluuazdnansuanuddguesUssinumuanudidulagfiansanandosifvan lawn
.« sAuBvnasiensUseliuiaznsandulavesiiidulddnude (nfluence on Stakeholder Assessments and Decisions) waie
- sziudedAyUeImaNTENUMLATYERA wIndeu wazdinuvedadAns (Significance of the Organization’s Economic,

Environmental, and Social Impacts)
MUNANNITEANSIANIN (Materiality Principle) v09 GRI lnge1fenszuiunisiidiusiuvesfidnlddudouasniseiusiesauiu
HuIvnsuasmhenuilingltevedsuing

2. n1sdnannu
AMUdIAY
(Prioritization)

ﬂ'15(513'JQHE)UWN?,JE‘1§JU§§H“UENLUE)‘W] mmmaumaﬂumnﬂﬂLmaﬁuama LLa“msmUiaummamamamimmmm TnensadeunIy
ﬂi‘Uﬂ'J‘u‘UEN‘U3‘”Lﬂuﬂﬁl'WlJENEJimlI‘uEJﬁ'lﬂmﬂlﬂﬁu?ﬂ’ﬁﬂmaaﬂ L‘wau'ﬂ,ﬂmLuummawswamumwaﬂmsmmamiiu (Completeness)

3. N1snAsIdOU
IG]EJLﬂiUﬂ’liWﬁ]’lim'ﬁl’lﬂm‘uiﬁ?iiwﬂUﬁﬂ LwaimamauamamimLuumummmumu TAsenIs ﬁiaﬂﬁ]ﬂﬁuﬂl@ﬂ’muﬂh

(Validation)

SeU. MUW’JUNaﬂWiUivLMULLa ﬂ']i‘\]ﬂa7ﬂ‘Uﬂ’JTME‘?’]?WZU“UENU?«;L@UWWWJ’]@JENEJUI@EJW?]'WiEu’MJ@JC‘] Impact Materlallty ez Financial
Materiality ’EJEJ’NHEJWLHNEJ Wi@ﬂu’]ﬂdﬁﬂ?iﬂivLJJULHU@IWNL‘UEJTU']iUﬂ"IEJu@ﬂGﬁ'J“Jﬂ@ULLa:LVIﬂ'J'uJWIu ﬂ?ﬂuuLﬁu@iWﬂ‘uuﬂiiﬂﬂﬁi
SUIAT WAL/%3D Nmm'ﬁmumwaﬁmaum L‘WE]TUi@QV’ﬂWlIWiiﬂ“‘EQJ‘U’ENUT’L(ﬂuﬁ?ﬂmﬂ’]uﬂi’mﬂd&lu LLﬁ“‘I’ULUu‘USQJﬁWuﬁ’]u
IuﬂﬂiﬂﬂﬂuﬂﬂaﬂWﬁ ﬂ’ﬁ‘Ui‘W?iﬂ’J’mLﬁEN LLauﬂ’]‘éi]WW’]i'lEN’]uﬂ'J’lﬁJBﬂﬂu“ﬂaﬂﬁuﬁﬂ?ﬂui@uﬂﬂ‘lﬂ

4. N1snuNduUNa:
N1sSusay
(Review and Approval)
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nasnanuaUs:1InudrAryfirunuaIdu™ 2 (Materiality Matrix)

Us:1audAtysaunoududiu

GRI Topic Standards

(Materiality Topics)

GRI 3-3 Management of material tOpiCS e o 13 o 16 e

M INSTITUTIONS

NSUTMIIANMTANUEFLLAZAIEINGH

MSMAUQANANTT UALITEETTUNNGIND GRI 205 Anti-corruption 2016 Py
GRI 206 Anti-competitive behavior 2016 "

nsafenuiianelanasn1susmsanuduiusiugnan GRI 3-3 Management of material topics ey
GRI 417 Marketing and labeling 2016 ﬁ/"
N3FRAUNITIINARITUTY GRI 205 Anti-corruption 2016 16 mems
nsidwsuduiidnladudsienisnauegieddu GRI 3-3 Management of material topics 16 o [l 17 oo
nshiduawazNITaY e ALEIEY FS6 Percentage of the portfolio for business lines by specific region, size (e.g., Micro/SME/Large) scorm , 13 o
and by sector M
M| L& 4

FS7 Monetary value of products and services designed to deliver a specific social benefit for
each business line broken down by purpose

FS8 Monetary value of products and services designed to deliver a specific environmental
benefit for each business line broken down by purpose

GRI 203 Indirect Economic Impacts 2016

16 PEACE, JUSTICE
AND STRONG:
INSTITUTIONS

mssnwanulasasemanaluladuazanududiusiivesdoua | GRI 418 Customer privacy 2016 Py
GRI 419 Socioeconomic compliance 2016

Y,

o
DECENT WORK AND.

N3a59911 NMSAgALAE SN IMTNUNIAngnmN GRI 401 Employment 2016 oo
o

22 G &R
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GRI Topic Standard
(Materiality Topics) opic Standards

N3a1ANUENTULAENTHAILIYARINS GRI 401 Employment 2016

GRI 402 Labor/Management Relation

GRI 404 Training and Education 2016

GRI 405 Diversity and Equal Opportunity 2016
GRI 406 Non-discrimination 2016

INEQUALIIES

-
=)
v

4 5 GENDER 8 DECENT WORK AND.
EDUCATION EQUALITY ECONOMIC GROWTH

Us:1Gusinunaududiudu (Other Topics) GRI Topic Standards

nshinnuimenisRuiaznisianisgsiadmiugusenaunts | FS16 Initiatives to enhance financial literacy by type of beneficiary

quauTy 8 DECENT WORK AND.
EDUCATION ECONOMIC GROWTH
9 INOUSTRY, NNOVATION
AND INFRASTRUCTURE

a v

nsduasuuinnssungluesing LLazmiL‘Uaﬁlmwmmﬁﬁﬁma GRI 3-3 Management of material topics o
GRI 203 Indirect Economic Impacts 2016

miﬂ%ﬂxﬂamalﬁ’é’ﬂisﬂa‘UmiL*f]”]ﬁqmamﬁm‘ﬁLLa3‘U%‘Vm‘vmmiﬁu FS13 Access points in low-populated or economically disadvantaged areas by type 1% e e e
FS14 Initiatives to improve access to financial services for disadvantaged people i ﬁ/i & =)
v
1feuswazanulasndsluanuiinenu GRI 403 Occupational Health and Safety 2018 g o [l g sconoo
o
AnduywerULaEMIUJURMULII GRI 407 Freedom of Association and collective bargaining 2016 T g oo M0 e [l 1
GRI 408 Child Labor 2016 @' M = "
20 e B

GRI 409 Forced or Compulsory Labor 2016
GRI 410 Security Practices 2016

AND STRONG: FORTHE GOALS
INSTITUTIONS

miﬁ@huiﬂﬂumiﬁ@umﬁm%u GRI 413-1 Operations with local community engagement, impact assessments, and | ¥l s
development programs
GRI 413-2 Operations with significant actual and potential negative impacts on local communities

Aslenswensagneiluseansan GRI 201-2 Financial Implications and other risks and opportunities due to climate change (e [ 13
GRI 301 Materials 2016 (¢] ol K&

GRI 302 Energy 2016

GRI 303 Water and Effluents 2018
GRI 305 Emissions 2016

GRI 306 Waste 2020

23 G &S



n sdu. MsWureggidu  DRIAsughvla:

U
"

Cl
31
<
bl
[

Ongunondow N1ALWUON

e

— s19J1uAUHIEUU 2568 untia
TRALAND sulnIsivoniIsdloonuazulwurkiUs:inalng vou sau. msnafugIa

n1sdiAs1:Aa:nasiidousouvavtidoulndouide >

suimsiionsdseenuaziduvisszimalne (sau.) tunsgiu AA1000 Stakeholders Engagement Standard (AA1000SES) sntszendldlunisszunguifilaanldaude Tnsmsussiliusazinszvinnaieades
wazsansEnUINNsRdunuressAsTisireliidulddudsnnndunasniddaue afunisiiduimkiunmsaudiiusszninshsnunelusumsiugidnlddmdoudaznguiotomaiivainmais
WiosuilsanuAniu anudesns wazanumavianmsiniunues sau. tanlilunsiangnsmaniuasununuiiionaunmsiiiunuvessuaslinevaussanudeinisuazadanrumanelaliiy
fdnlddudusazngulsogwhiuas Jusssy

navgijdouladouide nuonwnasiidausounugiidouladouide AYWAIAKdIVauLidoulndouide nIsnouduaIndIAIRKIIVaTiidoulAdouide
+ M3UsEY Vision meeting (3187) . msfuirdeutasygadiunisdnaznisaauues «  nsaduayunisasuLazdisenlugnainnssy
000 « MSNTINAINTINTENING FAU. UagMIEI {uszneumsdweeninelugnamnssuidminesdie \Whwsne (S-Curve) Hioensziuniansasine
cCO - Uszgamiselulenasing 9 (Auunua) LRGN «  MINANAUTIAAUINIANEAINES (Creative, Digital,
@ «  MeByuruAINTTYeliuInIg sau. (5189 «  msaduanugsznoumIngyu SMEs uagnguilsisuna | Health, Logistics)
1. mtioserurndveana | nsTUszliunanseliuanures sau. (51g0) bidhfiundamu . o+ nsadvayumanuaskUsgunaeaiasldyaniuay
e msfemusanisaiivauaiunstuuagldlinistu | o nisiuedidin (KPIs) Navviounadwdnistuiediou  n1svengna1nsnsUseine
Y09 e, (3167) gnsmansvigadugusssuuazseios . msysannsfumhsnusiusiinsifieriivlenianis
.« ns¥u-dedeyaididyszninedu aruulovie | o mswduaiedneamlumsliiine uuededadus | Whdsdudedmiudusznounssieden
MAsg ngvane ngseidey uagdetady (MuUNLL) warUsmInemstuldegneiussdnsam « ASHAILIAINIAINAINIOEUTENOUNTITATUINRS
- Aan33u EXIM Stakeholder Day (51¢/0) « MSUTMITNUANNIATIUENG Baifuaiesssy wag {1 SMEs Export Studio
- msmumuUssiuddiuaudaEu (91ed) 53331AUa (CG) . nsWadaesdns (Corporate KPIs) Tideules
- nsdsanuviveiidulddnudeusy it . msfaudnenimyaainslidanudeingsedu | fugnsmandnisfiuaznisamuvesszma
HooTn - msmumulssifuddgduannusduiionaulang

WWIgINENakaruleuIenInsy

. miaﬁw;jﬁmﬁumﬁmmméfﬁu (ESG Expert) wazfnw
wNNT AU TAUTAYY/ANUTEReNILALle
(Technical Assistance) 1 ESG

- msifiudszAndamnisdnnig Talent & Succession
Management

. msdade Corporate University tipensgsuauiaun
yAaINg

. msenseRumMsiAUguaiIn1sTia (CG) uaznsdans
nsiAuNsUuRaunguna (Compliance)
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nasnouauaInAIIWAIAKIIVaLidoulndoude

Useau Vision meeting (5167)

Whsfanssudl sau. $atu war saw. Whswdanssu
Fimhonudatu

Usggumioluloniasng 9
WhsnBeuvufansveslduing sau. (560)
wrnUszilliunanisaliuauees sau. (51et)
Aanssu EXIM Stakeholder Day (5180)
msdrreanuvivvesldwlidnidedszl

. msduindeulasugAadiunsiLazn1IaInuYes
dusznaunisdseaninglugaavnssuidivangedis
soiles

«  MsaduanugUsznoumIngy SMEs wagnguilseuns
Widhfiundamu

. msdmuadi@ia (KPls) fazviounadndnisduindou
gvsmanimnAsgradugusssunazsiolios

«  meEuaiednennlunsidUsnw wugtadn g
wazUININNINMIRUliegiusEdnsam

- MIUIUANINATIIUAING Batuaiesiey was
555:AUa (CG)

. msimudnenimyaainslifimnudesvigszdy
ToonTn

nsaduanunITamuLazdteeniugnavnssudmvineg
(S-Curve) HipgnszunAnsHas LN
NINENAUTINIUINIANEAINES (Creative, Digital,
Health, Logistics)
n1saduayuniaineasulszuaaeaiielgyaniuas
NM3vEERAIRRIUTEIWA
nsysannsfunhsnuiusiingiflorislenianis
dhsdudedmiuiuszneumsnegos
NIRAUIAUTANUANITAHUTENBUNITATUINDS
N1 SMEs Export Studio

s Tnesdns (Corporate KPIs) Tidenlaaty
gVIBANERNSNITATLALNITAINUTBIUTEWA
nsnumulsEiduddyduaudduiionsuland
WnsgIuaINakaruleuIenasy
Msasedidemnaiuanudsiu (ESG Expert) wazdnwn
wwInMstiusnmsauiny/anutievdenianaia
(Technical Assistance) A1 ESG
MsuinUsEAnEnImn1sdants Talent & Succession
Management

s Comporate University desnszAUMABLYPENS
msensefumsiiuguaianisiin (CG) uaznsdanns
nsmiunsUfuRaungunast (Compliance)

=

000

3. AfU:NSSUNIS

Uszag Vision meeting 1nU
USEYUANENTIUNIEUIATT/AUENTINNTUTMTEUIANT
(MNAHU)

Usggumolulonasng 9 (MuLKLa)

Wy (Visit) iieSuilsauAndiularuuanianissiy
FUHUIU N1TLESUASIIANUFURUSLAE SIUWAIU
winnssuaunszuIunsUuRau (s18lnseniy
NUITU)

. mshmusveuwanThTiuasiaETe (KPls) Iy

«  msaduayueeamnssulug (S-Curve) uag SMEs

o nsnmuat e seussmaladaiu

. msthwelulafindredundountseniuny

. ﬂ1SU%’Uﬂqq%umumsﬁwqiﬂﬁué?aqazmaﬂ 590152
IGEE g

. miﬁ’mummumuuasQ’%’Uﬁmﬁuauﬁﬁﬁ’@Lﬁ]u

o mIvsmsnumeaulysela (Transparency) way
fAunaedsa (Agility)

NM5USUUTMUINIINTAAAINLAEIANITHBTAAIU
LAsARlTUSEENEAN (Portfolio Management)
nsveredudelugaamnssuidimune (S-Curve)
Iﬂiﬂﬁ%’m‘ﬁugm waznua LUy
nsAnwilenauasuuuuunuInYe sau. lulseina
gVIsENanSARAnEn M

MIRALISEULNUMENFIL Trade Finance LiloAan
TInsmazgniosesioya

nsenseAug Digital Banking uazn13t Al unlddans
23AAm3 (KM) nelueadns
nsUsuUsenszuIunTquagnalinsedunazan
Fupoumeigans
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AYWAIAKIIVauLidoulndoude

NSYIUINSNENNS CG, GRC 1gnszuiunsineu
MswmuIsAanssEMIsdUIMsRas Ny
msassmuagiaLyaans A Lds Iy
nsdaasulvmdnauiannusnesdnsuaziiniiuay
Tunsvinau

nsWaLInEnSeifinainvians (Renewable Energy,
Service Sector)

\isgaannanisdeanssi Social Network

Adaondou N1AWUIN

ndoulde

N3ENITEAUNISAAUQUANINTTAR NSUTMTALLEEA

uarn1sUfdRnunginest
nsifiuanuiuaztemisnisdearsanslu ieasie

mmLﬁuflwmam’Lusmuu‘lsmaLLauﬂgummi
ARERLLEE Corporate University WRUNTEAUTINYY
wiinauegraduszuu
mw%ms%’mmsmq’uqﬂmmﬁﬁmmmmmuax
wnuduneasuiaiieanufamiiluaeerdn (Talent
& Succession Management) ag13iiUsz@Nsnm
n158nsEAUNIsUINIsIanisgIiadainuduling
HoAandeNaE9ATUINRS T3 Carbon Credit Trading
msyfaiungugsiausnisdnenngs (Creative, Digital,
Health, Logistics) Tusaalan
mMsdnwgugnALALLazaiennuaseninluuinig
Suusefunudss
WinUszansnmnisdeansiiugess Social Media
wiauihdanguntivsng

&

4. jduuau

i (Visit) Lile3uilsmnuAniiulazuuininissom
anfuay nsasuaieanuduiusiag s
winnssuaunszuIunsUuiRau (snetnseniy
WHUIT)
Uszyuiitofuilamnudniiuisafunuinianissay
fufuamume T UFURTR (uuwum)
Usgydoansnseumsufiinuneldviunves sau.
waznguany ngszilou ToTsdu A sau. uazgifeades
FosioUUR (M LUNUI)

nsviindneninlunsveisnaaiiieitosiuniagsie
1Ny
nsatfuayuguszneunislugaaimnssufidnenin
Tuniilan
nslfnaluladviuasioiioairseuazaanliun sau.
MATINA WargnA
nsuiindInIueIetie/arviluiisuseneiiiadu
guatvayuiusznaunsivelusedulan
nsuanasuteyaiduuszloviuazduasiuniy
suifleszwinsesdnsesainae

NsTuNgugINausNsAnenIngs (Creative, Digital,
Health, Logistics) Tupanalan
mMandnAuAuMInwaswaramswUIIUlTessuImss Il
MseseeNIYAUAING

NIWAUITEULVIUNANGAU Trade Finance Toiviuaile
Tn uazensoliieiu

nMsfinyuazensyAUU3NSg Digital Banking LAgULUU
M3Usegndld Al ilednmsesdmsiuaziiiasyavsnm
m3lriINs

mafinwazueneunumves sau. Tuussmagvsaans
suwiinsaihaasetneiusinssuiaslunissemea
ioramedediasudnaua
nsaateaedoasidviaiieuaniudsudeyanain
Aduustlevirofdmouuazningsia
mﬁ’mﬁaﬂiiuwuﬂzLLazUsssqwﬁamuLmumul,ﬁaﬂmﬁu
wazUTuusInmsvhausmnu
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N15YIUINITIINAUNUIgIuAAeaduay
guavnssuwaluladuag SMEs

Ongunondow N1ALWUON

nasnouauaInAIIWAIAKIIVaLidoulndoude

n1sifinn1sifamienisidueesgiszneunisineg
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Enterprise Risk Management
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Compliance
Extended Enterprise & Value Chain
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S:AUNSSUNAS (Board Level)

Setting objectives, tone, policies, risk
appetite and accountabilities. Monitoring
performance.

sS:AUIANIS (Management Level)
Identifying & assessing risks that may
affect the ability to achieve objectives
and determining risk response strategies
& control activities.

g anan™®

s:aulfjuAnNas (Day to Day Operation)
Operating in accordance with objectives
and ensuring adherence with laws &
regulations, internal policies & procedures,
and stakeholder commitments.
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sau.Anlunsy mumsusmsmmLamamqmuivuu lngysannisnisimuaulenis nsyUIunTs
LLauu,mﬂgumwmm"uaamm&mu AsOUARUAILANTSTEYAIAES ﬂﬁ'JLﬂﬂuWLﬁuUiuLNUVﬂﬂNLﬁﬁN
nsimuaLuImadanseIEss MsAAMNLATAIUAN AABAILNSTIBNLATIED LBlHNNTUIMS
audesiiuszansan aenndesiuuiunmaegsie uazatuayunisdadulavesiuimslunnsedu

1) n1ss:ynowIAeY (Risk Identification)

SdU. Qﬂm?iqﬂﬂqimi?ﬁ]ﬁa"u (Checklist) ﬁ']‘Vﬁ‘ULLﬁ]a”‘Vill'JﬂLLa”Ui”LﬂVI‘UENﬂ'NlILﬁEN LW@I‘muﬂ?iﬂﬂH"l
'JLﬂi']-u‘VT LLauiuUﬂ'J']llLﬁEJ\‘Wl@W*\]Lﬂ@ﬂlufﬂ'mﬂ'ﬁ@']LUU\TWUﬂWEJKLUﬁUWﬂ'ﬁ 5'33J€1QﬁQQEJLL'J(”Ia@3JWLﬂEJTU@Q
LW@IWNUI‘\]']'WYN@JLﬁENﬁ'lﬂﬂﬂﬂiUﬂ'ﬁW'{l'ﬁm’l@Bqﬂﬂi@Uﬂ@}I

2) n1sdiAs1:Alla:Us:IundIDY (Risk Analysis & Assessment)

sau Ussillusgfumnuidsdlasinnsanainleniafiesifinmnuides (Likelihood) LagAATUUSITRS
HANTENU (Impact) AonsAiiugsna Mniudasziuanudssmuinusinmesdiunnudesditmue
Wleagiiousziumdssnoutazudsnasmsmuan ufsssfumudsaiimnemuanumzay

3) n1sdndrdAunodrfinyvosnauides (Risk Prioritization)

sau. fansan “desing (Gaps)” vesmsudminrundssluusastadoides (wu tesiafuniseuaurie
mssudunsfidadesensedv) uazdndisuaudfyresnnuides Wefvuedseduiideassiiiiuns
visauiiummsn1simzay

4) N1s9AN1ISA2IUIAYN (Risk Treatment/Response)
sau.AMnuAnagnsLariInIn1sInn1sANdsslidennsesiussruauddgLay “9e3in (Gaps)”
152y IngRaTUINNTEAUAIUELS ATl
= o . . & o = P ) a IR D2 a
. AMAHBesEAUGe (High Risk): 1ussduanudssiiludyguioudaimininnuiegluniig
SuiinyouliAUFIgaNaTinANUEANATA edeaiininInisiseiiuiioniiunisanaudeiud
I@ymwummwm"uawauﬂsamuaunmwmmu
. amudeesTaunans (Medium Risk): LUusm‘ummLamwmsummsmimuﬂmhﬂ,‘wummLamawu
i meevanauEas ImmmmﬁuwmauLLasﬂianxama"uwmwu
y PV . < A A v A v vy o & Y o
- AMUdEesEAUAT (Low Risk): umudssiegluszauiivensuld uaglidndudosdiinnsnisdanig
LLLALINNSEUIUMSURURNUUNG

g & = @ a & A 9 va ' o A @ MYy vy o
el suimsiinsnumussAuanudsatussey Wweliiulahanudesieensulild 1asunisinnisay
agluszAuiigensuld uasaruidusonafsuiamuanunsallasunsguaseamsnzauwae i
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5) nasAnnuna: naununmmau\l (Monltorlng & Control)

sau. 1958 UULENTE T faanu LLauﬂ’JUﬂM{Jﬁ]R]EJmmLﬁENE]EH\WlaL‘uEN ieUseiiulseaninareansnis
AIUAY LLaummﬁmmiLﬂaammawaqsumummLamlmamqwumw TaafinsAnnunaniIsanduau
Sufumirsudivesenudsaiusser waznunw/diuainsmsiindudionuwualtunnnudes
ﬁaqadma@iamimiqlﬂmma

6) n1sdoarsnazs1eaunoiuides (Risk Communication & Reporting)

SeL. WmuﬂmqaiwmﬁﬂﬂammummLasﬂwmmwwu wﬂumuimmuLLasmmmamﬁiwmu
\ledoansdoyaninuidsanas swmumwmuwmmimLuummmﬂmmmmmma TGIRL LR
sehunzan TnsWeu i fam s (Key Risk Indicators: KRls) {uia3esiloaiiuayunisnma Jiase
awn waziruansUSuUTwazmsuiluliegariueg

“ N1SS1899IU M98

sEAUA FIPIUADAUZIANT srenusiidannuEes (Key Risk Indicators:
GIE) KRIs) snadseiamanuideniiaue
. AUEINNITNNFIBU
TBNUERNEIANS LavenEnTIIMS | MenuiEYinAudes (Key Risk Indicators:
Mfunnadeaiionsiu KRIs) ssdsziamanuideniiaue
. ANEINNITYNFIBY
. AnznssunIfuamdssynlasuia
'VﬁaLuawammﬁLuumuaﬂ‘luamuumLm
Andoatuly
FTAUEA SenURennEdnnS ANENsINNS | EnusiiYamnudEes (Key Risk Indicators:
(Fung) Mffuades uazANEAsINNNG | KRIs) muUszamaadssitaue
suIAISAENIIU WienHiuuIme |+ AuzdAnIsYnifou
MsUFuUTmamsAuiuny viena |« Auznssun1sAtAuAIILABanlaTuIa
n1suinIsAdes vionumiy | viiewlonanisduiuauegluaniugdous
g g MiAadeadieliedly | Amdesiuly
Ui . AMENIINNIToUIATNNT uFoLilona
nsafiunuegluanugduns
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ADJIFSIATUFINOAADN duAL
na:sssu1fiuna (ESG Risk)? 18-

sau. asgniinfemnudidnueanisiaungsivegieddu Sujiniiugsianield
wé’amsﬁﬁumaﬁmmiﬁﬁ mugluiunsmdafalfisiunsiaundinuiarnisaua
ShwAanndeusgnedidiu I@EJ@’NENLL‘L!’J‘UQ‘UG]LLaulI’l(ﬂiﬁ'mVIﬂUiuﬂ‘UﬂiuL‘VlﬂLLau
szduanna wielifaenndastunsaunsudmsaudesseauesdng surslawau
wasihuleuiensuimsanudssinudwindon dinn wazsssuniuia®? 22
(Environmental, Social and Governance: ESG) 114 Lwa"lwmﬂmmwmumu
Fandey deay wazsssnAuvnaldiunsiasaLarUIIITanseg L mInzaL
atfuayun1susIgIderimives sau. Tunisidu “firlunstuiedougmsaans
nsfuaznsasuvedlneliaulslunilanegedsdu”

sau. Wanudfyfussuunsuimsanuds sy £SG ewdsunnundodlunis
USuiseanimiadounsgsfaifinnnaliuiusunazivdsuuvasednasiniis
ImmamqmﬁammLé"mmamamw (Physical Risk) uazanandesannnisidsu
K1 (Transition Risk) naeaaunsualanilentaniagsiaiiisniesainnig
WasuuUasendn i s, IFiUseifiuansydfduanudadu (Material
Topics) 16 Usidiu wldidunseunisuseifiu 4an1s wazanmudesinuy £SG
UMy sannsiunseunsUimsaadssseduesAnsegnaiuszuy

TuvauziReniu sau. Anmuanuyimeananimnadosmgsiafideunasegng
#eiiles 017 nansEUYENTUABULasan WA TienA filusvordu uuudundy
wagluszezenn nmawdsuwlamwesngisdouuasdedsdu mudesnisveman
msawelulal arenauanudssiunmdnualiasieidsiionAntuanns
Usuigiasugiamiuaus melddediadudeya Yssaunsal analiiuiuey
yosanuM3e] wernsidsuuasesiladumeuen sau. Sujaianndnnnuaunsa
TumsuszifiunanssnuLazonseduUsEaEnwnsUdnsdnnisanuidesinu £SG
Tiisounquistu Tnshussiunnudsanaignsisnsanneglinseunisuims
mNuAsssERUBIAnTuaznsTUIUMIatuayuiiAeades iWelviiuledn anmides
wiazUszianazlasunisdanis Annu wassienudediguin gz ay
uazsoiilos
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sau. Tienuddnyfunsieiuaing amnudameuynagsia (Business Resilience) wazmuanusalunsdiiusueeasieliios
Tnedalsilszuunsumsanusiellaamisssnia (Business Continuity Management: BCM) tunseunmsiusilouns snnsgiu
waznszvauManulussiuesdng esesiuimmnsaiiienaneliiAnnivgausinveamsufifnu uasieligsnssuauddny
annsosiiunsldedredeiiomasndumsiiiumslgiumeluszernaniitiun (Recovery Capability) siail sa. ssanlena
uazranszny WieunUewyarmegsiuasnatsslovivesiiidrlsdudvedramnzay

AJIUNIIAVOUIVAVaINISNAZOUNI1I:INNANINIDIANS (Enterprise-wide Stress Testing)

sau. sdunismadoun1azingm (Stress Test) muluaMmeiiiisates ieUssidiusefuauausalunssesiunanszny
meldanumsaisraeduiifiddey 01d eldanmssuiiunu (Eaming) Anuannsalunisiils (Profitability) Aaunmn
dunndviednaruduiderilinelAneld (NPLs) aninedes (Liquidity) $aseuanansalunissesiuniseyniu (Liquidity
Coverage Ratio: LCR) wazmnuifissnevesiunesu siufawanssnudeanmagesmeldaniunsaisiansit sun. fvue
WU AuABsiuATAn AndBsiiunata Anudssiiunisamy wasanudssiiuaninages (usy Seazussidy
wanszvusisnmaIsalumsiiunusgsiailes Tnesutiunsussdivludnuazuesudrsh (Forward-looking) Tura
T 2569-2571 Taufanansznusieaninadesues SFis Tutaszeznan 30 Ju iileliuszneunisimuauuImaanviesessu
anudemefioraiatulfeglussiuiivensuld uasatuayunsausluszesnansdessesen

wANANY s, MUUAIENITIIENURANITNAGEUNTIYINARDANENTINNT/ANEYIUTAEITRmINTaUNSITUQUA
fifvug WeliguImsanunsafanuwaeiasaninsnssessuldegnumnyay

Us:@nSwavoulwundusoitioun1ssie (Business Continuity Plan: BCP)

sau. dvhuaznunu uiusesiunsdiiiugsiveeusieliios (Business Continuity Plan: BCP) ifuaednuaisnws Tagrivun
%y’umauuazﬂizmumﬂuﬂﬁL%'EmﬁumsﬁhLﬁquuiﬁﬂé'ugiﬂwuzﬂﬂﬁLﬁaLﬁmmamqmﬁusﬁ’ﬂ FIANMITINENUANUEARYVRITINTTY
udfiey (Critical Business Functions) 37NNM53LATIEANANITENUNNGIND (Business Impact Analysis: BIA) wagrinnun
WvnensSenaun1ssniiueu (Recovery Objectives) lifaanndasiuaniunmsaisassiiieados

wieliusuannsathFlfase sau. fvuslifinsmeaeuuniueuseldomssia (BCP) iulszdediedenta 1 as
weliiulaluanumfouujuaanuynaniunisal mumiaﬁaaaamumiaﬁﬂqmL'ﬁamaaummL‘Timmmmawﬂmﬂs
wAzUsEANTANVRINTFUIUNSAAUSEUY IngNan1snaAaeuaIganud 'vmmamummsaﬂgummmumauumuamauimamq
gneias ivavnaﬂmﬁﬂﬂusvwmﬂmLﬂulﬂmuLﬂm%mmmuw sau. Amua ANTEUIUNsHoasLHuaNdN (Call Tree)
mmmimtjuLLaummiammmaﬂﬁzmumuqﬂmﬂiwmm‘uaqlmﬂiumumummm‘mmvmm wiaudodunn/uniSeuannis
naABULUSUU s sBL TR
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nwuaniduaniwAael (Liquidity Contingency)
1a:N1SNAGOUAIIWSOU

sau. WanuddgiuniswSeunnunieusassungn1salaniduaiuanInagaes
Tnefinsmaasuunuaniduanwadesluguuuiianzas 877 Tabletop Exercise
euszifiuaundeuvosmiisauiiiieades n1sdeans wasUszaiuaiu
melu-niguen wavaruasuiiureskulunsilUldesdivsednsnmiiieame
sesdunmUnfuazamgingn vl navndeunuhifieidesiarmimimdila
Tuunu vt 3uRnsey waransodeats Andedszaruaufuldnsudau
manasififiuun wastelausuusdildisuanmsnageuazgmirluliszneuns
Uiuussunulifienunseunquuazaenadesiuuiuniiiudeundas

Us:ansnaws:uuviudAry (Critical System Availability)

szuuaudiy (Critical Systems) Wulandnlunistuindeussnssunasuinis
gnfednadiaiiles lednwarufianelavesgnuaziaiiosninmanisiuy sau.
JammuansaunsUIMIsInn1sAunsonldiuvesszuu (Availability) ®uns
ﬁwwuwé’mﬁ%ﬁmmmLa"m@fmiuswnmﬁiuwﬁﬂ%q (Unplanned Downtime)
L‘W@ﬂﬂuiu‘U‘U (Recovery Objective) Tindunaflunulaifuguuuu 100% aglu
syggaandifivun (SLA) leanuansenusenisufjifnunazairsanuidesiu
vosgnAarEilauladiude
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sau. WanudfyiunmsaSuaieiausssuesdnsiisildeanundes (Risk-aware Culture) Tneruualinisusmseuides
\udnmilwosnsdudunuaznsindulaluynszdu suesisialifinsineusudumsuimsanudssegaduszuy
wWedaadulymiinanusinnuaszuiing amnudilafesfuanudssiifedesiuunumwig wavannsoufifnumeldnsey
mMsuimsdansanandesldesnamnzas

sau. dalifinsiaunanuidunsuimsanudesediadussuuriuumanesunisiseuiesula TasianiznsFeus
TugUiuy E-learning 51 KM Portal uagdoasesdanudiueuidesiiusemnanigluiivansay wu Intranet E-mail way
nsdavihdenu3iuy One-page dwsunssuns fuims wagwinau Weweduaiiesnnug anudhle uazauaswiin
ueuidesiiintestunsiidunuvessuinsedisioides dmsunswiouanunouyaainsiml sau. Auuavdngns
ﬁaﬁ’%ﬁu (Mandatory Programs for Newcorners) ‘Lﬁﬁsm%maiuivammﬁﬁmum ImsJﬂiauﬂamﬁafﬁaﬁuﬁmﬁmmsﬁms
mmLamLLauﬂiaumimﬂumLawmﬂm WU fugrunsumsnudes (RISK101) LLamaﬂamauLinwmﬂu 017l MIuims
Ay ESG suasin Muuftanis wassumann udu swddindngasitisatunisifuguadiieades wu
msAuasasteyaduyana msundesdeanammsleives mﬂmimiaﬂmamﬂLﬂuﬁssm msﬂmnumsﬂaﬂLﬂuLLavmsauuauu
NNSEULANTIANTTTY LW@EUUEUUﬂ’]iﬂ’mUﬂLLaﬂﬁ]ﬂ’li‘ﬂﬂLLauﬂﬁGl(ﬂﬂlﬂ‘\]L“Uﬁﬂﬁ&WlﬁaEJN‘iaUﬂaULLauﬂaﬂﬂaENﬂ'U“Ui‘U‘V]
Arudssiiudsuutadly vl suAsAMuAnMinsUsziunansSeug Lwa‘quu‘Lﬁnwwuﬂmuiwﬂmumwmuav
runsvndeUndIsUsIIMInuiTiivun (Lidesninesas 80)

WeNINI e, aluaywATeTIY “FunuiuAIEss” (Risk Champion) Tumiheausing 4 iietetuindaunsius nsdeans
wagnswaniUasuSsuimuanudsaneluesdinsegiwaies Inein1sdnn1sSeuiiiu E-learing uwavfnnunanisiseus
madmanenimue

ileUsziiunanisugnileTausssuniandes sau. fnsdrnaviruai/nsus/usssmaiiatuayunsuimsanudsady
drunilsvesnsdrnaiausssuesdng wazinanisusadiululiussneunisusuussuumensdoansuagmsiaunnuili
wangzaufuuTunaudssidsundadly Tasnanisdinalull 2568 avviousziunisiuiuazanunsevinduinmsssy
mnndsslusedug
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hangnsN1sISIUSATUNISUSHISAIIABY
sUnuu E-Learning

Waviung

wilnewialunauladrdnwisouiaunisuimsany
\@e9 WU E-Learning Tusyuu KM wagiunsvageu
ndseusulaitoenindosay 80

pinaulndfadlAsUNISaUTHATUAITUS M TAINILEYS
WU E-learning Tusguu KM Portal wagiun1smageu
ndvausyliiaanitdaeay 80

WNAN1SALEUIIY

NUANUAENSUNITOUTURIUSEUU E-Learning Wagknu
NMIVAgIUANINAUYISaEAE 100

pifnaulndfadldsuniIsausUAIUAITUSMSAINILEYS
WU E-learning Tuseuu KM Portal wagiun1svmageu
ndseusudulumuinae
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DECENT WORK AND INDUSTRY, INNOVATION 10 REDUCED 16 PEACE, JUSTICE
ECONOMIC GROWTH AND INFRASTRUCTURE INEQUALITIES AND STRONG

INSTITUTIONS

— B - £ = w _ /‘/ e d
NISUSHIsAWAUWUSHUaNA1®™ i ffof ¥,

suimsiiensateenuaztduisUssmalne (sau.) WanudAgdumsuimsenuduiusivgnalugueilawlidnidendnniunumddysiensiuinfieursugiavesUsema lnsgaiunisdaeuUssaunisel
18 asenuiianelasoninduaiuazu3nig amudiunssnwanuduiusssezeniiiunisiuile “@eowesgnan” (Voice of Customer) agwiaiiies iialidrlannudeanaedin anumands wastoiauouwus
ngnatuusiazngs uariideyadina i USuusmdadiue U3n1s uwaznszuiunsyhnulimunsaneuauesn e sivannaneuaziUdsulUategiaue

sau. dunalulaguazuinnssuanyszendlilunisuimsdnnisuasnishiuinig esnseduuszaunmsaignen wsuaianudianela anugniu waznisidiusiulunisadeyanniiusiuiuseningndd

wn

warsu1A1s suthlugnisiulnegrwialdouazdsdu nmeldnseuulous gile uazuwilfiRnaseunqunisuimsdanisanumeaviegnatiuyniiivesnisandunuiagliusmmemstuegidinnusuiavey

Wanunenazwanasatugau?

. . - .
1nuneU 2568 1UnueU 2569
& 20 © e ’
® & NS
AoWIwalavesandin (Customer Satisfaction AWYNWUVDIaNA (Customer Loyalty nsusmsInmisiioSouiSeulfindoiase AzIIUUADIUWIWDTVaIgNAN AIUUADIYNWUVDIANAT
Index: CSl) aglus=au Tutioendn Index: CLI) oglus=Au Tlitioensn nelus:g:19a1AnfKun (SLA) Tushngn Tusngn

Sova: 85-50 Sova: 85. 50 Sowa: 1 00 Sova: 85. 50 Sova: 85 -50

jan1saitiuvaut 2568

= @ ©\

AzluUAIUTIWelovauanAl AIIUUADWYNWUVOIANAT msdnnisiiodouSeulrindorase
(Customer Satisfaction Index: CSI) (Customer Loyalty Index: CLI) molus:ez0aininun (SLA)

Sova: 87-87 Sova: 89.50 Sowa: 1 00
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Tonnd

msuImsanuduiusiugnaesiadussuuardedes $reliisuiaisanansa
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YN9Y B HRILINERAUTLAzUSNTITA0AARBIAUNGANIIULAZ A ILAIANTY
vosgnAlaegeliuseansamn

& %] = o a ' 9 I3
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sau. luunumvessuimsiionsawIae19E58u (Sustainable Development Bank) sjsiiaiundnsineinasuinisetsreiiies
Ingduasunsainassduinnssuiidenndosiuunugnseanivossuias iWeseengn sy Digital Banking agnufiuguuuy
TneiduaduayuiUsenaunisdsesn vialgauniu waztnawulng anaunsaversmsduaznisaaulunilanesedadu

suiAsiimsuundumanauazgniegadne teliamnsadudumsivhuyntesmalsegisnseunquuasissansnm
wiondnvhunuuimsenuduiusuarmssuiladeswegniluidasnguegiafuszuy Wethlugnsnouaussaudesns
wazAuAanTiliagnauiiaie uenaind suiassiiannndoya (Data Warehouse) Widesloafussuusng q uuindu
vierdugudnanssusiudeyauariinsievidedn (Data Analytics / Data Visualization / Data Analysis) dwSunnssinimn
NARAUTIALUINS uarnsatiuayudy 9 Tadeneuissievesgndn suaztisiaiuainsauismelanazanugniiligndn
Tduanfasiuazu3nsvessuimsedseieduszozen

N1SUSKasAIWAUWUSAUaNA1®

meliunumvesnisiu Sustainable Development Bank saw. gefiuliu3nisgnéned19asuaeas (Total Solutions for All
Customers) 1aginszuINNITUTMTIANITGNAIDENTUUULKY ATBUAGUTIINITATINANUANTUS asunmaT wasnauauss
AUABINTVRIGNAWNNGN 119 SMEs fusznaumsadseensielvd uargninselveg Weensedulnanuainnsavesniagsia
ne Tnsanglunadionn gaannnssy wazu3nis kunstundeuunumgnisidu Lead Bank #il¥u3n1s Beyond Banking
1% a 4 v @ P » A 9 i a 2 o & A
fBluIfAn “naaunieaulve” (One Step Ahead for All Development) Lwaﬁam‘umaaumwgmﬂwa‘lmum NI
wazanusauvetulaluseivlan

sau. “Bagndn” \ugudnansnsandue lnewuiunisadienaes (Shared Value) lun1simuindnsias u3ns wagsyuy
e

UIMIgnAduuS (Customer Relationship Management) Minaulandausesnisimidsuudasediesinisilugaadvia
FadulumeanuimennmalladuasngAnssuguilaa lneduuamensdniueuiiddie dal
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1. nisinlanazdins1:AAdMUADINISVaIaNA19EANTY

sau. anfunagnsiBegnlunisuimsgndn denisdnnguandegindussuy
Tngodumsiiagidoyaanvalewras Wy Kadisaanuiisnely deseuseu
wazdaiauouuraNToImeg  Foyamariihuinseidanagnsieiaiesie
1 SWOT, Voice of Customer Analysis wag Customer Journey Mapping Lﬁﬂﬁ
W1lamudeenis anuAands uagnginssunislduinisvesgnausiazngy
DENIUVIAT

Insight 99nanA1

fiounsli sau. TKuSnisutugesnnuosuladadnafinankaney
IWalAanAanuisnidagodniia:nonian

ON >

Fioun1ss:UUATAILLINGSet la:nnsioy

I‘@ 3. Fioun1ss:UUAUAIWUaENAY lla:=NsSNuIAOUAUVaIgNANITULENIA

Inonsy 1a:0n21UsonISO

| EV 4 siounnsTi sau. Usulsuidaus:uunislourusoniUgudnygsunnnsauls
L}

49 © 85%%T

DRAlAsygnona: Unduau
nasfianugia

U

n sdu. sWsuuregaddu Ongunondow NIAWUIN

Vou sdu.

e

VumauniswasurudanssunnaulanganAaznain

= "'l‘lr’lt’/l/A
O =

2y

Anuwninssuna:auniunianAin
IWOHIADIUADINISAIUAIIE:AIN
$o9AI89 llazAoWUaonEveIs:uU

sousouvoyana:

B V\\ -
doniuus:uvAlUaYUAADA II - o4
AUK Insight IByan I

Customer Journey

>

WiIUNS0INASOUAQUAVIRNISASINNSSUS
(Facebook, LINE) TUaufivn1siguuasy
(MY EXIM, ECI Online)

Consideration Usage
(n1sAnaule) (nslduu/usnas)

=0

Awareness
(n1ssug)

f@l’@ 2

O+ %
O+
O+

AIWWIWOI

Sova: 88- 1 0

szauAUWIwWalalnesouvesanfndnoNISTA
USHIsWUUdMNSSUATINA

nawUasnnela:nnAoIvadtvoya

Sova: 1 00

Tiwuimansnivieyasolhana:snynnoIuaUVesandn
Thoghuauysni

widvuAdna

28,052

FuougiUs:nounsnivniivusnis
wiugaunosulaliveusurms



U

n sdu.

e

s1831unWEIUU 2568 unti
sulnIsiWonIsdloonuazugukiUs=inAlng

-
THAILAND

2. mMsd$wncMuduwuss:g:g191a:n1siidousouvavani

sau. fszuun1suimsgnAduniusiuimsinnisteyagnAuuuesdsia wioudauuingy (Segmentation)
wagsaUVINgIIMINguanNdNTUS (Relationship Manager) tieluinislinadaaniz sy Mg
duadSuanuyniurnufanssufigennsesiuauaulazesgnd

3. mslévoyaanAnna:narnwewmurwannmurina:usnis

AU, HAUTBININTIAUINSLUUANAUMALLLaBATYA 9191 Mobile Application, Online Service Portal
uAzUINIS e-Lending Wedunsnnuazmniaziinauadesflumsiindauins nievduaiuunum
Wthillfanunsalisunuidednamengy wu duderiieuiumdu 56 Tassnsussiuamndes
Tumanalvl wazdoyaduirswsiv/nguineseninsstmaiinssfuanudesnisvesgnin

4. nasUs:ijuwana:n1susulsins:uoun1sush1sanAl

naandnnsruIunsThawigutugnieiadussuuili sau. I8uasiuuaufemelageiuegns
sodlos uaranansavegTugndn SMEs ¥aealitudd Tneflssuufnemuuas Sanarusid Taddny léun
+ Customer Satisfaction Index (CSI)

+ Customer Loyalty Index (CLI)

. Snmsdesouth warsrernmnmovauewlatesosteu

a v caag v v v o Aaa o o v o o
WeasUszaunsanabiungndn saw. ldunalulagfdvaunusulilimunegauiuaudenisves

AUs¥naun1slu Customer Journey wiayszey Wion15as1an133us adremnuaule wasihlugnmsdindula
Tgusmsiv sau. audnisasienuinfeedadu Asil

Awareness

n3a1ens3uHiuteanie Social Media, Website tilosinany
SInuazUssnduiusnandasiuinisen 9 unguszneunis taed
Application TERAK flaztaelignAuazfusznounisansa
Uszflugsialdmsunniifinisdeeen $9auds gageu uazdnenin

magaia wieulimuupihiidulsslond uenaniszuu TERAK
Fadeuloafuszneumsiidrfdlasainsiaungdionn undsnaug
wagnslieuInen sanduniesdiednsy flavduasudnenn
nsdseenlvindety

50 © &3RIST

NISWAJUNREWEIEU
Vou sdu.

ol

Consideration

4

Purchase &
Retention

DRAIAsygnona: V]
nasfianugia

Ongunondow N1ALWUON

31
<
bl
[

Wieatiuayuiusznaunisluseminanszuiunisindula sau. lesmun

szUUsna 9 ieliudnsuuu Total Solution léun

- 52UV Market2Go Lussuuiivasuuzinaalsiliunguszneunis
Ingr1ugeiniseeulal lnegusznaun1sainnsossydudl was
ANYUEAAIALAAINANLABINT

- msiaundnenmiusznaunisiag Export Studio Aififiunseeing
sedesiufanssueusu/dunun Iidusnwuuzi ﬁgﬂugmwu
Onsite ag Online

- Business Matching fan35un15a3191A38Y185UsNauUNITIENIN
Uszinatilelenannigsia

sau. fwun Application titeg1uasliigndvingsnssuldazaan

Batu Téun

- MY EXIM : 1u Application figniansnsagdeyauazniseysa
ganssulisgnesdrente wu daya Portfolio UnyTuarluudswen saud
Uszinisvigsnssy Wudu
ECI Online : Wugasmiliuinisusziunisdesnseulal lnggnai
ansadngieyansusinilinasn 24 v swfansdudvesyia
Online wioufiaauaniuznisoyd® (usu
s1 1Julassnisdt sau. sdunissiuduussemuseiudude
NAMNITUVUINL DN (Ude.) Lﬁaﬁwm'gﬂLLuuqiﬁaﬁﬂﬁzqﬂﬁw
walulad lagnisenszaunisliuinisuazdieiniegusznaunis
SMEs TlaFumsatuayuiuduyuussnnseenvidsdosUseiu
E-service Wunstiudvelisunmsdsdoyamansiiuriumis E-mail
Bill Payment szﬂﬁ'ﬂmmamfﬁzﬁuﬁuﬁuu,awaﬂLﬁyﬂ 52U
AlgInea1uuTnIsUsEAunIsdseantarn1sauld sau. s
Bill Payment ehuswinslaflsilnglifesdsdngiunistnsziRulin sau.
Direct Credit U‘%mﬂauﬁulﬂé'QQ%JULﬁmewwﬁﬁﬂﬁy%
AUSUIAITNTUNN 5UIAIINENTING 5UIATISNTIING UazsUIATS
Ingmndvd ynavwiuszine




s1831unWEIUU 2568 unti

sulnIsiWonIsdloonuazugukiUs=inAlng

-
THAILAND

nN1sAUASaYANA1 AIWUaonNe
na:nowidudounovodioya

sau. WanudAyiunsAuasesguam anuvaendy waznauselovivesgna
Tunndunouresnislivinig TaslawizuinsmenisGuiiiinnududouuass
HANTENURBNISANTINGINVRIYNAN suIATRIMrUANSEUIUMIHALAE TSNS
wAnfausinienstuneldndneuseuney Tussla wazidusssy endnides
HANTENURIAUADANTUENI9NITRULAZANAINN T TN SATNGIAIVDIGNAN
wieulsideyaiignios asudiu uazdladefleativayunisdndulasgnafiny
Fulinvau

Tu 2568 san. Liwunsdmshivjimungmnevsederdmuaiiieidesiuguam
uazmNUasnievesgnin sulllesnannslindnfuritazuinisvessuianse”

nasdedasvoyana:nisnain
ag19Suinzou '

sau. andunsdeansuaziiauedoyalisifundndausiuazuinisuigndn
og1alusdla gndis asudiu uatlsinelmAneudlefin Tnedandnnnsdoans
ag19liANuSURAYeU (Responsible Communication) saufisufjufnuuleuienis
Wiusnsgnénednadusssu (Market Conduct) napnaungvune suideu uaz
LLu’JUgUWU@G‘MU’JFN’mﬂWﬂUWLLa‘WLﬂEJ’J‘ZJaﬂ Immauammﬂuwamﬂﬁumaummi
NMIMSRUTDIBUIMS 1P Fouly ammamua Arsssilen A uazdns
Ustlowtd azgnieansiiugesneing q seanvn Guled defdva uasidmiii
r:’ﬂvmsmiImaumimwaaummmmawaqLuamamaiamaunaumaLLWﬁ el
?,3ﬂmmmm’[fusuaaﬂaﬂisﬂaumsmaﬂﬂmamqmmsam

D 2568 sau. linunsdinmsiilungrnevidededmuadiunisieans n1slawan
waznisnaia fifarszddny? uazlinumdsasinvainmissanuiidugua
MRdesfumgnisainslivfoinudedmuadiunisdearsnisaain saufs
sl NsdaEsuNISe wavnisatiuayy

51 G &R

DRAlAsygnona: Unduau
nasffugna

n sdu. sWsuuregaddu Ongunondow NIAWUIN

Vou sdu.

e
=0

n1sAuAsavvayadouynnaia:nduidudounovasania’'s™

sau. Wimdnegnstatumsduasesteyaduypratazamniuduivegnin lngdidumseungrineivhonsduases
Foyadruynana (PDPA) uazanasgIusunusiunsUaenfovestoyamsaumasgiainssasn suimsldimunulous smsms
LLauﬂiumuﬂﬁ‘ui'vniﬁ]mmisuauaaﬂmaamﬂumu AsauAguNsIAiU N1l Msliame warnsShwimiudasnsdeves
foya surmstinsmuauansmsiiifedeya msWszuumalulagasaumaiitanasnsinwauasndt Tfaseusy
wunmuiwummg AUATENIN LLaumﬂmuwmmau‘lumi@juamagagﬂm iietestunisialua msthdeyaluldlnefiveu
Wsan1sasilndnsuesgnen

Tl 2568 sau. Linunsdinisazidindeyadiuynnavesgndn iemssesSeuditlanszdfaReriunsasdiaauidudiud
YosgnA !

NISWRAJUIUSNAsvadllouwaliAgu My EXIM

Tull 2568 sunensléimunueundindustissoiios Insthnanisdmamuiimelavegniannsiinuuedndindunnuiulye
waziaUINsHuTieedine 9 lriaenndesiuanudesnisvesgndn Tasueundindulne My ExiM Wudnuiledeansnis
TtusmsiivglvignianunsadnfsdeyauazeasiBaanmmihgsnssumensfudmniugnd SME wazgnéngsia (Corporate)
Isfegsagnin nnan rutemnseeulat nieusessumslinuiivanuansilensuaussynaufiosnsvesgniogisazain
Asu alukeundindiusien laeiilioesvdn 81

1. guasalndle (Portfolio)
2. oUayBuagTen1siaudad (Statement)
3. gusziAnsvigsnssu

wad1soonoruwIwalana:aouynwuvosanAn®
mie: Sevay

G085 2566 2567 2568
AzLUUAUTaNElYegNAN 88.49 89.22 87.87
AZLUUAUNTUYBIGNAT 57.73 65.73 89.50




unu n sau.

e
=0

s1831unWEIUU 2568
sulnIsiWonIsdloonuazugukiUs=inAlng

-
THAILAND

nasusnasdnnasvosavisau®®

saw. WianuddgdunisiuiladesdesSounasdeiaueuuzaingndn fliusnis duldladugléuins
sudfidnlddundeynngy Insfiedunalndrdglunisduasesdnivesgnd uasianuieiu
wazenIEAUANAMNITIIUINITRE1NsaLTDY

SUIASIATUUANSTUILNTUSINSIANSTeSesSsunastotauauur o aluszuu nmeldndnanulusla
aaﬁsm wazidunans Tnefinbsnuiisuisveulnensidunisiudes Jnsed wavUszaiuauiuing
ffertes LwaLLfﬁ'lﬂJﬂmmLLavmuauaamwmmmiLLavmmmmmwaamaaLsﬂu HUN T3 TILY

eV IeaTey dgniesseu wiamwm}aumumumimLuumuw,ﬂmﬁuaq Wil sunstiudndy
ﬂUﬂWiLLm‘U‘fjﬂJWlLLa mismlfuam'ml,aamsmmLﬂummuua%ﬂ%mLquamqmmvamm vifusssu
meluszezianditnue

Tl 2568 sau. ynnsallasumMsaniunsuilumunszuIunsuImsIanteseoulasdalauauuy
Tudauasamelussozinan (SLA) fifmuaasudau uenani feyauazunidounndedosdeudingn
Fagnihaniieneiinarldlunsuiuusnssuiunsivinis aunuesgiunsyionu wadesiunisiin
ﬂmmmammamaq

ns:usunisAtunisielAsuvesoviseu® >

SelL. NM‘N’J?N’]uiUle@UiumﬂMUiﬂ’]ii‘uLiENLLauLLm‘U‘UE]i’eNLiFJu‘UENaﬂﬂW Tneflvauwnnisaniiuau
VlﬂiE]‘UﬂaiJ il

. $uides avraeu wazddunsudludedesSeuiifeitestunsliuinsvesdinaulngjuazanan

- ufilvdefesFouiierfostuganssumientsdu Avsusslow nandase uazu3nisvossuinns

. Aanunansiniunisuazudnaligseaseunsueganzautaslusdla

. PdeyanndodosFeundeseiiiouulssnssuiumshautasensedugunmmsliuing

su1AsUasudeseuulasdalauawusinunanvale e Wesueanuasmnuas ligiiduladiu
Woasadhislaegnamtia laun Insdnwi aavune Insans Bua n1siinsiemenuios wuavtosmvesulatl

C EXPCRT
7 CO-PILOT

52

NISWAJUNREWEIEU
Vou sdu.

DRAIAsygnona: V]
nasfianugia

31

Ongunondow N1ALWUON

¥9dN1IN1ISSUVOSaVISEU Valdualiu:

na:n1sSuwuideavevanan

IANUY

g

nsewi

Vulad

Facebook page

Line official account

MUPIIUNIBUBN

LHUBLUL/3R 958 UAEAULDY

[2-25] [2-26]

denseflanssumsiiinms suensiitemsdenn
wazthduvsUsemalng enasidnduanii
1193 auunmalgdu wsngln wanwgil
N3N 10400

eximcare@exim.go.th D) info@exim.go.th

0 2169 9999
(AuduInstayagnen)

www.exim.go.th/MiInan/48an195uily
AUARLIT

EXIM Bank of Thailand
@EXIMThailand
ug5 L'éamﬁanwﬂﬁmaﬁgma (1111)

U ﬂ‘LﬂEJﬂﬁﬁll‘u@]i suIASLeUsEIMALNY
18

1
il

Audaududadiunisin wiedieau
719 9 surAsLitenIsdsesnuazdn
wisszinelve driinsulveg e1msdnda
1wl 1193 nuunvialeSu wamgln ngamme
10400 @11 vizodTinaugum




U

— s18J3uAUEIEUU 2568 unua n sau. MsWiuneggudu  DAIAsugiona: VEEALI Ongunondow NIAWUIN
TRALLAND surAIsiWoNIsdsoonuazundiukiuszinalng vay sau. msnaugua

e

DECENT WORK AND 9 INDUSTRY, INNOVATION 16 PEACE, JUSTICE
ECONOMIC GROWTH AND STRONG

= = . @ 1 e - ) M g
nassnurndwlaannentilsivesia:nowidudounsvosvoya™ ™ il

suimsiiensaseanuaztduisUsemelne (sau.) asgmindsnnudAguesnsinmeanuiiuasasndenidlauesuaznisAuasesdayadiuynnavesgnatugius Taduddglunisadsenudedu anulinga
waranuduiudsveseiugna Juduflidwlddndendnvessuis wmngluuiunvesnislivinsmemsduhugesmaidvianinisdaiu 14 uasuanieudeyalud3inamn

nmsduiugsiavessumsismszuumaluladansaunauazlassaieiuguadvalunmslivinisgndiegiwedies mniamsnisaliuanuiuasaendonialsveivisenisaslindoya o19dmansenusiedns

109gnA1 Anuseilioenisiiuinis anuindelie uazamdnwalvesnsuins suimstsimualinisinumanuvasademsluveswavanududuivesdoyadudiuniweanisuimsanudseding
uaztdussduszneudidguesmsaiiununeliwunAnnisiiuinismiensiuedadinnusuiiaveu

1Wanuignazwanasaaugaut®
~ 4

1Unu1eU 2568

1U1nu1eU 2569

=

Tuwuinanasni Tuwuvesouisau Tuwuinanasni

VoyasolnannsoawueIns:uu
Uaunuioyasolna

1satuvaul 2568

=%

Tuwuinanisni
voyasolnannsoawy
9ns:uulaunuvayasolka

63 G &S

fidunsa:iinnoulaonse
Auinalulagansauinfia:
nowlaannunwlsiuas

= )

Tuwuveseouisau
Aidunisa:inAoUaonAe
puinalulagansauinFia:
A Ulaannunwlsiuas

fioyasolnannsoawueINs:uu
Uaunuvoyasolna

Tuwuveseuissu
AidunsaziinAoulaonsis
puinalulagiansauindia:
nowlaonnunlgiuas




s1831unWEIUU 2568 untn

sulnIsiWonIsdloonuazugukiUs=inAlng

-
THAILAND

TennanazAouIdeIN1IssN°

GRRTVEG
nsaLLazUgednvszuumaluladansaumenaziiasnisiuauiuag
Uaeadoynalsivesdnudedifuamunazalddedidunulusefugs 9o
denadelasaadafunulaesutagnan saiunuressuiang Tasanizluaed
FUIANSLINENTEAUVUINISAINALAZALEAILTIUN1TATIITU-RB UAUDISBANAIY
fifianududeunniuesueliios

wonand Arudssinnislioinungrane sedeu wardeimuaiifeatos
fuAnuasnienileuesuasnisAuasestoya (WU Teinunrasmilsnuiiu
guakaznguingAunsesteyadiuyana) enllgunadnumisnases AU
vonsdndunainisngrang masmaunsnusienuiBesiuvesgniuarieides
Y945UIA1S MInismgnsaldeyaiilnaniemgnisalduaiuiunsUaensiod
dawansenuderiidnlddiude

Tonna

MsuImsdansanuUaenderesioyaegiedivssansainuaznisiissuulesiude
aneuvndleiuesiduuds sipiaduaiannuidesiutazanulindavesgndn i
AnanmlunisveregiugnAuazn1slduTNMSHIUYeRIa Aaenuatuay
msiauNansusiLarUINsTdsededeyauazimaluladidugulsognsioiles

ooty Msihnnsnsiuesesteyaduyanafivsnzauuazdulunungysne
PIensauANuianelavesgnal anleniainaudeniganvgnisaiteya
Srlmauaznslawimaloesluouan Fsezdroandlidnslunisuimsians
wigN130d (W Audlussuu Audadiew/snwe Anugadsniagsia) wasasuasn
andnvaivessunenslugiugesdnsfiinnuiuiaveu Tusdla warlimnuddnyiu
avdvesgnan Suthlugmmduiusiinuasdeduiugniuazyumu

54 G B

DRAlAsygnona: Unduau
nasffugna

4

NISWAJUNREWEIEU Ongunondow

Vou sdu.

n sdu. NIAWUIN

e

HU2NWNISUSHIsIANISE ™

saw. Tenuddyduadosnn anusiuas wazarundeuldnuvesszuumaluladansauma wWeolinisaniduaunay
nsluinsgnAdulednsioles fiuszdvsnin wazvaensds Tasdavannisddnlunisusmsianisteyaansaumne
laua n1sdnwiaudy (Confidentiality) AugneBsAsuiIuvedaya (Integrity) uay anuniauldau (Availability)
Junseundnlunisesnuuu AIuAN LasiRuIsEUUY

swimsliinseunsiau edesde uasmeluladiunusiuasasnionslsvedunssyndldegiamngay welosiy
75999 LLasmauauawiaﬁaﬂﬂmmﬁmaLﬁﬂ*’fu 917 SYUUNTIITULAYADUAUBINBANAY (Managed Detection and Response:
MOR) szuullesiudeailua (Data Loss Prevention: DLP) msdntudeyauasnsdrsvalndienas msaauaunisdnia
Foyanuansiimun sufimsfafgunsaluazsruuinuanudaenfovesaiotie

nsandunussnarndulumuuinsgiutazuuiljiRanasiuanuduasdasndfoaisaumd wu 1SO/IEC 27001
wag Information Technology Infrastructure Library (ITIL) welwsiulainssvvansaumavassuin1sinuiuns Yasnsdy
warannsnsessunsaliugsialdegieieidios lnesuiaslasunisiusesnmsgnu ISO/IEC 27001 sessiaiiowaudl 2561




n sau. MsWruneggudu  DAIAsugiona: onduAu

e
=0

— s18J3uAUEIEUU 2568 untia
TRAILAND surAIsiWanNIsdsoonuazundiukius:inalng vay sau. msnaiugua

Insvasunisninuanaveyaveu sau.* 4!

Dngunondow

NIAWUIN

AMIENSSUNISSUIAIS

Data Governance
Executive Sponsors

ulsureAruinalulagaisauind
(ITSPC)

nm:nssumsn"lrlumnaqns’ua: )

Data Governance
Steering C

Ay - Ve T

ANZIANTS

Data Governance Council
(Aru:nssunasritnuguavoya)

Ay

First Line of Defence

¢ ‘ gusmsinalulad )

gusnisiioyas:Augy (CDO) ) a1sauinAs:Auga (CI0)

Aontnusnsvoya

Aontinusnsvoya
AruinatA

fugsie N, >

ANUENSSUNISASIVEDU

A

T ¢ (nm n‘|a'|uwv1sm'|n'|sm|uua'|u)

suinalulagaisauind (ISSC) fauaisauinri (ISC)

$ntinAdunsosioya < Voyasuinatin
douunnna (DPO)

T ¢ gusnass: nuaannlla
dheusmsaouiEpsodrins
gusmisguanvol

fonnu9n the wa. the ve.
hug8IU fivusmsdnnisioya %

the Ua. the 99. na:the ne.
the Ja. nazaeviu E
Alussio . - .
/ - — T Ty ndinssH anaUntoya/ronsioyas < theusnisnouIFevovAns <>
k fugrunawioya ) ( vosvoya ) Gn3nenisioya s:uu dnooniuusrasiiioya
andinsa: gusmsdans Gananowiiunsaoario
& Qsms Suloya/dndinsa:inanisni
gsfio guioya oya/nol i
¥ auDARoWGUARIAOAY

AfNssUNIsAowlaonny )

usnsvauamussnv ,,,,,,,,,,,,,,,,,,,,,,,,,,, >

FAoINuUIN the wa.
the ve.

Second Line of Defence

thenanunisufiaiu

thenanunisufimiu

(dounnunisufiaviu
Alusssurfiuravoya)

Third Line of Defence

»
»

A

-~ dwnisdeans

< ———>  @wmsseiu

ﬁu’lﬂ']iﬂ’muﬂiﬂiﬂﬁﬂ\?ﬂ?'iﬂ’lﬂ‘U(ﬂLLﬁ"UE]JJa@EJN“U@LR]u IV‘]EJiuG]'U‘UiV?Ti‘VHW“LJ']V]ﬂTMu@]uIEJU’]EJ mﬂﬁuiﬁ]L‘NﬂaEW]ﬁ LLauﬂWﬂUﬂLLa.ﬂWWi?N ‘Uﬁuu‘i’lﬁuﬂUU{]U@ﬂ’liWW‘MuWWﬂ'}Luuﬂ’ﬁLLa ﬁu‘Uﬁ‘NUﬂ'ﬁﬂ’lﬂU(ﬂLLﬁGﬂJJuIEJ‘UWEJ
LLauLLu’]‘V]’NVIﬂ’M‘Llﬂ VN‘LJ mamimﬂvmLLaLLa.mﬁUgummmgwma svidou LLauSUE]UQﬂ'U‘VILﬂEJ’]‘UEN ﬁ]uﬂﬂi’]EN']‘L!G]E]ﬂﬂJuﬂiillﬂ’]iﬂ'lﬂ‘Uﬂ’)’]llLﬁﬂﬂﬂi@ﬂmuﬂiiuﬂ’ﬁ‘ﬂLﬂEJTUENE]EJNalﬂL?IJJE) LLauu’]‘UE)ﬂﬂmu‘\]'lﬂ

ﬂmzﬂsimwimﬂsw'gamimLuumuamamamaq

55 © &R



— S'IEJJ‘lun:)I‘IUET'JﬁuU 2568 undn §9n sau. mMsWunegwavdu  DAlFsugnona: JfdenAu Ufdanondou MAwWUN
TRALLAND suimstionisdioanuazuiidurids:indlng vay sau. msnaugua
Tnsvagunissnurnowiuaslasnnedauinalulaggasauineiz-24 - Aru:nssunasiinuAnagnsiazulsvreniuinalulagansauind (IT Strategy and Policy

Committee - ITSPC)
1. f915undunsed wazlimuiuveunisnumuuleuienissnwanudunslasadosunalulad

AENSSUNTSSUATS ansaune (IT Security Policy) Wiounsdnass niwens esesiunsaiiuausgiaiieane
2. Sunsumsvesniunisuiisuulevienissnwanuiiuaslasadenunalulagaisaune
Anssunasitnuanagnsiiaulounes ANINSSUNSUSHIS (IT Security Policy)
2 Tulad: 'SPC El a o a wa 9] o YY)
stiitelnliad —— 3. AneunararuaulndinisufiRnuulevienisinwmanuduaivasadesiumalulagasaune

A ;
* (IT Security Policy) MIlasun15ausifiaInAnensINNITEUIAIS
A:IANTS

<
<

ANIZNSSUNISNINUAIIVIAEYY (ROC)
ANEAURWISUY AMUZNSSUNIS a vy a a v ~ Y a A P )
posi ity iy 1. Aanuliinsuimsanudssumalulagansaune waen1siiusmsyaranieueniiineavesiunig
inalulagansauins dasauind (ISC) 1Y o I = < a °
ShwanudunsUasasusumalulagasaumadulumuiiuimieiiug

gusnns na:wlnuaunnauiilurivesnoidessiauinaluladansauine (IT Risk Owners)

asgviindanuidssiumalulafasaumealudinauiiivinvoy wagdndunisiieliiulain

fnmsufiamunszurunsuimsanudssinumalulaasaumaegnamnga

2. 5wy Useidiu uazimumnasmslunsianisanandessiumaluladansauma fAnnuande

ossoszou frumelulafansaune muvideans senusziuuazanuzvesmudssiumeluladasaume
eI ITEAUgIazAznsIINsfuANEss Tagruiheumsnnudssesdnsegiamanzay

3. dsamnsineusiaiunisuimseudssiumaluladasaunaiisngy
doansuarsonuaniuzvesanudssinumalulaarsaunatazianssunisuimsauidss
sumaluladansaume sudsanudosnumaluladansaumelnisoduims wazfunuiives
Andssvaausagie (Risk Champion) agnsasiiase

5. Aamunsmuauaudssiumeluladasaumaiiieadestudiunuiisuiavey elshlaing
nsfiiunmsuimsenudsshumaluladansaumasgisieiies uazdulumuuuimansuims
amndsssnumeluladansaumaiiimuasgisduszavina

6. domsiieainamnunszuinlunisszfateanausuleiuesuazuuimanisiesiuliiungné
HuTeang E-mail Viuled dedinueeulat] wasvemnady 9

First Line of Defense Second Line of Defense Third Line of Defense

—_

GUSHSs:AugIngIa
theusmsaowideseurins

AruzriumulasIass:uy
Information Security
Management System (ISMS)

Information Security
Management Representative
(ISMR) and Information
Security Management

" lJ’\UUgl’I’ISﬂi)TulﬁlUJEJ\]H‘nS
Assistance (ISMA) 2

(douusSnIsAUIFEY
suinalulagiansauine)
(douulourenouIUAY

(doumsovaouansauindy)

theriiunisufusaviu

(dourifumsufusvIu
sunnlulagansaune)

GUSHS lazwiinguddou

Ingovadlun

1:USHSAOIAEY
snulsiues)

—»  awmsdoans

<> awmsswnu

unuannltanAsuSuUdnsou? 24

AMUZNSSUNISSUIAIS (NS.)

1. sydAuleunsiunsinwimnusiuasasadosumaluladaisaume (T Security Policy)
sunadeueiumallafasaunasy 9 Afedes

2. funsumsvesnifunisufiRauuleuisnisinwanusiuaasadoiumaluladansauma
(IT Security Policy)

3. ffugualirazdans dhenudumealuladasaunauazisnuiitisifonihuloviensinw
avuiuasaendesumaluladansaumea (T Security Policy) lUfvuanszuunislunisinm
mnsiunsUasnfosumaluladansaume

56 © &S



4

s1831unWEIUU 2568 unun n sau.

sulnIsiWonIsdloonuazugukiUs=inAlng

e

-
THAILAND

NISUSHISAUIASIATIUAIIIDUAYUADANY
auinalulagaasauinat®®

sau. Tanudfegidetunsinuanusiuaasndemslsues Tnefinistvuauleus sadeunns
UftRNY wazanasgudiueusiunsUaenosumelulafansauma iielfidundninasilunisinm
anusiunsasndemaleiues uaznismeuaussiemnnisaifoanammsleluesegiliuszansam
suidldfunsiusesssuuuimsianisanuiunsaenfsarsaumaniuannsgiu 1SO/IEC 27001
Fadunmspuiildunisseuiulussdvana

fifvuauNun1sITdeURUNTShwausiuasaensesunaluladansawne (T Security and Cyber
Resilience) Tnefvauinnisnsivaeuiidrdyaseungunisiiuguarudssnumaluladansaume
nsiifuguadeya (Data Governance) mssnwmusiunsUaensdavesdoya (information Security)
N13AIUANNITINE (Access Control) Aunieusuilesudeanatunislaiuas (Cyber Resilience)
mﬁu'%mﬁmmimmL?immﬂqﬂﬂamauaﬂ (Third Party Risk Management) tJusu Wil iteuszdiu
UsgavsnmuazUsyavsravesnsaiiunusumsinvmanuiunsasaiesumaluladasaumnaves
sumsTidulunundnnsddny 3 Uszns Tiud anumfesldan (Availability) anuindevesioya
(Integrity) uazn133nw1AUEY (Confidentiality) saufsinsufUAnunguune dadsdu seleu
fds UssmmessunansuisUsemelng uasnginaifiAeides

57 G &R

NISWAJUNREWEIEU
Vou sdu.

N1SSNUIAIINAU

(Confidentiality)

DRAIAsygnona:
nasffugna

"

Cl
31
<
bl
[

QNAdY ASUNRIU
(Integrity)

Ongunondow

N1AWUIN

wsouldvau
(Availability)

nsidedeyaansaunainia | Yeyaansaumealianugndes | Yeyaasaumaiaiunieuly

LNz fAians/ldsueya e NuBgLaNe

Wi

\3aaile LECED \3aaiio

« Authentication with MFA . miﬂ“ﬂm'ﬁﬁ%é (Realtime Monitoring Tools)
& Authorization « 4 Eyes Principle « Disaster Recovery Site/HA

. ms%’m%u%’a;&maﬂmi
waginsvalidienans

. Ansagunsoiifiosnyinim
Uaanfe WU DNS Security,
IPS, Firewall “1@%

+ Auditing and Monitoring
+ Change Control

« DDoS Protection
« Zabbix Monitoring
« Capacity Management

1§$uUnn33U84 ISO 27001 satiipadausd 2561

Welinsudmsdanisaudssiiuanuduaslasndesumeluladasaumavessuiasifuliegng
HUsEAVBNNLAZAORAARDINIUNINTFIUEING SWIANTIITmURLleUekazswmnU TR0 Tnaimun
Tisimsnumuulevigedwisslay 1 a3 niswdlsdnsiuasunUasidtdedaey



— s19J1uAWHITUU 2568 untia
TAILAND su1nIsiWonIsdloonuazuwukiUs=inAlng

NISAUASaIVaYadouunnala:

AowIdudousovougnAnt® e

sau. lanuddyedisiunsiuasesteyaduynna Tnstmun “ulsuieduases
dayadiuyanantunguaneduasasdoyadiuyana” “ulsureduasasdaya
duyaratidIsgsnssImMeBiEnnsetind” uay “winnsannadiudauda” wiou
dovisudeu uazgilomsuftRnuiiieadestudeyaduyana ffmualiyaains
¥4 sy, Ui TR iedundninasilunsiuesestoyadiuyaraveainvasdoya
druyana wazimMunInsNIsiuNISUITMSInNIsNsazilindnsveainvesleys
druynnasgafiusansnmuazivanzay Jsaenndosiungrinedunsesdeya
duyana (PDPA) wagngrnedfuses nfangmneduilifisatosiunisiunses
Joyaduyana lneuiunladniii USuuse wasudludya siudsenansmenguane
Aededliiaenndosiunsssvdnyfiduasestoyadiuynna n.e. 2562

venanil sau. IddRldnsevaliardiivaiungruneduasesdeyadiuyana
wAndina Weadeannud anudlafeafuiumeufoiuasnssuiunisyau
faenndoimunguneduasestoyadiuyana weliminauiinnuidmiunst
Foyauaznsliuinsungndn surslddahszuunsdniudeyadiuyana way
fmupanasmsinwanuvasaderlufunadaay@winsinmsdimnga
wigliuladnnisinwanudasafevesdeyadiuyanadulumuvdninusivas
Brsiingruneidhsnmaduasesieyadiuynnauazngnefiisitosimua

Tl 2568 swinsldnumsnisainsazidindeyadiuyanavienisiosssuniansy

o

ddnenniuanududiusivesandt saudslinunsalfifesieausentigau

(7 Y
Anuga®ey

u

aunsnAnunsiasiBunnisAunsadtioyadouynnaved EXIM IWUIAL
TanBuTsFAsUNATS https://www.exim.go.th/th/privacypolicy.aspx

58 © &3HIST

§9n sau. MsWunogNgIEu  DAIAsugRoua: oRduAu URgIondou NIAWUON
vou sau. nasfianugia

nswsunegnusialtiovlunisnadousiasy
N1SANATUNNIBIVA (Phishing Simulation) :
dns1nouduinasiunisnadsuanalosng
soltiovanifiousowa: 8 IndoIved

$ova: 6 na:AndaAnaaslan
Bunsowa:10

a . . : f
@ sau. aauasndovniunasious awsnUeunuinanisi Security Incident
nlsivesissoitios a na:ludvwans:nusas:uuiudnry

Sova: 100 Sowa: 100

AM10a8ADIUABILIDIVOUS:UU

Sova: 99.98

na:ANJ9IANIAATVOISUIAISWITUBEN

Sova: 99.72




— s1831unWEIUU 2568
TAILAND sulnIsiWonIsdloonuazugukiUs=inAlng

unu

e

=0

n sdu.

NISWAJUNREWEIEU
Vou sdu.

InANasninasa:iinnsrudaannenauinaluladgaasaduinsna:

aowUaonfgntdlsiuogH e

Tl 2568 vswmldwumanisal (Incident) Adunisazilianudasadvsumaluladasaunauazarulasndonidlaues
warlinunsiesSeuiinerdesiunisasdannududiuiivesgnd viensagymevesdeyagndn viadl suaslddudunis
miuguanarfnnunisandunulidulumuleueduasesdoyadiuynaaeimeliios saufafulsuasinmunnisiuinig

Mludszlemisognan

uumgnsainsazaaulaeniuveIssUUATALNA Y30

¢ v Y s 0 0 0
winsalsuAuUaeainieleiuesu 9
FnugnAvizentnunmualasuNansznuannsaziiindeya 0 0 o
UVBIUTE
Sununsasdiateyadinuaraidnanyussosenlugmieanu 0 0 0
Miugua
IuuiuAUTurserUSumua it seludgimifeitesiunig
aziilnmnuUasnievesdoya visewnnisalinuaLUaensienig 0 0 0

lgruasou 9

59 G &R

DRAIAsygnona: Unduau Ongunondow NIAWUON
nasffugna

nasiasuastndwdunvlasnng
auinAalulagngana?24 29113

AMETNUAINLATIES 958U Information Security Management System (ISMS)
swfuhsnusumaluladansaumatagihsnugsioiifedes aisnuaszmin
Imsmqummzuwmwmmmmeia]mwuwamﬂmsmLLaummimamiLauu,aummLam
smilwusiunnnsnssms Wiam%ﬂﬁaﬂﬁuauLBJEJLL‘WS‘IAIEJU’]EJﬂ”IiiﬂU”lﬂ’J’]iJiJuﬂﬂ
Uaonfosumaluladarsaume waraiunnunssntinegationday 1 afs T
FuUIs wiinnuves sunAsiitenisasesnuazthtuiaUssmealne (sau.) waslsr
Unsmeueniiieades Tilawdanudilafeiunssnuwasiuasasade
fruwmelulafansaumea wazasemindsanudduesmsinwanutunsasnds
sumeluladansauia ufuumnamsuinsinnismsinweusiuasasnde
suwmalulagansaumakaz feanaumiglsiues

uananil angvinudesaianuidladunsinwanuuaaeadeludagn
Tnednlifianunsaliaiionass Wu n1swegeu Phishing Email Wudu uagdnld
fnmsadsenudiazanunsevinEesanudssiumalulafansaumasg1ssioios
TifugnAuwagdlduinis saufsnissessunsaiinmgdeanaiunisleives
(Cyber Threat)

sumssduaumsaiausssusumuiunsasnssansaumanelussdns
IngdnRanssu “Cybersecurity Awareness” uussdnniiou WAeUssrdunus
TusUuuudne 9 AvgiunsneaeuANiAUilareInina U IuNITTIaes
anumsalassibinelmAnaudssiedeyavesesdng uariinsussiiunastng
athiaue Wewieumundoulimtnnuansouilefudwanaonaluas foanan
malswesluguuuuidsuadlumuanunsaliagiulfesnediuszansnm



— s1831unWEIUU 2568
TAILAND sulnIsiWonIsdloonuazugukiUs=inAlng

udnnssuna:nisidasusiaugnana’

~ | o v | .y a I3 ' o v Aaa o .. . v ' v v vy a s v A
ﬁuqﬂqiw\laﬂqiaﬂ@aﬂLLagu']LsUr]LLWQUigLWﬂbLWU (5du.) JJQGU'ULﬂaaanﬂﬂiNquﬂqswwuqﬂquLWﬂIuIaﬂmﬂwa (Dlgltal Transformation) a%“l/l’auwW‘um’mmmﬂ’liﬂ’1ﬂr’dlla’.l‘uiﬂa’JULaEJsLU“LJWLﬂumuw’s’mm&m

U

e

MsWiuneggudu  DAIAsugiona:
vou sau. nasfianugia

VEEA) Ongunondow N1ALWUON

DECENT WORK AND 9 INDUSTRY, INNOVATION 10 REDUCED
ECONOMIC GROWTH

/AND INFRASTRUCTURE INEQUALITIES
V'
i ] >

|
o

Soamsimuinalulagidviaiion susmsesins mensuinnssuuEudnenmnisaidugsiaiafsurulugnidna ieiaunuseansamlunmsvinnu Uiudsmnssuiunsineu weassusvaunsalig
WiffugnA viseadslumagsnalu q drelisuiasannsaimuindadudiuazuinsineuauesiannusiain1svesgnal waesnwianuamnsatunsudeiulild

sumstsdndusesinsandenmaluladivinzauivgsiamennuseunsuiieUsslevdlunmslionlussezen sudewsadmelulaginlilunmsnsimuuinnssumemsduuaznisadisesdanuslussdng
Wialusngilunsimgsia wdasdne wasuinisiinevaussnnudesnisvesgndl augiunistestunistasfindluvesvasinwenuludnivesdeya adiBinuainalunisudeiy uazaiensiule

28195101114

Wanunenazwanasatugau?

4 101U 2568

Tk &) o

vousaulpsou

ntiuvaud 2568

(@)

dndousela dndouvaIns:uounis wad1soansSugnAn
9INUIANSSUINIAU Rans:g:zpariviual (SLA)  mMsANuUAIUUIANSSU (IM)

Sova: Sova: 7 Sova: 1 OO

25.04

vousaulsisou

60 © 835Gt

AOWEANISIVOUIWUNIU
udnnssu (IM) Tudiesndn

Sova: 90

dndousiglinuinnssuy dndouvedns:uouns wad1soan1sSuAANNISAMITU
7 nans:gz10arivuad (SLA) Jusuudnnssy (IM) Tutisunan

o

sova:

Sowa: 7 Sowa: 90

AOWASIVOUIWUNIU

Sova: 1 00

s:AuASWWIWaloVaIWINIUAT
sonsidouinalulagnativauu
N1SIANISADS

Sova: 83

s:AUASWWIWoToVaIWINIUAT
sonsidouinalulagnativauu
NsIANISAIWS

Sova: 92 . 1 0

1Uanu1eU 2569

[

andousnelfionudnnssy ns:usuUNshans:o:
9 19aiuIual (SLA)

Sova: 1 9

vousglasou Sova:

&

SAUNISIAAIWOANSSUATUUINNSSH
VouwUnNIUsFoAMTLOVANS

Sova: 80



— s1831unWEIUU 2568 unti
TAILAND sulnIsiWonIsdloonuazugukiUs=inAlng

TennanazAouIdeIN1IssN°

RIS
Tuiuniivssrauansatndsinimenisduwhuremnsesulatlsvni nana
mnswnshiaunsaysannismalulagidviadnivesdruiiagnseuiumaiey
nmeluesAnslisgamngay envdmalinisaniunuuanuaaesds launse
Ususliiudenisiasuntamaddva wagliaunsonevaussdeninudednis
vosgninlsiogaiiussansnm Sszdsmarienuaunsalumsusstuluszozen

uen9nd mnswimsliannsauimsianisuaztostunnuidsaiuanutuag
Uaendevestoyaldegnaubuszuy enaneliiAnmgnisaldoyaiilua dwanszvy
semnuidesiuvesgndn msgadegugnniiin mslianusadhdangugnanlvel
naonvunsEnUseele mmdnual wazeuiBeieandiidnlidde ddusses
genadNarionarnalumIiIiusiseg il sossuInng

fona
winsuiasannsndaidenuaziinaluladfmnzaunuszgnaliiiiedaun
winnssy elufunszuaumsvhay sdadus uazuinsmansiu azdel
ANU150EIUBUUINIITNINITRURALUINITAatUAY U UL AN oS URR T aLAE
wsevelianeliegnediuszansnim

nsiisruuinwianusiunsasndendlsiuefuaznisduasesteyadiuyanadi
Wuuds athsaduarudeiiuuddliuing anszesnauastumeulumsvinganssy
afaszaumsalfiruignAnfn wazifislenalunisisgagndilval vauziieaiu
favsanduunisdiiiuay Wnuszansaimnisiauy veielenianiagsna
isuaierpasalunsutiy wagatuayunaidulavessuinisesnedady
Tusveze

61 ©85%T

n sdu. MsWiuneggudu  DAIAsugiona: onduAu Ongunondow NIAWUIN
vou sdu. nasffugna

4

e

HU2NWNISUSHIsIANISE ™

sumsitensaseenuaztduvissemelne (sau.) dunhesnuifiunumddglunsaiuayuivinunmsduuaglilinistu
Wisdaasunisdseanuaznisamuiislukazaaseme SulunalndfglunsimuUssmalifiyaniivgetu wiouvisenszeiu
Ansnmvesusznaunisinglianunsaudsdulunillanlaognedsgu

SUIANTUIUININTUTZURANIAELIUSTIaNMARIUTEUU State Enterprise Assessment Model (SE-AM) Anun139anI3
wIPN35U (Innovation Management: IM) mﬂi’flﬂuﬂiauﬁugwﬂumiﬁwLﬁumu AIUANUNSANEUNITITaRMAININR
(Thailand Quality Award: TQA) titethanuszgndlilunisdmiununuiuuinnssuuasmsimuissdnsegradussuy
MIAMUALLINIAINGIAENTTIUTINTRYAYRIIN (Gap) Wipuniieuj (Learning) InuamsAilunululneu wad151a
wazdeRniiunnifdnlfdudetinmelusaznsuenasdng sadsfoyaUiouiounasuuufiRiia (Best Practice) il
suimsanansaduindeuuinnssulfetiedifians dwaliAnnsiauiuinnssuluguuvusin q fvisensedudneninesdns
dindamnuanansalunissdugsia warasequailvuiidseanuasinamulne wieuiaiivayunisifivlnegadiu
Hnumslininennsegaivssdnsamuazanusiueiuiusing

danuUs:avAlunasidinalulad nasAtuIU

1. afelssaunsaflitugnduazgilauladiude nsltmalulagidviaatuayugnAnaen Customer Journey

2. WNUsEANSAINNISUSUISINNIS/N159I9U nmsldmalulaglunnnszuiunisvinmu e Front Office,
Middel Office wag Back Office

3. Wadneamwineuau Digital livesessunsilasuudas | nsaisanuasyntinauadvianielueiansiuianssumg 9

4. enudlupsUaenievesteyamsaumne HuwmeenuiiupsUaendevesdeyamsaume




s1831unWEIUU 2568 unun n sau.

sulnIsiWonIsdloonuazugukiUs=inAlng

e
=0

-
THAILAND

NISWAIUIUSANSSUNIISSTD

n"Sﬁ’IﬁUQ“a[Z'?’] [2-12] [3-3]

supsilen1sdseenuariiduisUssmelne (saw) Wenuddusunisuimsdansuianssy waxd
Tnqusrasdlumniunnssundutiefeddgiietuindountsdiiugsia TasaduauliiAnaudn
afassduazndndunsaiauinnssuiithlugnisaisselovmivdonanszmuidauinsensdns suidy
LUINNNITUTISUAERRILBIANSa 98 B ﬂmzﬂismmsﬁmmw‘hwﬁwﬁﬁwﬁuauauazﬁmumﬁﬂmq
nsuimsdnnisuinnssulusyauulovie lagldnmuauleuienisduasunisidanufnadieassa
uaznsdnnsuinnsailiiaenadesiundnnisiiiuguanansiia anmsgiuvneedesss uasndnsssnaiuna
YBIUTMIUAZUAAINT dielinnssnduanuiuuianssuduluegidluseda fanusuiaveu wax
mmiammsmmimmLasa‘wLﬂm‘uaﬂmamamuuau (12l

lunsinuanseunismiuguasmumealuladuazuinnssy sau. wnsgiukazunudfanaunly

Wunseudeds 01 umsgu 15O 38500 waznseumsuimsIansaluladansaume COBIT yauda
msmuannenssuesdns (Enterprise Architecture) wagn1senszduausiunsUaonfofuansaumea
Tnigenndesiunuiufjifives National Institute of Standards and Technology (NIST) wagunsgu
ISO 27001 maeAauMsIR U URNsAumalulagndviasser 5 U iaensuivgnsaansasdns
ulsniensuimsdanisdeya uasvdninasivesmhsnuiiuguaiiieades wu sunmsuisssmalne
(5Un) il sau. Selimnuddyfunisuimsdaniamaluladiiulinsroduandon Woatuayu
Whmsnensiunegadiduvesesdns

Wielinsusmsdanisuinnssudieundusyuusaranunsefamuussavsualiegnadna sau. I
lassadunsmiuguamuuinnssuiazmalulagidviaegetaiau Ingusenausmig ANgNITUNTEUIATS
ANENTTUNIINAYNSUALWIANTTY AMZIANTT KATANEYINAUALASUUTANTTULAZIAININTEUIUNIT
Favimthdimdy qua waratuayunsidunuiuuianssilusssudlouisuasseAuUfoRng>

sau. lousansaneinnudnasuuinnssutasiauinszuiunis vuthindunalnudnlunistuedeu

ASANIUIUAIUUTRNTTH NABATUNITAAMIULAZIIBNURNANITALIUIUADANLIANITUALAMNYNTTUATS
nagnsuazuinnssuegeendunelasung Wneflunummiiidfey feil

62 ©85%T

DRAlAsygnona: Unduau
nasfianugia

NISWAJUNREWEIEU Ongunondow

Vou sdu.

N1AWUIN

1. advayumsanfivnuresmenu/iienudig q Waesadewiuulevienisduasunisldniuda
afeassduagn1sdanisuinnssy

2. finsanndunses numuulevne gife wnuwtiunuinnssuuasuulfURnsuianssy Wetiaue
sonmzdamsiitefinsanlvinnuiiurey uazanznssunsnagniuasuinnssuiionisia

3. finnsanndunsessuiiuiiindestumsduaiunsiimnudnadisassd malulad wazuimnssu
lunsufumnu

4. Aemamanssidunumuuud finsuiansssdsedtiftetiaueanzdants waraaznsung
nagmsuazuinnssuilensiu egrstieaidunelnsuna

5. @udunsdu q Mferdesiunisuimsdanisuinnssy audildsuneuning

ASALIUNUAULTRNTINVDY T, ﬂiaUﬂau%auifmﬂﬁme% (Closed Innovation) Wazuinnssy
LuULldn (Open Innovatlon)IGIEJJNLuum‘jﬂi’NWMUSiimmiLiEJ‘LﬁLLa NsiduIWVBIYAIINT AIUATU
nsUsziiulsednsnavasnisusmsdianisuianssusgradusyuy L‘W?ﬂ‘vmuha’nmmﬂiiwwmm‘uu
annseatvayumsiivuIugnsanfesing neuaussrNReIn1svesiidmldds uasthlug
nadmsdugussauluszoren

[3-3]




s1831unWEIUU 2568 unti

sulnIsiWonIsdloonuazugukiUs=inAlng

-
THAILAND

N1IsSWsUJUAs:uuvrunuinalulagansauine
na:udmnNssu

sau. anuauufuRnsiumelulagfdviassey 5 U U 2568-2572) uagiiu
UftRmsuszdtinegisreiiies iitelimon3uiuunugsiaves sau. Tnedinisiaun
szuvnusualulagansaumauazuianssilvl 9 wiedsweuliuignAmangy
Tneflwandon il

n15USuU3938UU Loan Origination System and Customer Relationship
Management (LOS & CRM) lisesiunisusudunseusiiniglisnnaguaysessu
3l Cut-off Score lumseysiAduide safsmaideuredeyamsdnsefumuides
nsWeNEY (AMLO Rating) 31n35UU Centralize U835W1ANT MU0 Application
Programming Interface (API) Lﬁaammmﬂﬂwmﬂlumsﬂjﬁ’amu
stuvnAnsHaLiansAEideyauaznsUIIMsIANTS (EXIM Dashboard)
fogonAn1TiATIEdoya (Data Analytics) lugnisdaviuazAnaiuunugsia
pg19lUTEANS W W (1) Customer360 Dashboard w‘lfml,ﬂ'ﬁkuauaaﬂm
(2) Performance Dashboard szmnsmmmmNamimLuumuamﬂsmummm
I¢iaehasiorilas (3) ESG Dashboard Lwausmsa]mnﬁ‘ua;p e aunsin
wintfnalusnudsandes dau uaznisiiuguaianisiia aenndosiu
Whmnesuiaslunissjsgnisianniidedu

wialulad Robotic Process Automation (RPA) 1{unsifisuszavanmves
NTEUIUNSIINU WU FrenTavdeuaunsonlunslduvesssuusng 9 oy
annsaddennuudafieudmidlunsdiinuanuiaunila q foufiawiin
wAnsaity
ssuuUszgndlidyussiugiieairauazdnnisasdanuilusuians (EXZY
ChatGPT Internal Knowledge Management) {uftadusidmsuningu
Tunsaeumauitisadesiuteyassdnsuazaiainis elfinuszansaw
lumslivinisteyanielussdng
szuuiulszansnmmsihseisaauiuasUasadeluued (Cybersecurity)
Wuszuuiionszdunisihsz ez fuiledsanaumalsiueslitiussansam
1nBdu uazinmufoanasilul 4 saonm

C EXPCRT
7 CO-PILOT

63

e
=0

n sdu.

NISWAJUNREWEIEU
Vou sdu.

DRAIAsygnona:
nasffugna

undavAy

Ongunondow

N1AWUIN

nN1sIWuUs:ansnawnasusnasdanasina:nisuquavau®"!

sau. Ymalulaguldlunisviaseuagu Front Middle uag Back Office lula3asiiodiasizvideya (Power BI), RPA, Generative

Al waz Low Code/No Code Lilaanseasiian ananuRnnatn wazkilANUAaaIslunIswmuIY fail

inalula@

MylATEiLarAnaudeya
#ne Power Bl

Front Office

+ Performance Dashboard

« Customer 360°
Dashboard

+ ESG Dashboard (ESG
Outstanding)

Middle Office

Back Office

« ESG Dashboard
(ESG Outstanding)

i Output an Error ¢
Robotic Process
Automation (RPA)

o RPA a579d@0UsYUU
dagyneuliuing

. @379 Statement d@3io
J¥UU e-service

« a¥13veyadnludd Direct
Credit/Bahtnet

o ANSIANSIIARIUAIEY
#ULeY Self-Service iIAM

WinUsEENSnmane
Generative Al

Lﬁ'u'ﬁmmamsaaumu%’aga
« EXZY Al ChatGPT
 Copilot

« KM Portal
- HR2020

Wailn Application #2e Low
Code/No Code

ASHRILWUUNBSY Receive
Lla¢ Payment Voucher 914
Suusenu

aanwuuansuUsylesinuy
8avgu (Flexi Benefit)




s1831unWEIUU 2568 unti

sulnIsiWonIsdloonuazugukiUs=inAlng

-
THAILAND

- MnTiuazinniudayadae Power Bl: {Uun15uimsdanis Big Data and
Data Pipeline tleuimsdnnisteyavesesdnssneg Power Bl Tegluguiuy
Dashboard finfesfldeu vielusumsitu uazlilinisiu

« Robotic Process Automation (RPA): sau. 11 RPA slglunisaiusmuaiu
Operation Tnefiada RPA funsvurumsvhauiiiniud o wasdideuludmau

DRAlAsygnona: Unduau
nasfianugia

n sdu. sWsuuregaddu Ongunondow

Vou sdu.

e
=]

N1AWUIN

UnenffosusiSumsinnneendfuazueunandu iiandeymnsudle Code antlymannnsyhauuendsu WA suiug)
wazauBedelunismadey anszazianisdaeuny andlidns quanazyiuuseundndulildauldneuay
viuasforane Tnglud 2568 sau. dildunnalulad Automate Testing un3aumaasulunis Corebank flagszning
System Integration Test (SIT) wag User Acceptance Test (UAT) Tuung Module @ APl Testing waztn RPA 11%7e
lunsdnaesnisduiindeyagnan uwaztuiindeyaginssulunisnageudnmie

e 11l Wiletsanszernamsvhiuresdniing wazaneufianaindiens
\Ann Human Error 1ae sau. et RPA wnldlun1sUnenu Batch process
Tiinandunsdnnuauiy, Innuduiou karnIaauTsUUdAynouln
193013 udsnams Line wae Email vt it Wissuuwdasldanu sihlvianunsa
seyuazuflydymildiouiissuvazialivinisuazarnsodanisiudam
Igvunan Winuszansnmlunisliusns ananaudssiiaziin incident sewing
nanhms wazanmdemefienaiatuninnisiissuuldannseFonls

« Generative Al: 5aw. 1)1 Generative Al analdlunssiunuuasdnnisteya
shuaaRmsndinau delvindnaasnsaduudeyadvdai3numeiuna Flex
Benefit UosnuLelAlay W1uteIne Line uaz Tul 2567 fn1sdasonin
Generative Al ilfluasnisdnnisesdrnug (KM) uazthesdnnudunimeuns
TusesymnidlmiifteativayulyminamildBouiuasiunsiu Generative Al Hauns
Tuaddldazmnuarsing ity

« Low Code/No Code Accelerating Innovation: n1siaLzeanfkasae Low
Code Tools $aflumadenitosdulunisusyifiu Cost Benefit Analysis Tne sau.
thaldsulassnsifisussansannisuimsiansienansliiudhesulss fuuy
Microsoft Office 365 Power App dsliszernatlumsimundoudtedu uazle
sUuuunslinuiiheuasnssuaudomnsvesliau uasilofintym sau.
ansauily App letes ?imaL%umﬁmsﬁmﬁaﬁlﬁﬁmsmauaﬂoﬁwLﬁum'ﬁ 978
anszozhaldfovaz 70 Mniiuldszeziaan 7-10 Yu widedies 1-3 Yu iHud
sudadanlilunisimuinuunesu Receive & Payment Voucher 1usuuseiu
smnseanuuuUansUselovd Flexi Benefit

wanaswsuuana:zuainalulagualdnunasnasauvou sau. 22

RGhT ‘ 2566 2567 2568

77.84 63.50 51.99

nanviuiianas (%aaaz)

Anuianalaveantnausanisidusnisenu IT (Segay) 93.78 93.85 93.70

uenanil sau. Wild Test Automation fiulassadrefisududmiunsats
UEmaansiuiavia elldsenmduasiarueundinduiitinunm warannsa
Wusnisesndgndilisinga tassadne Test Automation 1udiudAgyd iy
nsAuiiunng uag DevSecOps Aifinsviauluguiuy Continuous Integration (C1)/
Continuous Development (CD) lagatlunIsAIUNANNITHALUINTFIUAIIY

64 © 8%



— s1831unWEIUU 2568 unti
TAILAND sulnIsiWonIsdloonuazugukiUs=inAlng

udnnssuwannrurina:usnasnnsisu®® !

n sdu. MsWiuneggudu  DAIAsugiona: onduAu
vou sdu. nasffugna

4

Ongunondow N1ALWUON

e

seu. venegsnamenalnlval q Tnslawznisimdunseumsduiisssuinsivg “msiluninndisunas: Go Beyond Banking” filsdiissliuinismienisiiu wisesimiiiiu Lifetime Business

Partner iulalunSeuriuandn uaziu Value Creator liiunguyu dsau fail

USN1Ss Bond Guarantee

§

AUNUSNIVDY AU,

Wisaudulalunisvenenesanisateanvaeianis

usnasus:nunasaduoon EXIM Expand Sure

65 © 85%T

saw. Tugmuzanitunstuvesnasy innsaseduiuduesusengna weasnanudulaliungasu uasiiinasnideiiowduivesgndn dsastielviiununisseauyures
Heaniuianas vselasuReultlunsseauulunaianavuy vl Weatuayuguszneunisidesnisseauyumeniseenasianviliessauyululilunsaniiunisiaenndes

Aursa1dnBUATVI9dU1ele (EXIM Safe Trade Credit)

a A = o & R v = | a 0 v v A& v a . ' v 1Y =
audenyuisuiugeanmdioen uayltvyudsulutiaasinnen dmiugussneuns SME Mlugdseanvioaglu Supply Chain vein1sdseaning nieuruANATEIAINEE
nnshilasutseRuaduimand@eluiwssmaaivayunsveignain annsigdevsenaiaiy

usnasus:nunasauoon EXIM for Export Expansion
AuATBIAEIINNs A SuT1seRuAduAdtoananngaelusiauseme anansaionauduasedlanausd 50-90% voeyar1AudsmenuAINABINITU0ITINT

a v

AuATEIANEBRIdIeanaINNIs AT utsEAAuAdseenIINgdelusinsUsune Insmefisududieen aansadenisduiazdnanuduasedlivanzaniugsia



-
THAILAND

© M B R

66 © 85GT

s1831unWEIUU 2568 unti
sulnIsiWonIsdloonuazugukiUs=inAlng

DRAlAsygnona: Unduau
nasffugna

4

n sdu. sWsuuregaddu Ongunondow NIAWUIN

Vou sdu.

e

duio EXIM Expand Shield
AuoryuisuaiaSuANUAN WAL

10en wiouduAsasrIEsINNshildTutssRuAduidteanang@elusinsussmelaglifiAldaneiuan

Insun1sdurso White EX
dudeszevenisnsmenilefiewielivyuieuluianis visieawmulunisandunisiiaenadesiuiinsgiusiunisiiuguanianisnd ieatuayunisaniiugsiasie
M3Miuguanansia iuanusiaiedudiinanuy Yl uazwwisiuseiuaesiuduvasmaenvulng (CAC)

Auio EXIM Export Booster
duwenyuisudnsinenlefivey ieatuayunisiinisfungdieanilasunansenuainasnsiunisin swdeladogfisyarans (Geopolitics) nasnaungni1saidy 9
lUnANdHANTENUABLE0BNNINNNTIVTEN B oY

duise EXIM Saver Plus
Audessuzeruiielidutuumuidey Weussmuanszyuainauliviusuvesulevisnsilan daaunsainiansdlosuaziasegia nassauladedu q meomsanduiu
Men1sRUlIAsENsaUsEAUYTEABIATINTT kALNIIN wastiauleniaiuiivasianis



unu n sau.

e
=0

s1831unWEIUU 2568
sulnIsiWonIsdloonuazugukiUs=inAlng

-
THAILAND

3 = 2 . «[203-2] [404-1] [404-2]
nasduiasuudnnssuluavAns
sumsBa “ypans” Wunalndrdglunistuindeudnisndusuinishidva Jsuszdumnuneusiu
Digital Fitness Assessment Laz@anLuUULUINIINITAMUIINEE (Re-skill/Up-skill) Timinzaniv
wiaznguau lngysannsmsiinussrinsenumalulagansaumnauagiensngnsyana iiesessu
wunldumaluladlvdeny EA uaznsinsnsinmasiumaluladediamnzau® ©*2

103 2568 saw. [nRINTIU “Inno Day 2025: EXIM EXPRESS” diteaisnnunsevinuavasasuausssy
asinsiituindeusedeya (Data-driven Culture) InesjaiumsutstiunazuaniBeussdmmuisuuinnssu
wagn1skideya dualunszuiunsAnliluszuuasiivgna anunsawdlulymldednedivszdnsam
LwaquﬂﬂEmeu,aummwiaaﬂ,umimsuauaiﬂmusJﬂGﬂ%ﬂumiﬂgumwuaawuﬂiuawﬁmwmﬂumﬂﬂi
AanssudinandntudloTudumsi 22 Sunau 2568 a viesUszgu u L ormsdndu dninenlng

NAAINNITINNANTTU JJNUi‘Vl”IiLLau‘WUﬂQ’IuL‘U’ﬁ’]@ﬁ]’lu’]u 111 AU LazAAYILUUUTEIUAULDY Innovation
Fitness Assessment L'WE]EJﬂi‘”ﬂ'UﬂﬂEJﬂ’]WUﬂa’]ﬂiﬂ’]uu’]G]ﬂiﬁJ IWEJMNWE]ULL"UU‘Ui”LJJ‘Lli’JlWNa‘LI 699 AU

DRAlAsygnona: Unduau
nasfianugia

sWsuuregaddu Ongunondow NIAWUIN

Vou sdu.

inwidnaurianun 846 au Andusesas 82.62 axviouliiuisnuaulauaznsildusiuvosyrains
Tumsimnanusuagyinueiuuinnssusaznislivaya !

Tagsumsidaiufiinnuddyemstanndnenimyaanssuniseiu Jnses fana uazdemsdeya
aggneBaLariuszansam Jaldregennisiauinnuiiasinugvesyaainsiiun1sdn Workshop
#do “Logical and System Thinking” LﬁaLa'%ma%mmmﬁﬂaLﬁ'mﬁ’uwuwaﬁaya’iumzmumi
e eaenuatvayuliyaainsanunsadeyaulivseneunisdindulaldegaduszuu Tvama uaz
fulawndetu Suszdoiussavsnmlunsufdfou waraduayumsduindoussdnigaudise
Tugaddviangredadiu mIsnszfudnnnuanninvesyrainsdnanteiiuusyanamlunssniun
YBITUIANT dwa‘iﬁﬁmmimmsaﬁmmLLaJLﬁ‘U%ﬂ'15'1/1'1aﬂ'15ﬁuﬁmaukmémmﬁaamiﬁuaaqﬂﬁw
waviUszneunsiiiegaumuan 53057 LLavammmwanﬂwuu[zo“

N1S304d1SIWOdSIAIIIAS:HUNAIUUIANSSU

& nno News EP.1/2568 me e - &Y Inno News ep.2/2568

AVAASUINASSU...

&Y Inno News EP.3/2568 —

<, StUUAISUSKISIONISUIOASSY R

- WHAT IS INNOVATION MANAGEMENT ? -

Yr  msdamsulanssuioa:ls

S:UUUBONSSUBLANS Kia CORPORATE INNOVATION SYSTEM (CIS]
fia NsauUVaENISMDIU (FRAMEWORK] ﬂrhlna\)nnsuszuumsdnn']sﬁrﬁlmﬁnu:mnssu

1supnasvlku? (=) CORPORATE INNOVATION SYSTEM : CIS

QWUUONIDNISIONISUIONSSUIRANS {Innovative Organization Model : 10M)
stuU CIS Ussnaudouandus=nau 3 dou dod

Innovation Development

Innovation Management
msweutnusanssu

msu3anssu

watinsronutunauridaition doudn:

A0 TUAOLWTIL 1980

o Aoy . N
sAmALr Us:noudos

WSTRATEGIC LEVEL

1 UNNVEREUERTS Leadarship & Managemant) 2 MsimuagnEmsat [Stategie Aliganent]

vouwa avAUsENoUVoLNISIaN
+ mswWasuuuono msUsuugonsaasiouusmo

MUTRLDUSMEOSTEUR USMS KEONS-UDUMSIS0

vouwa
* ASDUARUADSIUU MSINOUAU AL ADUAL
nagngé uaSaLSSSUaRANS
‘
pean S0y

» MsuSIsSomsTadE NS:UIUMS IAUAAINS. i

SrAr frsuananol
ZolusUe sofinsc-Uogudanssuduio

o <
Wistigo

;1 emvacduns

& unagamant)

uanagns msaswusveubmuq * MSDINUUU NO@aY USuUsy ua-tnauadoing
dwmiviunsuoums

* ASSUAZUNN! i i
» msdomsudanssu oidumsitiuntouao

M 2 merhruagrsmoat
Setngie Avgnma)
dmnwlunnxu:uvm
PIGETR ]
* 10uabudfiniuns:usumsiaLn
uSanssy

PROCESS
inssauns]
tiuopuRtay deutmss:ou
auzelusudonisiniuliose

T —

doula (msdsomsusi 1

wis”

im.go.th malu 11 n.n. udd3

doumissamsacw§uasusanssu (IM) fewaunnnudodu (3331, 3334)

67 © 85%:

sraning dhg,,

TEGY A

doumssamsanuiuaulanssy ieviauuAcwdodu (Uidast 3331, oS 3334)

3 . e e,
% OPERATION LEVEL

y ERBUMELSENZSU mncvation Praces)

CULTURE
[EETEEEny

Sttt o m
rwterminbiadin

/4

1({(({{{{{{({{{{{

s¥wanimuoofieufiDodunaivden

uarduayubimiing |mm¢pu-«m
Maragerard

PEOPLE

sl

# FUNDAMENTAL LeveL
Ao assieohre oA

\vdno'\unnm. nonme: 3 Comete voor s ol

BoRAEREGANINE e
[Corparation & Puophe) ™

S R
B —

15 ZTATE DAIETFIZE ABZEIENT WECEL 32 AM

doumsdomsaniugua:usanssy deWaunnaubvdu (Uidns1 3331, Stunn 3334)



s1931uA2WEIGUY 2568

unu

TAILAND su1nIsiWonIsdloonuazuwukiUs=inAlng

U

§9n sau. nIsWIUNgNEIEU
voy sau.

nastinou§iwewsmuannu:A1uAINa (Digital Literacy)
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(Digital Leadership)

Digital Policy and Governance
Data Driven for Decision Making
Data Trend and Transformation
Agile Management for Leader

ngugUURY
(Digital Practitioners)

Digital Governance Standards

Data Developer
[T Service

IT Governance
IT Project

IT Architecture
IT Security

IT Risk

IT Audit

IT/Technical Skill

Generative Al Developer
QA

Data System Analyst

[T Operation

IT Infrastructure

IT Security

wiineunnau

Digital Literacy

IT Policy
Digital Trend
Digital Tools

Cybersecurity Awareness

Core Knowledge & Skills

Business Acumen
Thinking Flow

Effective Communication
Mindset
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szauANdNSaveIn1sAniun1sUsulasaseesrnsiiaenndos Saway 100 Saway 100
JURAFNNB989ANS
SEAUANUFNSAVBINITUSIITIANTERSITSalaenndaauianig Soway 95 Sopay 96.82

YBIBIANT IMNSATINFIAIUAL

People Capability: 8N32AUTAAIINAINITAVDIBIANTUAL
yAansIesugsiaguiuuln

dndruyaainsilasunsUntesine (Gap) aunadwsnatavislu IDP

Saway 86 lauSoway 50
TasunisWaunsiu EXIM
Development Center

Seway 86.00 lausesay 100
Tasuni1sWauiniy EXIM
Development Center

dndruniinaudidu Top Talent Sovay 5 Sovay 7
dndu Successor sp9sUMLMsEAYAasImneluesAns Sovay 70 Sovay 84.21
People Caring: a¥dlemawazusigslalunsufifan sums «  seduanuianelavemidnaudetadedimeuuny adainis uazdng Joway 79 . AmeuunuTeLay 74.56
ALAUARINTAILAUANDNNA Usglow «  afafinisuaznauseloyy
Souay 82.08
Civility Workplace: aswaninimndesiesdliiinaunmdda «  szduatiudisnelavesntnaiudedads afafnin audaeade Jeuay 84 Jouay 86.26
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& qva | v ¢ '
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Development Center Huviangnseing 1ol Corporate Business Academy SMEs Academy Digital
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msimuslassaisnuuaznguuesy (Job Family) fimsimuaidumnsauinuiiluaeedniidaau (Career Path) uaz
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Jusssu? Tnedl HR Strategic Partner v dufivinuduenudnndluaise @ (Career Counselon Tiuniinau
wiail Tl 2568 witneu Jewar 100 Tésunisussiliunanisufdhnu

sau. dansuanuniousazimuiyrainsiddnenings (Talent) Judunisadrslenannudmiluaeeriniivanzay
wiypaInsnguAIna lnednsih Talent Mapping sgaduszuu uanunawinisdangu Talent Category agadaiauuay
Wusasgiu wazihnaln Talent Calibration wnldlunisuszifiuse

'
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A
=
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a wua
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vau3suau (Job Rotation) waznsueumsnelifiintidisnwins vieuivisgegavesihe vie mslindilunisuans
Arwanansa wu {u KM Ambassador v3e iuiveins uenandufivnduiinisBeuiangdu wu nsiu Coaching wag
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84 ©8%%T

MsWsuureggusu

Unduau

ORIAsughona: Ongunondow N1AKUON

nasAnugIa

nsduiasunasiseuia:niswaiurdneniwynaainstA

sau. saiandnnnuamsnvesyaanslimouiunisilasuntadueuan
TnedaviununIseusuLazWau (Training and Development Roadmap) Uszdn
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JnasssulszananiionsiaunseyanasuaL 10,000 vin/au/dl Lielininau
Iadaniauninuiuasinueauauaulavesmues uenwilennnisiineusy
ALY IBYAAS

9qusuBsludnasidnousy“+!

s19n1s
frunutiluseusuedesiontinny - dolus 36.13 67.45 29.38
JIUNAUNA

Ny Flus 3641 6326 29.24
wda Hlug 34.56 6160 28.85
uunaunguUsEIwiineu
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Corporate Business Academy:
n1susnisdaelaiianisuinisiduida (Service Mind
to Service Excellence) Bouiimaiianisdoans uagnsiuils
iiodnlagBusg1ednds asuiimuniusianisuinisdasla
a5 unmanualeeiionin

unu §

[404-2]

NINUNNAEIY
warENauakHuLlun
PIUTAUSTTUAN 9|

N sdu.

Vou sdu.

Iunddniuniseusy: 22 Ay

HuNINAgeU: 22 AU

MsWsuureggusu

SMEs Academy:

TassnsenszAURnEzLazaNsIaUs RM (RM Uplift Program)
gnseauinerlunisadiuazfnviauduiusiugnan
PADAYNTIITaY Customer Journey Maugnsadianssuy

NUNUANYINUIEINND

ugdiniuniseusy: 75 Ay

Unduau

Ongunondow

VUIANANUALVNINGDY | HEHIUNTNAFBU: 75 AU
(Awareness) VLUﬁluﬁﬂm'i@JLLaMé’qmimﬂ (Retention & Loyalty)
Taosjaitiuta Mindset, Skillset uaz Toolset fideulosfiy
anAegeiluszdvsam
Digital Academy:
Data Decision Making & Problem Solving Llawfiuiinuy  wifnsiuainnndiseu  Suaudidrfunisousy: 30 au

a ¢ ada dovwy <, S v a s v a
Was1en Baenlideyaidugansiulunsiiaseyt dndula
wazuAledgur wagnrsunaueflduidnilanayduindou
nsindulaceteyarien1sEnANTLnNa

fidpannsliteyalunis
UftRauiidudou Taed
Al Juggreasulunis
A9

HNIUNINAEDU: 30 AU

Innovation Academy:

Generative Al for Business Productivity snsgfiun1sviien winswannnehess | S1uiugidifuniseusa: 56 au
Tvndnauanansald Al lunisviu waglduseleviann Al HHUNINAEOU: 56 AU
Ionsuuszansam

Leadership Academy:

Mastering Coaching & Feedback tlelvifimwg mmudhla wilnarunguiuins swnuddhiuniseuss: 22 au
Lﬁ‘mﬁ’uL%"ENﬂﬁu%msﬂuﬁﬁwﬁzgLLaxmmiaﬁ']am’mwi FEAUNAN HNUNSVAGU: 22 AU

AunslAvLazn1sv Feedback wigladsRudnyyluUfun
Ipignaiisgdnsnm

quninnie 1o wazavain
nsduldegrununzan way
annsnniouduiioufoAnu
naanBeaueglaognadiniugy

gl
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umIAsygnoNa: N1AWUIN
nasnanugila
fionssuiWo Well Being
fionssu nauithnuie waduse
nanssu EXIM Wellness
Day: Workplace Happiest
. 905510 Workshop winauiaula « azuuunitufianels
“Facial Yoga & Massage”  W13awmfAanssu agiﬁ%aaax 94.20
. A9n3354 Workshop . AzuuuAIIUiInela
“Mental Health in ogjfi¥euaz 96.40
Workplace”
nanssuAIUFVNIWNIY
Wud Aensslengyniuduni wiinowiiauls Swaudidrim 30 audends
wazianssy Zumba nnduns | whswianss mwﬁawaiﬂymu%ﬁw
4 EXIM CLUB % 25 81A13 fAanssuuinegfiseuas 94.22
R wazAvnssulonzegifesay
97.00 uazdnyin After Action
Review nasusgiiiuaiiy
el Wleunnsdnianssy
Tundasily
fianssuinSgVINBou
agNINUY
Lﬁa’[,ﬁummﬂumimLLNuQLLa wifnaiifeny azuuunIufisnelasg

Sowaz 92.70

C EXPCRT
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msduasuguanluanuiinusradulszd Tasnisineusunasiindeuiloifinyuaiuiuas
ﬁﬂwmiﬁ%mﬁaqé’u (Basic Life Support) msiineusunisltiaiesnsenninlaluiiinsmlusa
(Automatic External Defibrillator : AED) msiineusumdngasiimiifiniuuasndslunisviien
(@UAndw/al. vims/al. sndhow) msfineusudumastudusarenewmilwlssundnauynd @
wazdinsdestunazaivauanudssduduindon Tnoduduuininindegnifieanaiuiiese
gunmuazdandeulufiuiviiny Wy nisesetauasaing ddu PM 2.5 uag n1sUSuupeszuy
Usuomaluems®? muimehanuazenaifagn wu n1séueiesuiueimea uaznmsiawuensio

& (403-7] P Y o a v o a
LW@I‘WWuﬂQ']UllﬂﬂqwLL’JWa@NIuﬂW?V]’NWUVlL'Vm’]gﬂll

TuNunAnds
swAsduasunsidusmvemtdnaulunsaidunuiiueeusisuazanulasaieriiunideans
warlinnudiunnulaends nswdangnisaivseanmniadenilivasads uagn1ssuilsnnuAnuiu
nnina InedeyauasdaiauanuglasuazdinfiansaniioUsuusmninis wagssuun1sinnig
muereuntiwarauUaendgetwoliied

oUSUN1SHOBTIATUWUZIU (Basic Life Support : BLS) na:n1sgountiw
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(Outsource)“*>”

]

an51N15.H8TINAINNITNIUVDINLINGTUY 0 AU 0 AU
aNdNeEUIATT WATENINUMNIINATBUBN

(Outsource)

STUUUSHISINNITDITIBUNY LazAIY 100% 100%

daanneilasunisnsiagau (Internal
Audit) ATEUARNWIEINITL gNINe5UIATT
LazningUYIA1He e

v

nwiinauldiunisasiaguntnlszgnd > 100% 100%
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sau. aduairogfnssufieUszasd EXIM’s DNA Tneidoulosfunisussifiuaussnusvdn (Core Competency) wazfioifu
dunilwesdaduiiuiriiddnlunsenseduanssauzvesyaains 5ﬂﬁﬂaﬂuauuTﬁLﬁmUiiaﬂnmﬁtﬁyaeiaﬂﬁwé’ﬂﬁuﬁﬂw
waEIRIUSIINIANT Ly miwumiﬂ,ﬂiaamaaﬂﬂs/Iﬂiqammiﬂgumm mmaqumﬂﬁmuwu (Role Model) ¥U313
svifusne 9 uenanil dawdndusiunisdedns nsendesiizunsiausdelfidulensaniuariouduing q naonou
n13d1599 “EXIM Core Values and Culture Survey” Gasniiiunstiuuszdmnd ATBUARUAIANTSTUT AumsEnlin/Anudila
waznsuanyiUdsundamginssuiiddny wasimadinandudadedidlunnaiuaieadounas fausisuosdng
Tulfinluegnausyuu dmsud 2568 Winsdneusuilifisatostiu Culture vosasding Resoluil

01

ningms nsuinissaelaiilte
n15usn1sfvduda (Service
Mind to Service Excellence)
m39iy EXIM’s DNA
§1 Experience Yufi 25 w.e. 68

SERVICE MIND T
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nangns Lego Serious Play
for Team Collaboration #537iu
EXIM’s DNA ¢ Exploration
wawdu Inclusiveness Jufl 17
W.8. 68

rm—— sam

smmus PLAY~:
FOR TEAM COLLABORATION

03

NANGAT NTOUAUAALUY
dulnfienadnsiinngn Growth
Mindset for Better Result)
#59U EXIM’s DNA @11 Growth
Mindset $ufi 10 n.o. 68
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Usgdulsiognstivssansnm Sslddamseusiludeifetes nnseususunis
ffuguaiansitiuasmssuiinveusiodinuuasAunadon (CG & CSR) iWenlaaiy
wvamsidusansiisuinveuuas sty (Responsible and Sustainable Banking)
il

- 1A59N150UTHANETIUHUANTS (Workshop) n1sUTziliunanauwnu

v
v

N19d9AY (SROI Tnsineusy 71 A laedinan1suseiumnufianela

U
iy

wdsn1sAneusiegiisesas 95.71
. misdiiuguanenisitaitendudsdu ifiihsiuous 69 au TneilnanisUssdiy
= o = 1y
ANusnelavaIinsineusuegisesay 95.39
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saw. linuddgyiunissuiladesesyransnseudalonaliuanseufnuiu
Hanuuidumanmauagli@unans wu msdsenufioelasasanugniuves
niinuUsER T MsdnsiuRanssu msdeansriutemsing 4 lnsthnannisdsia
indmidunusnsedummugnifuresyranns Tnesjatiunsieduasnagaudaiivilés
mugiumsenseivasiiyaainsesnliisimsuiuugamelégeduia (Touch Points)
fdAuoaduninisairsUszaunsaliifvesynains (Employee Experience)
ﬁﬂﬁv'ﬂé‘fqma‘uauaq(ﬂ'amméfaqmﬁLLazmmmwi’wamﬂmﬂsﬂa"mm 9 WU A
%1991¢ (Generation) ALDILITY MUNGURUILS WAz UG TR
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N3ANATDIENSYRININMUARDALEUNIN1TINY (Employee Journey) Lﬁaﬂmﬁuﬂmu?ism'mﬂmﬁaﬂﬂﬁﬁﬁ nsezLiin
awﬁiumﬁwnau wagmsidndneiilaidusssu IﬂsmLmeqmimmsammimmLasJamuﬂ13mwuﬂlwmimmﬂamuummﬂs
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* 7 @197 laun a1vuNuI-AsIn AL.3, Wi 4, $9an, vouuny, el winlwg, uwauat
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nzAuAsennuln (Water Stress) suimslinuddgdunisusmsdnng
s s & oA a a ' 9 a v 3 g va o
Wkaruiegiiusednsam iunsuufsugunsalltiuniviliinuysevdn
WINBIAY FhINIATIVFRURArUTUUTISTUUIANISU L AYRE19aNLaN e
wagn1slthimiingdun3d (Effective Microorganisms: EM) titedelunisundn
Undeneuszugrieansisauy™ !

surAsysaiiedndrinuardaatunisiidiusinvesimiieiteslunisldun
ag1aUsEndanazAual 019 n1sintresussdnisldunegfisednsaam

wazn1siiAsintunsidanduanldivg (Reuse) wu msihiluseadulsd
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mumim‘uquLLazm’mmmmwﬁwﬁ"ﬂﬁlﬂulﬂmummsgwuﬁngwmaﬁmum
Wil nssansievessuasdulunudsenensE s ImneInsss s
wazdundey Fo ﬁwuﬂmmsgwumuqumsssmsﬁwﬁamﬂmﬂﬁmqﬂismw
wazuue Taefinsaseaundsiiiunuiiinsudesifiormsdninau
Tng) udsedmnion wdeutainisdmuadiinuhiiodshunsiide
Fndunlddh uarUsamsiifianacte?

mamsmammmmwmmmﬂmeml,um'm wuItul 2568 mumwmm
wsvmaawammsmvasﬂummmmmmuwngwmamwuﬂmmm Wil sunans
1@1@11Luummmimumiammsmamqmamm 0% MsiANazeInUeNn
wazszuUsEUEtduUsERn mﬁmqaiﬂmLﬂsawﬂmazqﬂmﬁumuLmumuﬁ
faualiaaamih Wisannnudssananudemes sudanissussalingneu
anmsfaAveTMIatiosEUe wasmsiiunsitenaluszuuthdaige
diowasusyavsnmnsdnmsaaun sl dulunsnesguduinndon

Tl 2568 surAsiivsunainisldth sauvedu 10,840.99 aﬂmﬂnmm wawdl
Usinanhiondssihumsodaditndusldlng ( (Reuse) SuTaEY 838.29
AnNuIANLUAS mazwaummmmmﬂums’lmmwmnimamauﬂizawﬁmw
warddu muwuIInsWRILIeg e Euveseing
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U§U"lmﬂ‘ls‘[ﬁl:lg'l[3°3_3] [304-4] [303-5] e - Alandi
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inanhihinduaidlml 275.42 967.14 838.29
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Unameadesiniivau 107,167.00 Alandu wazduiuiw
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erdUNse (LFwa1vs) 6,975.70 17,827.50 15,021.00
SUEJSﬂ"ﬂ‘U 67,404.70 78,289.20 80,708.10
ugsluia lawn WIanana@n
8,215.00 9,949.10 11,078.10
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(Eco_efficiency) Vou sdu. Ul 2568 lgsnvideiiiosusednislinsnensegsilussansnmuarnisfanenveziiiedrlUldusylominazdnluidn

aad ' @

98199NITFeaTUNYAAINTIMIIBIANS WauTudsunginssulunislivinensuaznissnudanday

ﬂmzﬂﬁumfﬂizL;;Jumaajuigaamm (@n5.) lanuuasidinuseanSawdadna ZERO WASTE JOURNEY  2am
wisugha WuidiandsdunisuselunanisandunudsediUeesiiiamie IEECliEalC ey
, . ity e S v 2 T T—
WBLaneiian1TuTMIsInnIesAnseg1eiiuseansamalugiuanusuiinveu :
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“UintnAlildnnrgm

uatdoKiskiaindandu iy “hinmuwawantn” & nﬁaﬂn’ﬂ\ﬁnﬁumﬂ?ﬁnﬂn‘uami‘tu?lu"
a0 = G = o v B g o ",é o B P tulsvoamasiuina: dodoriroiunes o At
afeudnnssuiionnudidy sau. Jahdeyal 2565 WulgwlunisAuin w78 B B Oudosoususas S i

feawdndusntmdadugiotasimnm

fowsdnafnti (¢ wnfuinsi
WororugUrsiumTmamIT Ui TR

Wisdmows s 35, Tns 1640-1449
DROP-OFF Wadrdndnmrdisasariad MG MDY

LOCATION

A1 Eco-efficiency lagiyaddudsuaznisuseiumssieUsuiunisdes & = @ [
A9lTaUNTEANAINNITANTUIU

BOENUAQVES
(HSSSUSNULan

SERVICE WAY
su G

Fi" ECO—effiCiency VO\I Sau. T: "N";"m‘“m e b | i e | iy aIuKaVIMS
, o = o USoIATAdVIGSUT PURDSUN 27.1A. 69
NUWY : a’]u'U'l‘W/tCOZe < Sonfemmiagd sme— iy SulawruAuGoIGHHILY
AUOA 2566 2567 2568

Eco-efficiency (EE1) 84.86 80.81 80.74

Eco-efficiency (EEZ) 0.0121 0.0122 0.0144
NAENR:
gmsnsAan Eco-Efficiency (EE ) ve4 . : Turnover duiflo uazusziu

Usinanisuaeeinaounsean
(Scope 1, 2, 3 Cat 1&5)

gnsn13AI Eco-Efficiency (EE ) V9 A : Green Outstanding

Usunaimsvaseiwieunssan
(Scope 3 Cat 15)

wirUiinunsudesfmidounsyanainmasuiuammes sau. ity uiyar
maﬂauﬁau,azmsﬂizﬁuLﬁuﬁuaéwﬁﬁséﬁfy dlemunrurames (Factor) 910
n13uen Eco-efficiency Tlagtiumsmenn Eco-efficiency Ugnu sivbvieunawmes
1.9030 FohAtunidguiisiuuadlivihiy 1 egnlsfinnu sau. funuiiiean
feFaunszannnnadidunuessdeiiies Muusumstaemivou el
sau. ussqlmaneanudunameaiveu deasilnalien Eco-efficency Aty
Juddiu
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surAsHteNMsdseanuaztiuisszmalne (sau.) asenlinfeanudAgueinisuimsinnisanudesazloniasuaningie1nia (Climate-related Risks and Opportunities) Ndawansenulagnsastalaiiesnin
wwswghalan Taglinnuddgiunisaduayulvifussnounisgsiaususnasidieusinu (Transition) ifiasueus nsaanisudesingFounsranannisaiiiuiunasnsiamedeyanisudesitwFeunsean
MuNInIgINaINg Wesuleduanuyihmeiuaninglennaegaivsyansnm asuanuliSeunanisweiu sudsaiyaanidliuiglauldaudslussesen

sau. UakeUsian1sUasingliiounseanueiIAnsmuuInggIy 1SO 14064-1:2018 %"aL'ﬁummﬁwuiw’hwé’ﬂmiLLaWﬁaﬁmuﬂsvéTUaﬁﬁ‘ﬂsﬁm%’umﬁ"‘a’ﬂﬂ%mmuavmsiﬂmmmamsﬂa’aaLtaumsamﬂ%mm
fsisaunszan Lwaauuauw,ﬂmmmmﬂiumﬂ“l,uﬂﬁammﬁﬂaaanmﬁauﬂsuaﬂ hay ﬂ’liUiiaﬂ’J’mL“UUﬂa’NVI”Nﬂ’li‘UE]u (Carbon Neutrallty ) nnglud w.e. 2593 i’JiJmﬂ’lia(?1ﬂ’li‘daaEJﬂ’l‘ULiEJuﬂiuﬁlﬂﬂ‘V]ﬁLUuﬂutﬂ
(Net Zero Emissions) mEﬂu‘U W.A. 2608 WmLLmumsumui’mwﬂiumﬂm‘wum (Nationally Determined Contributions: NDC) il e, mwwmmamﬂm%LLauusmi‘wmaammwauvxlmwwmﬁuaqaﬂm m‘Uﬂﬂ“U
NISNRUITLUUNTINENURAZNSARMIURANTSaANSUaRBRsS auN Sz anividanaAdaaiuNnsgIuaINa wsauaamsmamimLuumuamﬂﬂsﬂaLLazmﬂixawﬁﬂ1wma;dmmu1mmul,aanﬂma

Wanuvgnazwanasadugiut

. . (. .
1JanueU 2568 1Uanued 2569
Ll
N/ co. %
v
dndousonAudauRionan1s:yNWu gonAuonsAnaioatiuayu andounisannisuaesfinsiSouns:an UsurrumisUaesfinsidouns:=an andousonnuduaurio gonduriontAng
RaduauunouEIEiu (ESG) Titioundn AWEIEU (ESG) Tutiounan nRsY (Scope 1) la:Nstdwasnu nRsY (Scope 1) la:Nstdwaunu lla:n1s:ynWunaduauu IWoatiuauunEIEU (ESG)
4 3 2 9 7 9 8 0 0 (Scope 2) 9nUg1u 2565 Tutioandn (Scope 2) tUounaKkSaininu AOWEIEU (ESG) Tulioundn Tudieunan
Sowa: . y aauuin
VOJgOAAUITOSOUNINUA Sowa: 50 2 y 372 . 1 3 Sova: 48 . 90 92 y 1 29 aluuin
VousuInIs sAunisuaulnoanlssifouina
o — -l
wanasmitiuvaud 2568
CoO.

7/ o oo
a'ouuammﬁﬂue‘lu|i'§a||a:ms:unvs7u Uaﬂe‘luﬁj‘anuﬁﬂulﬁ“\iaaﬁuaqu dndounnsannisUdoy GHG Scope 1 UsunrumsUdos GHG Rk dndounsannisUdoufingiSouns:annnsy (Scope 1)
naduauunowdudu (ESG) AXWEVEU (ESG) na: 2 9anUgu 2565 lisndrSainnnu na:n1sldwasinu (Scope 2) 9nUgu 2565 Tutioenan

Sova: 47 . 78 88,023 d1uuan Sova: 61 . 1 6 2, 1 49 Soua: 75

fAunisuaulnoanlsmifiouina

108 G &35S



s1931uA2WEIGUY 2568

-
THAILAND

T[onndna:Aowidean1ussna’®

F\O"IUIE"%U\]
nsUdesduidovaisurasfiusAaInnIsiansaunds
maﬂis‘vmmﬂmim?autmaqaquﬁmmﬁ 32084
WasnInBafusuLagngmnedun s uuUa
amwgﬁmmﬂﬁ%Lﬁmﬁuﬁuqmamﬂiiuﬁﬂdaaﬁwﬁau
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IumimLuuﬁiﬂaawumnﬂimmmsuaummmmﬂauwa
kazn13aINU (Scope 3 Category 15 - Investments)
fisunansfessuRntey dmansenusedoideunazniny
Wesuangiiduldduds Fafunsduneuaiosnm
Y93gINTIUTTHLE

Ton1d
wlevienasgliaudAyiunsiauATYgRagIn N
LTy UILY WazlAsYgNadWen (BCG Economy)
inliinagsiauazguaivnssudeasadiduniswaun
welulad winnssy Tassadeiugiu aaensumsian
Anenngusznounisuasussulidauniouwasd
vinwgmnzautumsihgshiauudle 01fl gnamnssy
grugudlni (EV) mJLLquumumu‘lmawuamms
Ussmadntoummusndnudomadunareyssne
Snvanszvmmdsnuiatvnenssdaliihnnndany
nywdsulildsovar 37 Tul 2580 wazdslinisasna
nalnifiedersasuauasintieiiuneldlitugsiad
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sau. jalusnszAunisuImsdanisanudssinuaningionniaguinsgiuaina tngfvuaidunianis
fufiunu (Roadmap) fidauilensussquiimsneanudunarsmnaasuey (Carbon Neutrality) nelu
U 2570 uazmsuaesiudeunszangniduaud (Net Zero Emissions) melul 2593 denrdosiuamunsual
vasUszvaslan lnedangrnuitonsiauiogedidiuves sau. vimhifamuuinsgiutagnginas
Fumsdsuulasanmgiionniafiastiiuldtugiasuinauargsionesgndi feunsgiunateilisneddu
nsduunuazinngugnamnssumaasgiafiulinsroduandeuvesuszmalng (Thailand Taxonomy)
wazngIneANAAsuLasanwaiiennia saufemduanndninietiesdnsiiionisannisudesineiEeu
nszanKaMIUIIMITANIRAInAISUBLANY 9 917 an1tumsiAsunUasaningioinia (Climate Change
Institute: FTI Cci) aupundsunyuideulng w3e 8138 100 (REL00 Thailand Club) FTI Green tA38%1y
Asueuiimiauszmealve (Thailand Carbon Neutral Network) wagasusnslananfing3aunsgan (Carbon
Markets Club: CMO) fiffesnisensfusnmsgiunainaiveuasanvedingliduiisensuluszdvaina
deiduadosdislunisudlodgmiligussneunmsdieentueuian  ausjsiuillsifiousidisananudes
Ul (Emerging Risk) usidaduituilesddnlunsinnnsdniausivnisnisiudier Weatuayulinamu
wazffUsznounsingliudsuriugssiandsnuazeiniuuasuisas wieufudedumasnismsnsdlan
gelmiuazairumsiavlaidsduluszezen

nasUs:ibunoquideanazlonaanina9annasidasunday
aniwnioiniA

sau. Wawddyiunsyssidiumnuidsaaslenaiiinannsiasuulasaningiiennie (Climate Risk &
Opportunities) Fafudiunisvesnszuiunisumsauidssesdns Tagdinsizvinansenuainann
giiomasgafussuuiunsivuaauRgufinsounquynfiinisadunutasnauiidlddiude
AUy sanMseEITTesTrnee e esianvin] (Scenario Analysis) uasdszdiunansynudeUszdng
sonesalnETovessuns swsaiumIUETsansmsdsaseunquiis rudsnenisa (Physical
Risk) 'v|mﬁ]mmWﬂmqmimamwmmﬂqmmLLauﬂﬂwum‘wma]ﬂimumaIﬂiqaiwwugwuLLaummmaLuaﬂu
mMsfuiuny uazmNdsaanmsidsusiy (Transition Risk) flenaiinannisidsuudasiungszideu
walulad aaendunginssuuazaunianiawesgnidsuly msuimsdanisdegniliifisausdane
anduvuulauazInwRuNALENG widaiuanudesiulitudiduliduddennumienessuians
lunsusudwimunananuliudueumuanimgiionnealussezend
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»uLeY (Risk and Control Self-Assessment: RCSA) U84 5du. ﬂiE]UﬂEmeiU%Wli{fﬂmiﬂ’.l’mLéﬂx‘lﬁ’luﬂ’liLUgﬁJULLUaﬂﬁﬂWWQﬁ
91M1# (Climate Risk Management) fivnehenudiesssy Ustidiu dnnns uaziinnnu Wuselasina welinisumsenudes
\uluegeseosnazaenndosiuuuniiudsuutas Tneiheuimsaudesesdnslademsussifunnuidsssinnns
Wasuuasan Mo uTe 1N 9 WU E-mall, E-leaming Wa KM Portal itea¥iannunszudnliiuwing sau.
agsaiawe

NS:UOUNISUSH1S 9ANISAIAEY AMunisivasundasaniwnidonnid

‘nl][l 1. MSS:uAOIIFEY E 2. nsUs:1I0UnOUIFEN

SUT (Risk Identification) (Risk Assessment)

NAAANAS
NAAANS

3. N1SVANS ! ‘ 4. msmnumnanmwauu
1 (RouAL/annIWIFeN) %4 (Risk Monitoring)

(Risk Control/Mitigation)

5. N1SSIENIUAIUIBEN \ h 6..5musssuoadnsua:ms§ioms
(Reporting) = IWodSAUMS:HUN
(Culture & Communication

and Awareness)
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sau. LiMuumianisuimsanusieiiesmisgsia (Business Continuity
Management: BCM) 314 LﬁaLa‘%ma%w“u‘mmmmmsaLLavmm%miu‘Lumi
mauauamam'su'mqm suiimsuntowmaustlenivesfiidalddnuds 4 Fordea
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(Business Continuity Plan: BCP) Tusgdunuiey waglinsagoulausiangn
Dudsedmnd ileUssifiussansawlunisiurnszuiunsiienlunsdd
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A19MAAIIY AMzavnfuiiownnEuanvin

Uszinn ANLEABINNANTENUNIINIBAMN (Physical Risk) ag1sdunauy
AdWIAEY

s:tgz19a1n SYeLEUNeSTaTE?
AIAI:INAWANS:NU

LRSS Tudnunseiiuaiu (Operational Risk) vilwinisliuinisngaes fnuaglassadisiiugiu
IFSunudene vaefidiun1siu (Financial Risk) asdnsenawdnyiuneléianamuazaldane
Tunsiluyfifigetiu uenand Ssdswasiadudoides (Reputational Risk) MnAuidesiuresgnén
flanas wnlianansaliuinsidedisieiiios wagludunsufoinungseidou (Compliance
Risk) o19tinamdssannmsliansadndununiessnudoyaldaudomnunves
mhsnuiiugua

IUINWNISUSHTS éTm'vTﬂu,muu%mimmsiaLﬁaqwﬁaqiﬁa (Business Continuity Management: BCM) iiesasiuuas
IAnIsAoWIASY aanaNsENUANABsITIATIoNvdHansEURen R lua e liudfy Wl finsmunau
nadoyu wasuiulsanudingrnduuszdimnd ileliaenadosduaniunisaiilagiu
sufmudesiienadsundaduounan wisliilaiesdnsaansoduiussialsediseiiles
wardusgansamneldnnaniunisal
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o o o

nsdavindnyinisuassfinwiEeunszanvesesdns (Carbon Footprint for Organization: CFO) Junszuau

o
o A

msamammsﬂ‘maaﬂﬂimmsmLﬂswmeaV‘UsvLmuﬂsmmmiﬂaaanwLsauﬂsuanmnmﬂssuma 1
930903 TnAsounquits vouwmfl 1 nmsUdesihwiSounszanmensmnianssuvesenns vouwnfl 2
msdesfedounssanmedenannsindenilnihuasndsumtounas voumil 3 nsUdon
fmiFeunsrannedendu q Mnaldguvuiazuinsiiieades

nsdavi CFO Fagladnsanunsafmuanagnsuasuuavislunisannisuaesfinvisounszanlaogiedl
Usgdvsnm denndesiuidhminesuanudsdu anunaniwesiidwlidiuds waznsiiudaniny
ansatunsudsiulusedvaina

nN1svosusauUnydfi1siSouns:an

[evrcay]
VeRiTas

CERTIFICATE

M3saviUdfedeunszandunidutuneu
N6 ‘:ﬁ”mﬂﬁaujiii quﬁﬂlﬂwﬂQWELGUﬂaqq e sdssanuan SIS |
NWAITUDY FaU. IWIANIUYTNI1YLIBUNTEAN TH027579
AUNINTFIUNTIANISURTMNBEeuUNSEAN (GHG W A

Accounting Standard) aseungud1inaulng

wazganu bunTunne Ysuama wagnedandn
590 10 wits Tagldvenisiusessivaiunisueu
Wan3udratesdng (Scope 1 2 way 3 Category
1 uar 5) laed 2568 lisunisiusesnnigiu
ISO 14064-1:2018 310 U3¥M Yl 1e3va
wodiTliaty (Uszwalne) S

siSndu auuWy

I1SO 14064-1:2018

SCOPE OF CERTIFICATION

wauunsiusas: msfusosuuudnde

unavnnudafaniounsean ; 9 fimuuu 2569

56150 O

w2

112 ¢ &5

MsWsuureggusu UfAdanondou

Vou sdu.

DRAIAsygNana: uRduAu
nasAnugIa

N1AWUIN

Usuarunisudoefinsisouns:=anvagadrans®s ! [F05-211305-3]
e : fuensusulneanlaniieuivii

UsurrufinsiSouns:an

_sses aser | asee |

nasUdosirsiSouns:an

MsUaseinwSaunsyanvaun 1 472.56 504 503
ASUaRERUISaUNTLINVOULA 2 1,770.46 1,828 1,646
AMsUaBYANwISaUNTTINVBUWA 3 300.91

25033 2,60 2515

vinene: e ideyatl 2565 Lfluﬂgmﬁammﬂun755@ﬁ7ﬁ5y775"7«vL?auﬂizanﬂyad SEU. FLLINTYINYEN BUN. A ISO14064-1 ATOURGH

dndhandnauazanmibismstudsamalnerivmn uasligumsusesyifmdounszanan sun.

PanamsuaeeiuiaunszanmuinmnUsnaieg CO, N.O, CH, HFC davnfenysuesuas i

- misudssedeunsenmanse (veuwn 1) AuamnUianiiuududmsvenmmuy tiiufmadmiugunmsdumniuay
dwmsunSasuiinlulih (Generator) uasin3sguiindumas (Fire Pump) Sndaumils uasansyhamuduidushssuuysuena (7-1342)

- msudseiwiSeunszanyseen (Yeulws 2) Auaaninnslonasauliih

- msdeeiedeunssanndeusy q (veuiwm 3) Faamnmskiiss nsemy uasmssamsteadeiAninnsaaiueuees oA

AoWIVUVUvadnasUaasfirsisSouns=ant*
e : suasusulaeanlamiieuwin/duum

nasUdosfinsiSouns:an m

2567 ‘

2568
AMUNTUNISUaRsigTounszanvaun 1 0.093 0.097 0.105
ANudLduNsUaReRBITauNTEANUBURA 2 0.350 0.353 0.344
AMUNTUNsUaRsigiTounszanTaun 3 0.059 0.068 0.077

v o v

ﬁ?’lilL‘le’il‘Z’/'mlENﬂ’liUﬁ'EJEJﬁ’I‘ZfL%Uﬂi ilﬂﬂ’l‘lJ?ﬂJ17’lﬂUﬂil’liuﬂ’lﬁlﬁaEJﬂ’l‘?!ﬁ’liUE)iJZﬂaaﬂZ‘ZfﬂLWEIULWEJUm’l (tCO e) Wa?’lﬂZﬂ‘Vi‘Wﬁ’IUU?W
5181at 2566 = 5,058.03 a1uum 518lat 2567 = 5,174.33 d1uum s1elatl 2568 = 4,790.14 d1uvm

YRGS
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n1s9A Portfolio

FaU. muuﬂwamammaﬂﬂsumUﬁsﬂﬂwﬂamsmﬂwuJu ESG IﬂEfl:wmsauuauuaumammumﬂﬁmLﬂuummamu’maam
mﬁuamammmawmLLawamNu (Green Economy and Blue Economy) ImamLmeJgummﬁmmsmmi ESG Portfolio
Iﬂﬂﬁumﬁm"%uﬂﬂ’ﬁ nsUapefingiounszannIsoou mﬂmﬂwaulfual,t,aumiawu (°UE)‘UlﬂJG] 3 Uszan 15 -Aanssunisii
dudouay N3AU : Scope 3 Category 15 - Investment) ‘a’e)L‘Uuﬂiu’]iuﬂ’l‘ljLSE]“LJﬂiuﬁ]ﬂ‘VIﬁ’lﬂﬁULLﬁuNﬁﬂﬁ’J‘umﬁﬁﬁ’l‘MiUﬂ’lﬂ
ﬁmmsmLUumama]”nﬂmiauuauuﬁsmwumwaaamsvaum BRI ﬁ'mﬂ’]iﬁNGla\ﬁ‘uNWUE)‘UI‘L!ﬂW‘ENU’JﬂﬂSN’]mmsﬂﬁauﬂiuﬁ]ﬂ
fdntuandudemarduduniuduninesinanisudesiedounsyanveseing

wieliussquiimnensudesfeGounsanavdidugudludl 2593 sau. Jdldmmunuauufoinisuimsinnis £SG Portfolio
g1 fuszuu Tngld Thailand Taxonomy LHunseulumsuszifiunazdanguszduauduinsiedunndouvesdudoly
wosaliale dedoyatildargninlulilunisimusnagnénisliaudeuaznisamu eatiuayuuazudnduliigsiadisuinns
Timsaduayuanmsadulalunoutuidmnesunnudsdu

vumnaunisus:idus:Aundwiduidnssodviondou

1. NISARIIYINUSENAIUNISATNTUIU ISIC-4 code
ARLYNUTENMIUNNTINUTLLANEAAUNTTUANAINTTUNIUATEFNNAUTLLANAUNIATFINENG (International Standard
Industrial Classification of All Economic Activities: ISIC Code — Revision 4) mmﬁizqiﬂu Thailand Taxonomy (2UU$19)
291310 Portfolio ﬁgwm LLazéTmﬂdumumﬂmswﬁﬁu,l,amﬂmi%ﬁasiaﬂ (Sub-sector) é’faﬁ

m N1AIFASUINE98 (Sub-sector) MU ISIC 4 Code

H491 - mﬁ‘uuﬁ\‘imﬁﬂi‘w (Transport via railways)
ﬁ H492 - nMsvudavnaund 9 (Other land transport)
—— H493 - nsvudINviaadss (Transport via pipeline)
MANITVUA H501 - Msvudanangakazaueilimea (Sea and coastal water transport)
(Transportation) 1502 - prsyudemainneluuszme (intand water transport)
3312 - n3gouASasdng (Repair of machinery)
D351 - Mskan N15a9 kagn13918liiln (Electric power generation, transmission and distribution)
D352 - MsHARATLazMsIRemEsR e uviandn (Manufacture of gas; distribution of gaseous
AIANFIU fuels through mains)
(Energy) D353 - mssemlethuazszuuUiueine (Steam and air conditioning supply)

ISIC Rev.4: International Standard Industrial Classification of All Economic Activities

2. Aangnnasidoviiulus:Aunanssuy
nsavaeuAugniesveInsiiiulidulumuTaguszasdlunisvedude waglilimuasnndesiuianssuiidinunlily
Thailand Taxonomy (atu$14)
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URAlAsygnona:
nasfnugia

3. nasus:DufanssunIUKnanIntuinasAANsadNWINATA
Ussifiufonssumssiiussiavesuindu q mundninasimadansesmanaie
(Technical Screening Criteria) ‘ﬁliz‘qiw@ﬂaﬁ Thailand Taxonomy L‘ﬁaizuﬂizmw
Aanssunuudygralnasias (Traffic lights system)

- 381 (Green) Wulinsrodunndon (Uassfiedaunszanseius)

- wi#es (Amber) agszwinnsiwasuinlugenuduiinsdanadon Tned
wuanen1sannislasenigisaunszanatelaldunienisanaisusu
(Decarbonization pathway) LLazizqﬂiaunmﬁmﬁaﬁa

- uas (Red) Wuianssuiildifufinsdedunndey ieswinliannsoanfnedou
nszanlduazeguenvouwnmsdsuiuiivdede

4. nasnsavdounasiia:iiavoninun DNSH na: MSS
Useifiudanssumuidouluazidindudwnndeslundnnisliadranansenu
Weavag19iidd1Any (Do No Significant Harm: DNSH) tag n1sAsiiananszvy
M3d3As (Minimum Social Safeguards: MSS) Tnglunsaifinanssuladilidenades
(non-compliance) fufiarmuadsndnn awnsodnfanssudusglungu Green
vse Amber I il Uitdeiiausunuuileuansteunnses (Deficiencies)
wazwwININsUTUUTLAluegsdnau

Insun1sannasUaaefirsisouns:=an

sau. Alun1sUSUUTINTEUINMIAITUNLLAZAITUTIITIANITNAINUBENS

sinlilod lilomsannsUasingRounszaniainensiuanewen Inedlunnsnsdafy

oun MsduaSunmsfnuenvesssinnvinnatafinedagnds deiluudsanmdu

HARSUINTINYAANHIUNTZUIUNS Upcycling wag Recycling saw. §aiu1nsns

inUsgansnmnislindsnu iunsinduaissliuenielniniivssansnimgs
- v a A

VALNULATEIUTUDINIARY agn1sidsunasnlil LED

nuonwnasatulnsinis

Wagunaoalwil LED 7 a1wn $1uau 712 viaen

Usuaruisisouns=annanla

20.58 tonCOze

WABULASBIUSUBNINFALUULENEIU 31U 4 1A3D9 21.28 tonCO e

Aneia Solar Roof anvnalueuaztas ve 17 tonCO e
Usutrananda-Unans Lagiaiasuiueinie 40.08 tonCO e
USugauuniissuudivenna 17.64 tonCO e
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e
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nasnnugia

luauussienidulnssAodunondou

e o @1ais

juayuaviudiWonowdsduliing usen Tnegitiou

1A (WHBU)
suimstitenisdseanuaztinduisseinalneg (EXIM BANK) uaz
Fusvnsantiumsiu 7 wis wasunsludaudiiteruddy
Sustainability-Linked Loan (SLL) 1171 10,000 &1uum TAuAusem
Inegulu n3U $1in (v (TU) frdnuasdseonuandasionns
neaudsyluazusudedus 1 veslve elaSuadrsdneuaninsa
lunsvgnggsiagaainnisailan A1elduny SeaChange® 2030
fiduaSunnufoalugnavnssuommeziaiieaudiu

114 © 88518

ANK oanwusumsanamnuamsou 3,000 a1uuIn

nu‘1nsmmsmamswmmamw\wu
sau laueneiustnsiiiorudsduanaum $1uou 1 4a ileszaumu
Tld4uindeussiadifen (Green Bond) uagmsiaundany (Social
Bond) atfuayugsiafiiudinsiudannden uazgsia SMEs vadlng
Thannsnidrfauvasiunuuazwisiuldluniinisdlansgisdsdu
Gl"e]EJE)W]’NZJL%JJLL%Q(%QLLGI'LﬂiUﬁﬁﬁ]ﬁWUS’lﬂL‘%aﬂﬁJﬂﬁU Global Supply
Chain leiwA
« fiustnsiiionudsduves EXIM BANK ﬂswl 1/2568 yail 1 Asy
Mvualaneud 2571 01g 3 Y Snsmanilunail 1.78% ol ani
3,000 S1UUM

UAAsygnona:

danondou NIAWUIN

=XIm

TRALAND.

ANK {uije BIDV dludayunisAanasainuine-
vanan:nusouumwamswmmnawu’[us AU

EXIM BANK wagsuimsiflenisasmuuaginnnusisUssmelionuns
(The Joint Stock Commercial Bank for Investment and
Development of Vietnam: BIDV) asunssuiinannadla (MOU) iite
atfuayunsiuaznisasu Inelildiedeslionsnsiudifien (Green
Finance) wagmsiiuiiionmdsBu (Sustainable Finance) Lﬁ'm&am
nsfuaznisasulne-Geaun aenndestuuleutsnistuindey
WATEEAATININ LATugRANyUIEY LazlATYgNadled (Bio-
Circular-Green Economy: BCG Economy) wazn1sailugsng

'
a

lngAriatiadanden dpy Uazn1siiuguand (Environmental,
Social, and Governance: ESG)

o RSPO IWosns:Augnannssulrdutiniulnelimisiulunainlanldogududiu
EXIM BANK wazasdnaasanssninussmaindaetnduningugadu (Roundtable on Sustainable Palm Oil: RSPO) Ifasasunslutiufin
anuidla (MOU) Lilewiaunndnfasivnanisduiiatiuayuszuunismsageunuudoundu (Traceability) 819 n1sannsdalsiaed
(Deforestation-free) msammiajiglﬁ&mewmﬂumamq%amw (Biodiversity Loss) ﬂmﬁaﬂWiaﬂszﬁuﬁwuaw%www (Human Rights) w84
grawnssTudl ilefiunnuinidedevesdudununsive Wiuyarmaasugia wiesiativayulifusenaunisgsiardutulye
Ususgunasgiuana anansavensmanauazuteiuluniinisdnlantfegrediu
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13 o 16 fwsioc
INSTITUTIONS

- ' o v i o = o w a g @ 9 d' o U ¢ a =
suimsiiensateanuaztiuisUsenelng (sau.) asgmindernuddguesnianmsduiidunalnudnlunstundeudhmnenmsimuanudBuresesdnsandssanvid (UN SDGs) lngilanigannume ey
avdfngaumailanliliiuduiu 1.5 °C muausdyyun3a Weduasasseuuiinavedan andunisiuiswesivuaiuimeniseinislidudeunlasinisvsefanssungnanvaesingSeunssantudiuags
warlilannsausuiild wagsidlinmsaduayugsiafiamnsafewinggsiannsveus sudsgsianasauianssuiiegadufieiEounsyan

iWanuignazwanasanaudau

wanasAtuvaul 2568

andouduonudingdnsulasinisii

1Dubnssodanondeusioduonanun
vou sdu.

Sowa: 47 . 74

11U 2568

émEiouUannan'wﬁuﬂaua:n‘ns:qnvvu
Raduauundwdudu (ESG) Tutisendn

Sowa: 43-29 1 su

oonwWusUnsIWonoWEIEU
(Sustainability Bond)

[onndnazAowideaniussne®®

ﬂO"IUIéFJ\'.I

thytumagsiauazgnamnssudymmmemigdunsdiiunumuvdndanndon dm wazsssniva
(ESG) Tapusnannmismiuguaainniaiznds mavssndsaudamnuiudiuasiaasmanssnuainns
fiflugshaesurunazdsindenstdlnddn fusneunsiiaziasnisinmsnanseyufudanndesou
neliAnuannzuazdmwasioguamuazaunmTinvesszvivu dsfieidunisdniunuiidaievdnnis
AvSuyuerudmTUEsAY (Business and Human Rights) a1avlugnissasiuanngumu msdsziumie
gRmsmiunumungrne esanmamseeniuaindsay (License to Operate)

nseyifRduidenenisasulaglifinsannisdudunusu £SG vesfUssneumseisaunay e
ThAneudeaiiifoddysesunas feanudssiwdedesdinssnudenudetuvesfidnlddmde
Armdsaduiasinannisindatisenivesdd safsmudssannisiinaiansiansul £sc &l
unsvane dsnaliinisasmunszgniuazenalinanauunuiiningaisily dsenansenusiosels
Anuanansalunisutedy uagmnudduvassinansluszazen

C EXPCRT
7 CO-PILOT
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oonWusURSIHiondWENEU
(Sustainability Bond)

1 su Sova: 48.90

1UanuneU 2569

dndousennuinvauionia:ns:ynwuRaduayunougudiu (ESG) Tlisundn

lonna

ndhmneesdunanimsansveunagnistdesigSeunszanduguivessumalne sudeuloue
nsfulndeulasygia BCG waagua waznguunasunsidsuulaaniwgiienniaiiogseninams
wansu vhlsinanadusufuianume uianssy waswaluladifloatiuaunisanmsdsesieiou
n3zan waznsAsurugesRvddansaaimaneuunus it suasIailontalunisiaun
wAnfusiuazuInsansiudu ESG iteatuayuguszneunsnasaviadldguniu Tnslanznin
gnamnss faseen uagtinamulng iunistidudeussnsaspilulasimsiiduiinsredawndon wu
wanumudeu mslindanuegieiiussansnm waliladagen uazszuvvudiogisdsdu Teaastasan
msddesiwFeunsean advayudwsnensitdagumgilanlalliiiu 1.5 esmwadea

uananil msatuayulassnsiiddafadanuuasanSuywery 1wy nmsfaugLey mMsatuayugsne
yuadn msfine waznsdugsivedielietesssy wthewuaiinnudeiiuveiidnliduds
winTemalumsvenogiugnd aeeldanadndusivnu £SG wazatiuayunisussqimneanudsiu
¥995uIAns Usemelne waziimnensiannegisdiduvesasdmsanysz i
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sau. Julvuiguaziienun1sujon
NUNTUITMFIANITNITRURE1TAIY
JUHav¥aU (Responsible Finance)
fiaenndaatunseunissurmsiisadiu
YoITUIAIUMIUSTINALNY LazdonnaDY
AULUINITUTNITIANITNITLIUBEN
Fulinvau (Responsible Finance
Framework) ¥B9USTEMEUNUIENINg
dseined (International Finance
Corporation: IFC) N30UNTEUIANSTIR
AUFURAYRU (Responsible Banking
Framework) ¥8¢ UNEP FI uaguuiujin
maituiifiusssu (Fair Finance) Tnedl
AlleufuRnuiiyaainsiunisuing
anAndieufiRmeaiusuiaveu 819
msbiusnisgnatetradusssu (Market
Conduct) msliaudessaiuiinveu
(Responsible Lending) 1usu Wioadns
mnuidesiunazaudfianelaliiugnin
wazidelaldinisuinrsaziAvadis
AUszneunisdseeanuarinainulneg
naeAN1sLUABUNIUEN15Ig5A9
AU

116 G &35S

1. mstiuguan1sRuniinnuiulinyau (GRC for Responsible Finance)

sen. Fupdou “nsRuiiinrusuRinveu” Tneysanmsilmnenisian
a8 (SDGs) WhiuwwusiunulunnsefunsenUgnileTnnsaesdng
FnseniinderusuRnveusedinuuardsnndey meldnsusmsany
e £SG athafiussuumumannstioatiu 3 9 (Three Lines of Defence)
weasannulusdlauazdostumsieniden (Green Washing) muglui
mskimalulafuazuinnssuiioasassenandaeimanistuiineuland
anfuazdeny wieuumann1s SROI wldlunisuseiliugaAinu
ArwdsBuil sen. ueusodPLIIANATIUAING

nslianuuazlonanansRuungusenaunis (Financial Literacy
and Inclusion)

sau. ysenseiudnnnguszneunisinegniinisdlanegsdadu
rumsleneiteyadedniteosnuuuvdngasuaanssuieiuaineinug
197133U (Finandial Literacy) Tafansuimsinnisgsiatineuland
ANNFBINIsIaNIEnquslvgUsznaunsatunsadadulaniegsia
I#ogafiusyavsnmuazaniindevmansiuynguuuy wieudud
Hmfntdsfuiusinsianinsguasiensuiiedenenssdauiiiunis
deoanuazn1sasulusinayssna suunsveelenaliguszneuns
Tnglangngusizuns amnsanfunaiduyulaegaviniiouuay
Husssu meldmsysaidiuanisidunuiiiuszuuiasdamedoya
soanssaziusBnumNdBumunasgIuEana

sau. thinasgiunsdanguianssmaasugianiididsdanndenvesszmalng
(Thailand Taxonomy) 113@ Portfolio ¥845U1A1S Wofinsanuumslumsimun
naugAAMNIIIYIeRaNTIUMALASYEAIT . MR sAUAYY atuayy
nssiunu Tneludl 2567 Iddmuanisinsatuayugsianufiuiondeguu
melud 2571 (eniunseanifuiiosdansegauasuengdaya)

2. M3AuATRNYIEUIN1S (Customer Protection)

sau. siutiunslitoyandnsnsiuaviouluis 9 sgnlusdauazasuiu
wieliignénannsadnauladenlduinsuuiiugiuestoyaiignsios
mwjh"umiaaﬂLL‘U‘UNamﬁmsﬁLLasﬁmumﬁiymﬁﬁwﬁqﬁqmm%’uﬁﬂ‘uau
Tnglinsedunsaduaseniliiui weslinasnsiemdegnuilegns
wingau uenanil sau. Silianuddygeaniumstuasesdeyadiu
yana WouszUUMIUIMmsinnistesesSeuniiiusdviam Whdsie
uazidusssu ileaumnuidesiunazenseiusnnsgumsguargtuims

] I
g UUTTUU

mslaudouaznisasuiilonsiautag1edsdy (Responsible
Lending and Investment)

say. fmuns1on1sdudesiesiiu (Exclusion List) WA¥518N1553A
fdufnssedanindouuazdsay (nclusion List) warliniuddaiv
mMsuImsdansmnudeataglenta sy ESG fdiwasenanauiny
M19N1583U (Financial Return) Waghanauunumadeni (Social Return)
uanaNntl galiuuinnssunianisluuasdavinsaunisseaunu
ioP s (Sustainable Finance Framework) WieatuayuifUssneunis
Inglumsdsurugiasugiansueusi uaz Ansuteyanisudes
ﬁwem’%aumwﬂmﬂmﬂﬁ%uﬁmmxmiamu (GHG Scope 3 Category 15)

Wieawieunsaiuayunisussqivang Net Zero egalugusssu

anunsnAnuseasiBuntoyafuonuuloutemsusms
JANISNMSHULEWTAUSURABOUVDY SaU. IWUIAU
167 https:/www.exim.go.th/th/Responsible-Finance-
Policy
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ns:UoUN1ISWYIsSUdUIBodnSussienidulnssiodunondou

wrsvrununiIsnatnna:gningovoy

[ l I thevuaunisnain

funs:zusun1swaasurAuiso

Do
)
=]
3(

q == N
naugnannssunawans:nu o
» AoduAu Aunondounsell
v NS:UUNISWIISTUY/
vY oulAMsARAIUIUUUNA
ogluveuvmnisious:iiu N »
ESG Due Diligence n$olli
vy o NS:UUNISWINSNUV/OUUTA/NISAARIIOENITIIION
v
Us:10u ESG Due Diligence i Specific Industry >

ESG Checklist Project finances/Non Project

Eanees 0 NS:UOUNISWISTUV/OUTA/ARAIUIUUUNG

ns:uaunisuUs:1DunoIvIdedna:nwunissuijeiweanwans:nuluds:inuAtunisAntiugau
AMUduiBonazainuogwsuiinsaUNa1AINAVU

Sau. MNUANTEUIUNITUTERIuAIESUAWINRBULAsdIALYDIgNA1 (ESG Due Diligence) Naglugnanvinssuiienaay
dmansznuredenunazdunnasy Jenanisuseiiulautsseduanudss sendu 3 sz ldun Low Medium uay High

o

& L gup a a v 1Y) a . ° &
WGNNu UNan1sUTEiuANULESIA1U ESG agﬂuszﬂum?mam ngh FUINITINTIUUANTEUIUNTTIAIU

See

1) fheonudumanaadosisnsananudesing q fioigasiiniy et muauumidunisaneudswessunans feil
- mnuidssiionavrdaansnueg LEMaNiuesgndn (Liability Risk) 1wy maiamgnisaifiasdostnerusu
nNsgNUsegIUENIINTTRUYeIgnA1eE1ls
- mnuidssfienvevdmansemusiosunasiiudiues Reputation Risk way Credit Risk
- wmslunisdnnisvesgndn wasuumdunsananandssvessuians

wa

2) swimsimuansEuunseuiFRulmanhmssyiRdudelaguni IngliiaueseriidnnaeyianedlugUuiuuretesinng
3) fenumunsnaafsRna wagnumumMsUssiiuladodeiusediull sudnieseiladodeswnge i @)

mngnuiliiaudgaiivdueg1ailded Aty suiA1serEAsuTIUNUNISTUlle ieRasannsivdsedlvidenndesiu
ATIIEES TDARKANTENUND1AIARAU
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S s Fsa]
wanNuNaulgaiwandIuaJIagUu

Tud 2568 sau. JJ‘Uiﬂ’]iﬁ‘LlL‘UE]L‘WE]?IL!U&'L!'L!N‘UiuﬂE]‘Uﬂ?ﬂ‘l’]ﬂi’]llﬂﬁ SMEs 1‘1/1W(§J,Ju’miuU’JUﬂ’]iNa(ﬂEUﬂ’]LLauﬂ'li‘Uiﬂ'li‘VlL“U‘Llll(ﬂi(ﬂi]ﬁ\‘ll,l,’]ﬂaﬁ)ll ‘VH]JU’JEJLfﬁllﬁﬂEJﬂ’TWN‘UiuﬂE]‘Uﬂ']iiVlEﬂﬂi‘Ullaﬂ‘UlI'lG]iﬂ’]i'WNﬂ’ﬁﬂ’]
M’JWQU?’WI?WIL‘UZN’]WLi@QﬂWiUQ‘UG]Gl’]ﬂJLﬂm“?/lﬁ\‘iLL’ma@iJll’m‘Uu gnszAuANNEINTaluNSHUsTuULinIsATlan o GN‘L!

EXIM Green Start
a A o o ¥ Ao a a & a 1 a v A o A o d o o vy A gva o a a ' o a a i
. Audedmiuguszneunsisiliugsialulinsdedwnden vielilassnisduifgriuduwnadeuieldiluluyumyuieu uagsasuan madeslunisaniugsialuynngs
gAAMNITY
o PWElEUINIIIN 16 18 WRNeUTATIM 247.16 duum

Green X Transformation

. Audestezenufleatiuayuiiuszneunislunisanuuiugssansamlunisdiiuau semelulad vemsamuiitenisianssudaandeslumssifiugsie tiesnsedu
Anuaansaluntswisiuvesianislusseren

o PWElTUTNIIIN 7 519 2EueuiRsIn 92.50 duum

S S B EXIM Solar D-Carbon Financing
EXIM S@LAR D-CARBON FINANCING ~ d‘ d‘| a 5 = Y o Pl ) 0 . -
. auL‘UaﬁzEJ::SJ'I'.JLwamimﬁqumﬂmiz‘u‘uNﬁﬁfLWﬂ'lﬁl'lﬂwaN'mLLada’mmJ 1aun Solar Rooftop, Solar Farm Wag Solar Floating 52sfl Solar EV Charger

« PWElTUINMIIIN 7 918 WRuNeusiRIn 89.81 duum

ﬂ EXIM Green Goal
| . Audeszezenuieaduayumsamulunisinmsiudanadesluionts wessgmsdudunuiidmiidanndon deu wazsssnivia Taefinssenunistiaiulifussg
l

mmL‘fjmmEJmuam’maaumumuuh

Pt
QAL
0) s 1 @ st
1 Q) SHE e (1) soomtmoro

EXIM Know Your Carbon
. AwdessuzenuielivyudsulufanisiednsnenilefirwiiegslalifusenaunisusiunsininenunsuaesfiwiSounsganiiunisldiaiasilois 4 919 nsly Carbon

Accounting Platform #14 9)
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EXIM Green Hotel Plus
. Audenyudswieatuayualidnglunissinuseiliususesnasgiusiuaudduliiuguseneuns SMEs AUsenaugsnalsaust 595UANURBINITLALAIINATIAN TS
vosgustaafilirnudAgduiinilasunssusesrnudadu wasiiesnwinnuamisalunsuiaduvesnanisviesiiervesUsemnelng

Sustainability-Linked Loan
a ° v a Aa o a o = = a v o a a & a v . a ° o Jo A v =
. Fuleszergndmiuiamsniinsaiiunulagiidsddaunndey dau sssnivia nelimssdmineiaenadeniu UN Sustainable Development Goals wawgiinnsimuaadinieasviouis
msussguastmnedainanililusenudidu nedunuau uazlinsfinnu mugevedandugusssy
« 9ulHUNTTN 9 918 WRUNeYRTIN 9,061.56 A1uum

Iasun1sunsiiudngdvio
T3 2568 sau. WWuantunsiuwisnuesUsanalnefisiiunseenndnsasidnsiiuindunivie White Certificate of Deposit : White CD %QL@Uﬂ?WN%QNﬁ@iuﬂjWQMﬂQﬂﬂﬁuﬂﬂﬂ%/ﬁLLauLaﬂﬂluiﬂﬂ
mwmmimm‘lumiammuaaﬂﬂﬂmiawENmimummaIuLﬂaaﬂUﬂwsmamwuﬂwswﬁ]im aulmmm‘mumalmumﬁmaﬂﬂa ISO (International Standard Organization) waz/13e CAC (Collective
Action Against Corruption) ma‘lﬂ,wamsmtuuﬁiﬂwuﬁiimnmaLLa"aﬂmmmaamawmmm
Iummu;ﬁwimi 5 578 WRUTW 1,000 S1UU W

0 v P L I . " = [FS7][FS8] i o
wanisatudiunuduiseniduinsmogvonasunazauau Wi - Euum

nduauonilubnssiodunondouna: inu 2uRUOUIRAAUISD 2568

Fudaiienisnanndsnuayen (Renewable Eneray) 8,752.89

auﬁ'aLﬁamiﬂ%’uﬂiq/m?{EJuLLanﬂ‘szmumimémLﬁaﬁwé’muazmm (Energy Efficiency/Transition Finance) 2,698.21

autfzjaLwamimmsumaLLauLLavmsuwaﬂLaaﬂawﬂ*ﬂw (Circular Economy & Waste/Water Management) 4,692.46

o a

Fudeaiilonsirands/dqmundenianisinunsinliiluingdv (Bio-base Industry) -

q

AuaiioatuayunseysnYnse M neININImzIaeg19ds8u (Blue Economy) 4,370.18
Fudeiienanssuiilulinsrodawnndandu g (Other Environment-friendly Loans) 20.41
a A A a <, iaa o | 1Y) o =

Auaiiodaasunnuilusgivasdiny Wy MIgua/Snwguameusis nsinw mas 937.86
sudueduenlulinsradnndaunazdeny 21,472.00

ouisuZUBon sau. oulAIuT 2568 AunuA 50,997.55

o

ndudorazvasBuTeaiionudfursduidesaunaun (auas) 42.10

viwenng : lusadygdovieaami (Forward Contract)
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WusUnsiWwonowdadiuved sau. (EXIM Thailand’s ESG Bond)

sau. guiuduindounisimussessduimunumnsduaniumstuidtundouasugiaogudsdu Taglddiiunsssaumuriiuniseeniustanfiseuinddunndeussudeiiiomasnszesina 4 U dausdd
2565 - 2568 AnLduyarnsin 14,500 &uum nelul) 2565 sau. ldeen Green Bond $1uan 2 Ju yarsa 5,000 v Tul) 2566 sau. deen Green Bond IflegfUsznaunisvuiananauazwuagos 3o SME
Green Bond a1 3,500 &1uuw Tull 2567 saw. Ifeeniiustinsiiosyinudanaden (M¥neinsmanzta) (Blue Bond) yae 3,000 duum wazlud 2568 feeniiustinsiionnudsdu (Sustainability Bond)
wae 3,000 AU SenseunquitdRduAsndouLardian Saiuildan Green Bond 1 3 u Wilusesiuauidelasintandsniunauny (Renewable Energy) Usstanmdsnuuasoifinduaswdenuan e
Fuilléann Blue Bond $1uau 1 Ju thlusesiuaudossiefioydndaundenmmeiauazyieils (Blue Economy) dwduitufiléiann Sustainability Bond gnihluldiatuayusislasanmandsnuuaseiing
uazndsauay uazn1slidudeunfuszneunsmuianansuazvuiagen (SME Financing) Liduasunisididsundsiunuuaraduayumssniugsisogadugusssn wiouhsonssduinanuaunsones
fuszneunsingliianansaudaduldluniinisilanegraiunuasdsdulussozen

nsseaamuilennudsTuves sau. Srsudulumunsounsszamuilonnudsdu (Sustainable Finance Framework) 484 seu. deilsunnsiannieide (Asian Development Bank: ADB) iufiusnwn wawil DNV
(Thailand) Company Limited %’!ﬁLﬂuaaﬂ‘ﬂi%’mmmmgwu%uﬁwaﬂaﬂLﬂupﬂﬁﬁﬁmmﬂia‘umiszmunulﬁaquE'j’aﬁu’jwLﬁuvLiJmummsgmixﬁ"umﬂaﬁrﬁu‘ﬁ'ﬂau%’u il

1. 17%1957U Green Bond Principles 2021, Social Bond Principles 2023 wag Sustainability Bond Guidelines 2021 fimeunslag International Capital Market Association (ICMA)

47919574 ASEAN Green Bond Standards, ASEAN Social Bond Standards waig ASEAN Sustainability Bond Standards Angunslag ASEAN Capital Markets Forum U 2018

UIM351U Green Loan Principles 2023 wag Social Loan Principles 2023 fimeunslng Loan Market Association, Loan Syndications and Trading Association Wag Asia-Pacific Loan Market Association
@jﬁaLLazLLm‘Vl”N Sustainable Blue Economy Practitioner’s Guide ﬁLNﬂLLWﬂﬂB Asian Development Bank (ADB), ICMA, International Finance Corporation, UN Environmental Programme ke UN Global

Compact Tu¥ 2023

i

19

AIUAT 2565-2568 e, In1sseannuUutusUnsian gy Ineddil

srazideAWUsUnSIWOAI GG UV SAU. (EXIM Thailand’s ESG Bond)

q A ThaiBMA ISIN Code SuRnpsurianun dnsanonive 91USURU
gowusuns . - : . -
Symbol (Local) Innauwusuns (nodl) (aauu1n)

fustnaiiiooyinddunnden afed 1/2565 yafl 1 GreenBond | EXIM259A | TH0624035901 | 9 fugnew 2565 | 9 fueneu 2568 | 3 2.25% 3,000
fustnaiiiooyinddunnden afsi 1/2565 yail 2 GreenBond | EXIM269A | TH0624036917 | 9 fugnew 2565 | 9 ueneu 2569 = 4 | Compounded 2,000
THOR + 0.34%

ftustnaiiiooyindaannden ade 1/2566 SME Green = EXIM266A | TH0624036602 | 6 flquieu 2566 | 6 fquieu 2569 | 3 2.71% 3,500
Bond

fustmsiitooyinudanndon Mwensmmeia) pdafl 1/2567 Blue Bond EXIM276A | TH0624037600 | 27 lquieu 2567 | 27 3iguieu 2570 | 3 2.78% 3,000

Wustnsiilernudsdu asafl 1/2568 yail 1 Sustainability =~ EXIM286A | TH0624038608 = 20 igungu 2568 | 20 lguieu 2571 | 3 1.78% 3,000
Bond
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DngvIondou N1AKWUON

Tl
3|
<
>
(=

S'lu\l'lumsﬁnassﬁur!u lazsngvIuEans:nunAoaINonaau (Allocation and Impact Report)

. WusUnsiWoousnuyaunondounsun 1/2565 (Green Bond) yAi 1

Tl 2568 sau. tRuildanmsszemulaenseeniiustisitooyinddaanden ase 1/2565 wail 1 (Green Bond) $1uu 3,000 duum Wiisessumsliaudeurlassmsndinuuaening $1u 1,844 &uum
A a & v 1Y o 1% A a & v & P ¢ a A4 a v va A % = a o &
wieAndudesar 61 uavlasanisndsnuay Sruau 1,156 duum viednluseeas 39 Taedunissivluuud (Refinance) Audeiiuiosay 85 uazmslidwdelmiosas 15 lneliswazidundadl

aauuan

4,000

3,000

2,000

1,000

Us:innwawu aniunmv Ands Indss
(MW) (aauu1n)
< » - vt
A A 1. WA ULEIDININY 57.62 1,844 61%
1,844 d1uuan 1.1 Refinance 1,400
61%) ‘ 1.1.1 1msans A ASEAN 45.00 1,400
f \ 1.2 New Loan 444
~ ‘, 1.2.1 1m5an15 B ASEAN 11.82 389
1.2.2 153015 C ASEAN 0.80 55 /
1,156 &1uu1n .
(39%) ] 2. wiaauay 50.00 1,156 39%
efinance 2.1 Refinance 1,156 '
. 1o 2111 D ASEAN 50.00 1,156
ajuuan ajuuan OO e LA UE ) ) /|
New Loan soununuA (1) + (2) 107.62 3,000 100%

wanunavonng wauwuau

NN :
nsdinsaeeauTosa (Syndiicated Loan) Fuan Installed Capacity snudnaaududon sau. Uaaanwamu?waumaﬂ Yalasans

,,ﬁ\m..w : - | i el : , : :
AR

ill
\ \‘
A

R ‘?ﬁ%\“ eiu\‘ C‘.’.‘f‘ R R L T m% TS
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e WusUnsIWoousnuyaunonaounsin 1/2565 (Green Bond) gAn 2

Tl 2568 san. thiduiildanmsszaumulasmseeniustinsitesysnidanaden afsl 1/2565 4afl 2 (Green Bond) Swau 2,000 duum Tlisessunslidudendlassmswdsnuuaseing $1uou 891 &wum
A a & v 'Y o 1% A a & v & P ¢ a A4 a v D2 % = a o &
ieAnlusevay 45 uaglasensndaruan 313w 1,109 aruum visedaludesay 55 TaeilunisSluuuud (Refinance) Audoidusavay 37 uaznishiduwelnisevay 63 lnelswazidendiail

nav _
p 2UNU
aauuan g Andss
Ll (aquunn)
[ ‘ \ (MW)
()

A
2,000 <"‘, £ ‘,\ 1. WANULEIRTING 49.10 891 45%
AWA
< 1,109 d1uuin 1.1 Refinance
1,500 891 a2Uuu1n (55%) 1.1.11lAssns E ASEAN, EAST ASIA 41.02 746
(45%) —_— 1.2 New Loan
1.2.11as9Ms F ASEAN 8.08 145
1,000
. . 2. WaLuaY 54.36 1,109 55%
500 Refinance 2.1 New Loan
- 1109 21115013 G ASEAN 54.36 1,109
0 S \ &uen ) DO soufivhun (1) + (2) 103.46 2,000 10(

New Loan

wanunavonmng wawuau
WllWElWi[{? 5

nsen1sUaveduidosiu (Syndicated Loan) Auand Installed Capacity mudnaaududon sav. Udserredulidugesiuislasns




s19J1uAWHITUU 2568
surn1stivonisdioonuazuiiiurius:inAlneg

e unua §9n sau.

THAILAND
. Wusﬁmmvﬁlaaqé'nlé?i\mona"ou ASIA 1/2566 (SME Green Bond)

sau. thiduilldnnnisszeamulnenseeniustinsifiosyinddanden Al 1/2566 (SME Green Bond)
F1uau 3,500 Eruum Ildaivayulasinisdudeunysia SMEs tiesesiulassnsndssmnaiending
$1uau 3,500 dwum vieAndudosar 100 Taeidunsilaluuud (Refinance) dudoifiufosay 93
wazmsliaudelmiforay 7 lasilswazdoassil

(New loan)
7%

vA<
O
A A

N

wawunasonng

(Refinance)
93%

v
" NISWan 2INUINASS
Us:innwawau _ = »
ANRAY (@aauu1n)
(Mw)
1. wasuuasaing 33232 3,500 100%
1.1 Refinance 275.36 3,242 93%
1.1.1 lms9ns H ASEAN 100.00 1,025
1.1.2 1psas | ASEAN 49.62 524
1.1.3 lasens J ASEAN 30.00 a17
1.1.4 1p59n15 K ASEAN 34.40 493
1.1.51A59A15 L ASEAN 13.78 108
1.1.6 1asanIs M ASEAN 47.56 675
1.2 New Loan 56.96 258 7%
1.2.1 1as9ns N ASEAN 56.96 258
SoUAHUA 332.32 3,500

RN -
nsdin1sUAeeAudoTI (Syndicated Loan) Auaas Installed Capacity mudnduduiion sau. Uasegronuliaudiosanialasinis
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MsWsuureggusu N1AWUON

Vou sdu.

DRAIAsygNana:
nasAnugIa

e WusUnsiWoausnyaunonaou (nSwensn1un:ia) ASn 1/2567 (Blue Bond)

sau. hiduiildnnnisszeamulnenseeniustrafieeyinuandon (iwennsmmea) assd 1/2567
(Blue Bond) $1uu 3,000 S IWldatiuayulassnsiiAedesiunsvieadioammeiauazseils
o819838u (Sustainable Coastal and Marine Tourism) FeravuaLduns3luluuud (Refinance) Taed
TwawBundil

nasrioviRgony
n:1ana:s19wy
ogWebU

(Refinance)
100%

oUNUdINASS

Wan1ISANtuUIIUAIBEIAWANS:NU
(dquu1n)

foavlondouvadlasInis

Sustainable Coastal and Marine Tourism

Refinance
1.1 TAsem5 O | SOUTH ASIA | Green Globe Certification
12 lanns P SOUTH ASIA | Green Globe Certification
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o WusUnsIWoAdWEIEU ASIN 1/2568 ¥AN 1 (Sustainability Bond)

sau. thidufildanmsseaunulneniseeniustnsiienudsdu assil 1/2568 yadl 1 (Sustainability Bond) 1uau 3,000 dmum luldsesiunmslidudeunlassnsiiiiesdesiunseyinddunden iudnou
2,115 dum viseAndudesaz 70 wasnishidudeuniusznaumsunanansuazeuingen (SME Financing) ieduadunisdnduvasduyuuazaivayunisaniugsia udwau 885 druum wiedadu
Feway 30 lnelseavidunnil

1) Tassnsiiieadesiunsayindawanden (Green Financing) léur wasnuusseniing find -
Fuau 1,115 v viseandiuderar 37 uazlasanswasauay 3auau 1,000 duum TR “:_1:?”' e
A a v & ¢ 0] »
viseAnludeway 33 Inenauadun1ssinuuud (Refinance) (MW) (aruunn)
A o a <
Fuuan <'." 1. WAIULEIRTING 50.07 1,115 37%
A' <A 1.1 Refinance
1,200 1,115 &uuin f!\ 1.1.11a59M15 Q ASEAN 24.20 466
(37%) <‘> 1.1.2 1p59n13 R ASEAN 2.67 70
1.1.31a5eMs S ASEAN 7.20 177
1,100 1,000 &1UUqn 1.1.4 lasans T ASEAN 11.00 288
(33%) 1.15lasans U ASEAN 5.00 114
1,000 2. Wikuau 302.34 1,000 33%
2.1 Refinance
900 2.1.1 1As9A"s V EAST ASIA, SOUTH ASIA 302.34 1,000
dauuan
Y . . VS :

._ 2 N nsdimsuaseduiosau (Syndicated Loan) Awuand Installed Capacity mudadauduidion sau. asegredulidudosauilasms
wawunavoINney wagwuau Refinance
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e
=0

2) mslidudeungusznaumsvunanansuazauingay (SME Financing) Anduseeaz 30 Tneuus
1Ju Size S 31uqu 41 U wag Size M 3119 844 druum leedunsSinuuudg (Refinance)
Fuaiiunviun lneiisteasidenneil

Size S
41 a1uu1n (2%)
91uou 1 s

Size M
844 aquunn (28%)
99U9U 17 S8

58U, SEANUHIUNTRENWUEURT Green Bond, SME Green Bond uag Blue Bond 53ud4lAsan1sUng
Gunddenegsaiios Lﬁaaﬁfuauuauﬁdﬁﬁﬂivﬂa‘umﬂmmmmija%’uiulaﬂiaﬂlﬁasmél’ﬁu Az
EJﬂiuﬁ‘UL‘LJ‘u Green Supply Chain ﬂa’[,mnmwwumammwLaamamsmLuuﬁiﬂ%amﬂivnaumﬂm
Lwawmaaumswm}ua ynsdeeenvesingliiulauay LLsuwuimamwwu mal,{]'mma Carbon
Neutrality wag Net Zero Emissions

- nislRdusenngus:naunisvurnanawina:vurngou (SME Financing)

niAnNawN

n1ARzduoon _ 25 d1uun
NIAIKUD - 6 aauun

manzsusonideunto | 3&uun

786 aauu1n
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wadsalunasaauviul 2568

AT iWnu1e wanisAutiuwau B L. .
. venaviwauigeniduins duisoavAnanaznis:ynwudnsu

foAvIoAAdUINIA=SIAUSIU wawIunwiaaninaz:wakaunainu

sruduido 91,649.78 3quun 42,821.28 31uuin

dadouduensinuaznissyniy 40% 47.78%
Fwiulassmsnithifinsredanndou
AOFUTONINUAVDY TELU.

@ $IUsUWENATUTIGMSU % ouNuduIBeaUlRdSUTASINTS

nidudnssogviondounazduay

(s% A% nsiIlasutinugssiodiveo
AIUNISSzAUNU 21 ,472.00 5quuqn

sannusUnsiweayinvdwnden 1 5u 13u
(n¥wynsn1emeia) (Blue Bond) yaf1 3,000 A1WUM

o @ ouNUAUGooUIAFINSU PaNWaANNUrIUNSNULINEIVE
- wawunaiinu L/ (Green Certificate of Deposit)
8,752.89 3auun 5,000 31uunn

~7
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s1831unWEIUU 2568 unun n sau.

sulnIsiWonIsdloonuazugukiUs=inAlng

e

-
THAILAND

INg2NUSI8vIIUaUUU

HU2NWNISTIANISITIIUAIEITUZ ™

surAsfionsdiesnuasinduisUssmdlne (5au) davhsisnuarudiduatiul Wesiusiu fanu uaslawe
ramsiiunusumuBussringiudl 1 unsieu - 31 funau 2568 Tnalamedoyamannasgiunsenuana
GRI Standards 2021 aseunquieyariluvetesdng wumswIvsdams wazransidunuiifidauinuasiBeauniy
idirluifiasugianasnisiifugua SRdwnden wasiRdeny 1o9 sau. wasfaifunisiaihsenumiudidudeidos
Hudi 7

wieatiuayuitmanenstauiidady (Sustainable Development Goals: SDGs) vasasAnsamUsEvvIALasdniiy
’LumiLfJuﬁmmiﬁ%uﬁmsuawiaizuuLﬂwgﬁa Fipw uavdwandou (Responsible Banking) sau. Iafmumidvnentswaun
fidhidu veduiemdunsduiumuasussgndmasdumilaglinseunisdniunusudunnden dew uaznisiiu
Qu@ﬁﬁ]miﬁﬁ (Environment, Social and Governance Framework: ESG Framework) LagniauluINIenITsUIAIT
wlenudadu (Sustainable Banking Framework) vassuimsuisUssmalng fijsszgndlinsinfuguaionisiia
Wunalnduimdeudglunisaiiassloniliuniasugio den uasdunndouvesssmeldogisaunauasddu

Bnite . Tugueiduaatunistuansinvesiznmelinsifuguareanssnsniseds uennaziiiusiaie
duafunazatuayunisdioon mstdnazamuiteiannluussmauds Sandugsialuguuuunisszaunu uas
ganAsIEsHAdaTuNsRukAT UsT iy ﬁaﬁmﬁﬂﬁﬂisLﬁummﬁqﬁuﬁﬁmi:ﬁwﬁmuasmﬂﬂﬂLmswamiﬁ%ﬁumu
wmwauﬁuﬁnwmwmqsﬁamméﬁu sau. Jlddwmnsdamedeyadmiungusionisliuinisministu
(G4- Financial services: FS) (Hunildlutiadeilifiansanussifuiifuassddyiiofuugmisdidunulimnga
ﬁuzﬁ"ﬂwmsmaaﬁjﬁﬂmﬁu

nasnanuaitionnazvaulvavodnassigvauz 2 -4

nsamedoyalunsnuativiiiausdoyanansdniumulud 2568 FuduranissiuiunuvemnuheUfoamsmeld
dafowes sau. Aseuagunailiuinslulszmalne S 9 @vn 16ud (1) aeunan-asn n. 3 (2) amsess 2
(3) @0 MIEIIH 4 (8) @ Esing (5) @1v139dn (6) anvvauwnu (7) awndeslu (8) avmnlug uaz (9) anvwnaualy
sadedninaudunulusiadszma Sruau 4 wis bdud (1) drdnnudunulugnes assasguianamdounn (2) dninau
gunulussdund msrsnsgusseBulaedsvanvuan 3) ddnaugumiluwuidg meenandnsiuyen wag @) ddnay
Junmiluledfiu anssasgdufondonny Tnsveuwnvesmsmenuatuilifimsndsuamedduddgiiofey
NTenuatuieunth
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dislsideyauaniiomvesmssenuanudBuatiul fanuasudau gnies Weield uasdulumumdninariuazinnsgiu
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wan1sANTWUAUIASYINY duAU 1a:F01I10AA0U

wanN1SANTUIUATUIASYIND

yaAINIAsEgNINIAsINasvuna:nisns:918yaA > "

yaAINWIFASYgNIN1IRsINaSwvu

U 2566 U 2567* U 2568

11a=N1sNs:918UanA1 ” d .
~ (aquunn) (aauunn) (aauunn)

(Direct Economic Value Generated and Distributed)

(1) YaAMNaLATYENINIATE (Direct Economic Value Generated)

578141 (Revenues) 5,058.04 5,174.34 4,790.15
(2) MInsEABYAAMNaLATYFNY (Economic Value Distributed)

FUNUN15ALIUIU (Operating costs) 731.22 790.84 800.85
AanazraUszlevuniingu (Employee wages and benefits) 1,094.55 1,056.78 1,100.20
ﬁuﬁsﬁmmﬁwmﬁunu (Payments to providers of capital) 4,806.21 5,423.29 4,834.14
ﬁuﬁ‘ﬁﬁﬂﬁuﬁiﬁs (Payments to government) 3.00 3.59 3.73
miamﬂuﬂgmu (Community Investment) 6.40 13.54 13.78

(1) — (2) yaAINIASEINVE: AU
(Economic Value Retained) (1,583.34) (2,113.70) (1,962.55)

MBS :
*SUIMISIAUININTFIUNITIISIIUNNNITRY AUUTA 17 (TFRS 17) 509 ey senuds wndoufusunuuinsgunissiesuninisdy
atunl 4 (TFRS 4) (5o dyqvseiudy Jelnansenusesunstuneiun1ssuTIents n1sinyan MsutaueauunIsity 58

madawedoya Ingowinsliisusudounduvudautas Tsdwmaliduavunisidueeed 2567 dnisusuvglng iadouldfinasld
TFRS 17 sneaustl 2567

Anwsiwaidunuals:nounsiiaziatosnwninsiulfinsieiuds=91t 2568 vod sau. i
https://www.exim.go.th/getattachment/Annual-Reports/s1eniuus:91U-2568/TH_EXIM-
BANK-Annual-Report-2025.pdf.aspx

129 ¢ &35S


https://www.exim.go.th/getattachment/Annual-Reports/รายงานประจำป-2568/Annual-Report-TH_EXIM-BANK-2025.pdf.aspx
https://www.exim.go.th/getattachment/Annual-Reports/รายงานประจำป-2568/Annual-Report-TH_EXIM-BANK-2025.pdf.aspx

— s1wIunMUEIEUT 2568 untia §9n sau. mMsWuunegwdvdu  DAIAsugAoNa: VLA ORdanondou MAWUON
TRALAND sulnIsivoniIsdloonuazulwuriUs:inalng vou sau. msnafugIa

U

nastrusnasauiso™

yarmslAusnis m U 2567 U 2568

yarmsirusnisauise m

FmunauniinIAF _Wam yarin yarin an
v (aauunn) (@aauun) (auun) (sewa:)

duigoiun yad yann yann dndou
muqugsﬁo[“e] (@uun) (d@uunn) (&uun) (Sowaz)

as15aulnA 54,751.69 31.18 58,499.48 31.52 54,577.75 30.51 miamu"luﬂizmﬂi 71,670.82 40.81 90,951.10 49.00 97,261.79 54.37
FAUADNEMNTTU 32,092.12 18.28 30,428.52 16.39 24,587.67 13.75 miamulwsﬂumjm CLMV? 36,182.10 20.60 33,731.81 18.17 29,384.86 16.43
MsALLALLAYAeANS 22,356.50 1273 | 19,371.66 1044 | 20,687.26 11.57 msawpulnelunds 4,493.09 256 | 4,154.95 226 | 333643 187
New Frontiers®

susms 16,645.53 948 | 17,596.70 948 | 20368.92 3T msawulnelungusanandn’ 8,648.57 493 |  7,416.06 399 | 668135 373
AUANYRFINTIUNITNYAT 18,226.49 10.38 15,888.07 8.56 14,737.44 8.24 miamulwaﬂuﬂzjwsmmgu 9 950 001 989 001 977 0.01
AuPnERINGIL 13,584.10 rra) 1674141 902 13463185 1 audeitowdounisdsenn 54,599.71 31.09 | 49,353.58 2659 | 42,0257 23.59
EINIUNINY 5,950.83 3.39 9,665.86 5.21 9,523.92 532 SOURIKUA ‘ 175,603.82 ‘ 100 ‘ 185,617.39 m 178,876.77 m
mﬁauﬁ'uﬁzﬁam%a 4,268.65 243 9,676.69 521 9,205.07 5.15

VIS ;
Asneadng 3,111.47 177 2.939.21 158 2.203.16 1.3 'msasulutssma vineds nshivinmsdudesvevenunlasnisasuuesgnafiegnieluyszna

“ngu CLMV laun’ Ay avd.an e wazdenuy
AU 9 (U SWINIWALINY) 4,616.44 2.63 4,809.79 2.59 9,578.14 5.35 *New Frontiers naeis ynUsssnavialuuazuengiininendeuiiluly CLMV uasnaiavdn

‘marnndn Ao aardu laun ansgewwsni uauin ansrweransng anamels U (27 Ussne) auipunisaglsy

SOUNUKUA ‘ 175,603.82 ‘ 100 ‘ 178,876.77 ‘ (@Iaosuaus anmualm uesiad uagleduaud) guu fwnlus usly desnvandr/ldniu inmald eoanande uasdTuaus

yafmsliusnisaurso

MUNMILVUIRIANSTFSY yanA dndou yad dndou yann
(@2uunn) (Sova:) (A2uunn) (Sowa:) (82uunn)

FawRavundn

(Small Enterprise)’ 6,905.22 393 6,306.46 3.40 5,979.39 3.34
mall Enterprise

FamnavuInnad

(Medi Ent ise) 27,314.21 15.55 22,505.89 12.12 22,527.62 12.59
edium Enterprise

Famivwualng

© Ent ise) 41,384.38 80.51 | 156,805.04 84.48 | 150,369.76 84.06
arge Enterprise

sounInuA ‘ 175,603.82 100 ‘ 185,617.39 ‘ 100 ‘ 178,876.77 ‘

WUEIIAR) :

MISRUINFuTIIRgNE NN ST MU YT TR A mAsIAna Nuas s Inges e, 2562 (13 ar Fuil 20 SuAy 2562)
YNNI UANASUIAAIIUINA NUAZ YL INEON (87.)

IS: MSHAANTSINGIY < 50 AL N39T18lA < 100 81U/ NISUSAITUALATSAT N1STNNIY < 30 AU W3aT18lA < 50 A1mUm

2M: MIHAANITINNGTY > 50 udl < 200 AU n3oT18lA > 100 U < 500 81U/ MTUSAITHALNISAT N1TINNIU > 30 Ua < 100 AL
uSaT1ele > 50 us < 300 auum
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oonslimadssiy | 02596 | Oasor 92568

yasnsiAusnisUs:nu

yann dndou dndou yann dndou
(Sowa:) (82uunn) (Sova:z)

(&uun)

yan
(@uunn)

FMmunmvavassie’®

(Sowas)

LMﬁadLLi‘LLazL‘%ﬂLWﬁﬂ 46,097.92 25.67 68,719.75 3551 50,661.46 26.04
Euﬁwqmmwﬂimmimwm 60,910.55 33.92 67,546.33 34.90 82,724.76 42.52
auﬁlﬂqmm‘wﬂﬁm 60,064.02 33.45 40,773.82 21.07 41,842.35 21.51
AUALNYAINTIY 6,293.04 3.50 7,809.44 4.04 13,186.24 6.78
ATUINNS 2,372.99 1.32 4,653.11 2.40 3,557.89 1.83
mﬁﬂiaéiﬂ,ﬂﬂ 3,136.05 1.75 3,086.75 1.59 1,673.46 0.86
MsANLNANLAYAEANS 29.28 0.02 32.53 0.02 60.46 0.03
nsneas 133.21 0.07 51.67 0.03 26.92 0.01
Bu 9 519.92 0.29 862.15 0.45 830.13 0.43

SoUMINUA

yarmslfiusnisus:iu

SMmunAUNDnIATe yad dndou yan dndou yad dndou
v (&uun) (Sowa:) (@uu1n) (Sowa:) (duun) (Sowaz)
msamulnglungy CLMV 3,122.59 174 | 3,064.50 158 | 1,642.20 0.84
nsdseenivalungu CLMV 94.15 0.05 96.13 0.05 39.90 0.02
nsdseeninglungu
. ' 2,129.08 1.19 2,372.24 1.23 1,471.07 0.76
New Frontiers
mseweninelundumanaven 7,451.55 4.15 | 7,363.16 380 |  7,197.76 3.70
msdseenineiiliszy
Jsene ' 166,759.61 92.87 | 180,639.52 93.34 | 184,212.74 94.68

SOUAIKUA 100 ‘ 194,563.67 ‘

100 ‘ 193,535.55 ‘

179,556.98 ‘
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URAlAsygnona:
nasfnugia

yad
(@2uunn)

yaAnsiAusnisUs:nu

FMUNAIL
vuanavAns™™?

yann
(@2uunn)

yad
(@uunn)

Famtavuaidn

. 4,226.24 2.35 4,647.09 2.40 6,766.65 3.48
(Small Enterprise)
FawNavUIANaN

. . 9,307.80 5.18 7,355.96 3.80 5,389.50 2.177

(Medium Enterprise)
Fauivvunlng)

o 166,022.94 92.46 | 181,532.51 93.80 | 182,407.52 93.75
(Large Enterprise)

SoUNInUA

wanasAdududuidonivuinsriodunondounazduaurs®

Y : ATUUM

.
v =

YONAJANAUIBO

92560 9257 92ses |

Us:innduiseniduns

FAOZVIIDAADVIIAEIAL

ESG Loans 62,277.51 75,504.92 88,023.28
E1 Renewable - Renewable Energy and Altermative
Energy Energy
- Activities Related to Renewable 39,469.27 37,332.01 39,662.99

Energy (Wind turbine generator

system installation and maintenance)
E2 Energy Efficiency/ | - Energy efficiency improvement e.g. 5991.90 15.154.85 17 806.95
Transition Finance Solar Rooftop S U S
E3+E4 Waste/Water | - Recycle projects related to Circular
Management & Economy 8,381.99 2,968.86 5,845.52
Circular Economy - Waste disposal and waste treatment
E5 Bio Economy | . gjo Economy 159.89 6,318.59 7,779.92
E6 Blue Economy | _ gjye Economy 4,627.75 9,031.01 12,385.22
E Others - Other Environment-friendly Loans 3,646.71 138.79 139.35
S Social 4,560.83 4,403.36
Others 113,326.19 110,112.47 90,853.49

goNFUBOAIANAINUAVOY SdU. 185,617.39 ‘ 178,876.77

175,603.70 ‘

Vg : gendudonsA1vionualusaun1seyniy
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#[2-7] [2-8] [405-1]

29usuWlNIIU

unun §9n sau.

MsWsuureggusu
vou sau.

DRAIAsygNana:
nasAnugIa

FIUNTNNUTI ‘ 292 ‘ 567 ‘ 859 ‘ 283 ‘ 563 ‘ 846 ‘ 302 ‘ 577 879
Fmunaudygrdng

nwiinnuysedn 274 558 832 270 548 818 290 561 851
wiinamdansn 9 18 27 13 15 28 12 16 28
Fuunauaauiivineu

driinaulveg) 251 507 758 252 492 744 279 532 811
avlulszine 29 67 96 27 68 95 18 42 60
driinaudunulusisssna 3 2 5 4 3 7 5 3 8
FUNANTZAUNITANN

fniUseyand 1 6 7 1 6 7 2 6 8
USeyey e 124 183 307 126 181 307 143 194 337
ﬂ%tyggﬂm 155 383 538 152 373 525 157 374 531
U3gygyen 3 a4 7 4 3 7 0 3 3
Fuunaunguniineu

NFURUIMITZAUG 4 5 9 4 5 9 2 6 8
nFURUIMITEAUNANS 36 57 93 38 59 97 39 58 97
nauguIMITEAUGY 114 219 333 113 212 325 125 233 358
ﬂzjmwﬁmwu 121 275 396 117 272 389 125 264 389
naudyI 7 13 20 9 9 18 8 1 19
nauntnNUETNSULaz/vSeRgwey 2 6 8 2 6 8 3 5 8

dndouwliniuUBI8AONIYY

dndoun1s91991uLiuSHISINIovnU = 98.09%
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— S1€JJ’1UF13I1UU¢.15UU 2568 untin §9n sau. MsWauegNEIEU  DAIASughoNa: VREALN] URgIondou N1ALUON

TRALLAND surAIsiWoNIsdsoonuazundiukiuszinalng voJ sau. nsrafugia
smnsnisiVasundasvoawiingau" wan1sAMNtUIIUANUEIIONADL

2567 fioya hliog 2566 2567 2568
mnﬂ nmaUdesedounszaniiman é?um%iiaulmlaaﬂlmﬁ 2,543.93 2,689.00 2,519.00
(nu) (AU) (AU) Wisumin

Fuauntinaudlndvssesing 11.28 ‘ msliwdaay

WA mslimganuimmavetesdns Ineqa 18,589.34 18,639.42 18,261.82
. Y 30 44.12 29 38.67 42 50.00 Fneunmslindnursimuasontne Inzga/au 21.69 21.28 19.14
.« 7@ 38 55.88 a6 61.33 42 50.00 nsldminensluesdns

Y3991 Uswnmunnsliih anuIAriaS 12914.52 | 3755200 34,870.50
+ 919<30Y 22 32.35 30 40.00 21 25.00 Yunansldnseausmnussion Alansu 23,434.21 18,679.70 |  25,527.25
+ 91g 30 - 50 q 43 63.24 42 56.00 62 73.81 mﬂzﬁ’q‘lﬂua:mﬂzé’*};ﬂiﬁﬂ

+ 919>5019 3 4.41 3 4.00 1 1.19 Usinuaeginludaluilinau Alan3u 67,407.00 78,289.20 80,708.10
Nuftufoneu Vinaeeiiddluilada Alansu 8,215.00 9,949.10 11,078.10
. duinaulng) 64 94.12 72 96.00 76 90.48 Usamersunsedideluunyhany Alansu 250.40 268.40 359.80
. annlulszme 4 5.88 3 4.00 8 9.62

o ddneudunilusissemea 0 0 0 0 0 0

FUIUNTNIILOINIINBIANT** 92 10.71 92 9.98 53 5.53

e

e Yy 37 40.22 33 35.87 26 49.05

o N 55 59.78 59 64.13 27 50.95

42997y

+ 819 <30 ¥ 22 2391 14 15.22 7 13.21

+ 91930 - 50 g 59 64.13 61 66.30 31 58.49

+ 979 >50 g 11 11.96 17 18.48 15 28.30

NuftufiRay

. dinaulng 86 93.48 86 93.48 45 84.91

o anlulszme 6 6.52 6 6.52 8 15.09

- ddnendunilusinsseme 0 0 0 0.00 0 0

E *waua 2] ’J‘LJ‘VV 31 54271 2568
**wumvuwaami7nadmnswiwwunwwaanmamwa:ms'lﬁz m‘umwamaw LLE?&‘»’I’]’?ﬂﬁﬂ?’?ﬁ‘i’/ﬂﬂ’?iLLﬁNﬁ'Ni/ﬁJ’l 30 7u ﬁ’l?Jﬂ{;}MiﬂEJ[aw u
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Aslivoan1uNSaUN1Ss18d1U (GRI Content Index)

For the Content Index - Essentials Service, GRI Services reviewed that the GRI content index has been presented in a way consistent with the requirements for reporting in accordance

with the GRI Standards, and that the information in the index is clearly presented and accessible to the stakeholders.

Statement of use Export-Import Bank of Thailand has reported in accordance with the GRI Standards for the period 1 January 2025 to 31 December 2025
GRI 1 used GRI 1: Foundation 2021
Applicable GRI Sector Standard (s) No applicable Sector Standards

GRI Standard/Other Source Disclosure Location
Reason Explan

General Disclosures

GRI 2: General Disclosures 2021 2-1 Organizational details 8, 11
2-2 Entities included in the organization’s sustainability reporting 128
2-3 Reporting period, frequency, and contact point 128
2-4 Restatements of information 128
2-5 External assurance 128
2-6 Activities, value chain and other business relationships 19
2-7 Employees 9,132
2-8 Workers who are not employees 132
2-9 Governance structure and composition 32-33
2-10 Nomination and selection of the highest governance body 33, AR 90-103
2-11 Chair of the highest governance body 33
2-12 Role of the highest governance body in overseeing the management of impacts AR 90-91
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GRI Standard/Other Source

U

unu

e

n sdu. sWsuuregaddu
Vou sdu.

Location

Ongunondow N1AKWUON

GRI 2: General Disclosures 2021

2-13 Delegation of responsibility for managing impacts

17,41, 45

2-14 Role of the highest governance body in sustainability reporting

17, 18, 128

2-15 Conflicts of interest

38, AR 108-109

2-16 Communication of critical concerns 18, 37
2-17 Collective knowledge of the highest governance body AR 103-105
2-18 Evaluation of the performance of the highest governance body AR 103-105
2-19 Remuneration policies AR 105
2-20 Process to determine remuneration AR 90-93, 105
2-21 Annual total compensation ratio AR 106-107
2-22 Statement on sustainable development Strategy 5

2-23 Policy commitments 14-15
2-24 Embedding policy commitments 55, 56, 59

2-25 Processes to remediate negative impacts

37,39, 44,52, 59

2-26 Mechanisms for seeking advice and raising concerns 34, 37, 38, 52
2-27 Compliance with laws and regulations 18, 31
2-28 Membership associations 12

2-29 Approach to stakeholder engagement 18, 24-29
2-30 Collective bargaining agreements 83
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GRI Standard/Other Source

Material Topics

Location

Ongunondow N1AKWUON

GRI 3: Material Topics 2021 3-1 Process to determine material topics 20-21
3-2 List of material topics 21-23

Risk Management

GRI 3: Material Topics 2021 3-3 Management of material topics 39-46

Corporate Governance and Ethics

GRI 3: Material Topics 2021

3-3 Management of material topics

32, AR 108-111

GRI 206: Anti-competitive Behavior 2016 206-1 Legal actions for anti-competitive behavior, antitrust, and monopoly practices 38

Customer Relationship Management

GRI 3: Material Topics 2021 3-3 Management of material topics 47-51

GRI 417: Marketing and Labeling 2016 417-1 Requirements for product and service information and labeling 51
417-2 Incidents of non-compliance concerning product and service information and labeling 51
417-3 Incidents of non-compliance concerning marketing communications 51

Anti-Corruption

GRI 3: Material Topics 2021 3-3 Management of material topics 34

GRI 205: Anti-Corruption 2016 205-1 Operations assessed for risks related to corruption 34
205-2 Communication and training about anti-corruption policies and procedures 34
205-3 Confirmed incidents of corruption and actions taken 38
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Stakeholder Engagement

GRI 3: Material Topics 2021 3-3 Management of material topics 24-29

Responsible Lending and Investment

GRI 3: Material Topics 2021 3-3 Management of material topics 115-117

Financial Services Sector Disclosures FS6 Percentage of the portfolio for business lines by specific region, size (e.g., Micro/SME/Large) and by sector 130-131
FS7 Monetary value of products and services designed to deliver a specific social benefit for each 119
business line broken down by purpose
FS8 Monetary value of products and services designed to deliver a specific environmental benefit for 119
each business line broken down by purpose

Data & Cyber Security System and Privacy Protection

GRI 3: Material Topics 2021 3-3 Management of material topics 53-58

GRI 418: Customer Privacy 2016 418-1 Substantiated complaints concerning breaches of customer privacy and losses of customer data 58, 59

GRI 419: Socioeconomic compliance 2016 419-1 Non-compliance with laws and regulations in the social and economic area 59

Talent Attraction and Retention

Employee Engagement and Human Resource Management

GRI 3: Material Topics 2021 3-3 Management of material topics 80-82

GRI 401: Employment 2016 401-1 New employee hires and employee turnover 133
401-2 Benefits provided to full-time employees that are not provided to temporary or part-time 83
employees

GRI 402: Labor/ Management Relations 2016 402-1 Minimum notice periods regarding operational changes 133
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GRI 404: Training and Education 2016 404-1 Average hours of training per year per employee 84
404-2 Programs for upgrading employee skills and transition assistance programs 84-85
404-3 Percentage of employees receiving regular performance and career development reviews 84
GRI 405: Diversity and Equal Opportunity 2016 405-1 Diversity of governance bodies and employees 132
GRI 406: Non-discrimination 2016 406-1 Incidents of discrimination and corrective actions taken 88, 94

Other Topics

Financial Literacy

GRI 3: Material Topics 2021 3-3 Management of material topics 75-76

GRI G4 Financial Services Sector Disclosures FS16 Initiatives to enhance financal literacy by type of beneficiary T77-78

Innovation and Digitalization

GRI 3: Material Topics 2021 3-3 Management of material topics 61-62
GRI 203: Indirect Economic Impacts 2016 203-1 Infrastructure investments and services supported 63, 65-66, 68
203-2 Significant indirect economic impact 67

Financial Inclusion

GRI 3: Material Topics 2021 3-3 Management of material topics 75-76
GRI G4 Financial Services Sector Disclosures FS13 Access points in low-populated or economically disadvantaged areas by types 76
FS14 Initiatives to improve access to financial services for disadvantaged people 79
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Occupational Health and Safety

GRI 3: Material Topics 2021 3-3 Management of material topics 80-81

GRI 403: Occupational Health and Safety 2018 403-1 Occupational health and safety management system 86
403-2 Hazard identification, risk assessment, and incident investigation 86
403-3 Occupational health services 86
403-4 Worker participation, consultation, and communication on occupational health and safety 86
403-5 Worker training on occupational health and safety 86
403-6 Promotion of worker health 83
403-7 Prevention and mitigation of occupational health and safety impacts directly linked by business 86
relationships
403-8 Workers covered by an occupational health and safety management system 86
403-9 Work-related injuries 86

Human Rights and Labour Practice

GRI 3: Material Topics 2021 3-3 Management of material topics 88-89

GRI 407: Freedom of Association and Collective 407-1 Operations and suppliers in which the right to freedom of association and collective bargaining 88

Bargaining 2016 may be at risk

GRI 408: Child Labor 2016 408-1 Operations and suppliers at significant risk for incidents of child labor 88

GRI 409: Forced or Compulsory Labor 2016 409-1 Operations and suppliers at significant risk for incidents of forced or compulsory labor 88

GRI 410: Security Practices 2016 410-1 Security personnel trained in human rights policies or procedures 94
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Community Engagement and Development

GRI 3: Material Topics 2021 3-3 Management of material topics 95-96

GRI 413: Local Communities 2016 413-1 Operations with local community engagement, impact assessments, and development 96-99
programs

Resource Efficiency

GRI 3: Material Topics 2021 3-3 Management of material topics 108-109

GRI 201: Economic Performance 201-2 Financial Implications and other risks and opportunities due to climate change 110

GRI 301: Materials 2016 301-1 Materials used by weight or volume 104
301-2 Recycled input materials used 106

GRI 302: Energy 2016 302-1 Energy consumption within the organization 103
302-3 Energy intensity 103
302-4 Reduction of energy consumption 104

GRI 303: Water and Effluents 2018 303-1 Interactions with water as a shared resource 105
303-2 Management of water discharge related impacts 105
303-3 Water withdrawal 105
303-4 Water discharge 105
303-5 Water consumption 105
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GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions 112
305-2 Energy indirect (Scope 2) GHG emissions 112
305-3 Other indirect (Scope 3) GHG emissions 112
305-4 GHG emissions intensity 112
305-5 Reduction of GHG emissions 112
GRI 306: Waste 2020 306-1 Waste generation and significant waste-related impacts 106
306-2 Management of significant waste-related impact 106
306-3 Waste generated 106
306-4 Waste diverted from disposal 106
306-5 Waste directed to disposal 106
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