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1. AAMINUAAINABINITNIbY

fiauasAfiesi@naszuy IT Helpdesk IagsruuMinanafiasdunsainaudaumi
srLtpaNAwas LAz rULASeTNEe9suIA T uTaq iU (VMWare) RABARUANNITD
$095UN1398789 4 M ue U ARTRITUIANT LA LatRasdnYin Configuration Design
o‘dl Y a :/’ = & s
1a991nsaiiitsneisszuy uarszumuavideagnIalnaanaugluuLLAzIENIg

TANFARNINNA

2. farwunsumAladuRIIasTELL IT Helpdesk feeaviaansenallil
21 Talsunsusuuannaiaty
211 e LL@?’@%qL%@gﬂﬁiéﬁ@@mt,uumummgfm IT Service Management
ToaldFunisfusasannuiae 11N PinkVerify ANENATEI ITIL v3
212 KesaednEnislieugniewunguanelitisandy Fasigldd
2121  ganfufludiuaedidias Server 47uaw 2 Licenses
Usznavdiog
21211 @ WiULAes Production 49w 1 License
21212 & MFUFIR Development 8719w 1 License
0122  aevdnfludiuansdmiing Helpdesk Uszneufan
2.1.2.2.1 L Name useraiaid 5 Named Account Licenses
2.1.2.2.2  wuulfeumBantiii a1 2 Concurent Account
Licenses
213 SNNI0NNIUSINALTRNAWITUALITLLANS Aieataslidoelyd
Hluaesdias
2131 sruugiudaya MS SQL 2008 R2, MS SQL Server 2014
138 Oracle 11g R2
2.1.3.2 zuuﬂﬁu“[?lnfﬁLm”émm@uﬁqmﬁf@ﬂﬂhﬂ MS Windows 7, MS
Windows 8 iay MS Windows 8.1
2.1.3.3  WHUUI9LEad MS Internet Explorer 8, 9 Mozilla Firefox,

Apple Safari 138 Google Chrome Q
/QM/WJ (-
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2.1.3.4 a‘zuuﬂﬁu“r?lnqﬂm?lmm@uﬁqm?lm%m MS Windows Server
2008 R2 Server, MS Windows Server 2012 #58 MS Windows
Server 2012 R2

HeransTaf Native Application Agent fianansammTinaarin Google Play

Way Apple AppStore Lﬁ@lﬁtﬂ:wmu’lmﬁ’m’méwﬁ’u Mobile Device

fiflaensinferuudfuiBiniaii i0S uar Android W¥etinatiensiail

2141 gansaganuzaNALuiihaestymiiianisudldly

2.1.4.2 i1 Dashboard LAAINS query, Column Chart, Pie Chat,
Content @y Linked Gadgets i

2.1.4.3  dU90ans Service Catalogue 14

2144  fl¥anansotlewfeysadusimefimas Process 1A 11 Notes,
Attachments

él’@\ﬂﬁaw"ﬁrmﬂ%mumvamqmﬁﬂﬁmuﬁmmmmﬁmms“lun’mﬁqﬁm&lm

Taensidla Incident lilneinsa

anwnsaiuag ity laaaselaanisila incident 1Aiaq

vFaazlif Helpdesk {ufiila Incident 14

Soamnsoiiniuiszend i ToellsiARaAvamaniuffiaiy Fomelufl

2.1.7.7 Incident Management

2.1.7.2  Problem Management

2.1.7.3  Request Fulfillment

2.1.7.4  Change Management

2.1.7.5 Knowledge Management

2.1.7.6  Configuration Items

2.1.7.7  Service Catalogue

2.1.7.8  Server Level Management

2.1.7.9  User Self-Service

nansastelianfuszuL MS Active Directory iietindindaya1%am

sndaszuutaue X

ganFurfitiaueasfiasd Flow z%fu,%gﬂﬁlﬂu Best Practice AN

Enaesudndarumiandamiunsinldfiansniatsend1F1s

deluvisludansas Process uax Queries atation il

2.1.91 Human Resources

2.1.9.2  Call Management

2.1.9.3 Incident Management Q//’?
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2.1.10

2111

2.1.12

2113
2.1.14

2.1.15
2.1.16

2117

2118

2.1.19

2.1.20

2.1.21
2.1.22

2.1.23

2.1.24

2.1.25

2.1.9.4  Request Management
2.1.9.5 Change Management
2.1.9.6  Knowledge Management

o 3 v v 2,6 & o ¢ % o Il
sasfunisrindeya s 1 1au 1y anlnsaduassnan I ININE AU
AqafiulugtuunWa Excel gnufiasya MS SQL 1i9a Oracle WiinLAN
dinldTuszuy Rrneueld

51 I IALEANNNI0M N Single Sign-On dinrfusiL MS Active Directory 16
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fvdhaaiuumameslugusuaes Notice Board 1
ATNNTONNUATEALANNAIATY (Priority) WAZAINNLIAI (Urgency)
20905151 3N5 1
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TunnsAtwans SLA 15

anansoAvundumen SuveafiasdiniunisAiuans SLA 14
anansafvuaLoUARHszALTes SLA Al ANglE
Hasreznainisliitnnsindfetmun SLA fifnuunld Uszuy
anssasnumsmudeulaly foil

2.1.22.1  HifinnsdeBiusuiaiougguasvuy

2.1.22.2  4aUNNIENTU (Re-assign) iﬁﬁuéqLL@izuumuéu
AWN201EN94ANI9N19N0 Service Catalogue TneinsuanunInmy
9090131713918 U v ansfaansiuad nnaanganiauad uunmsy
nalditiinnsue fudu

ANNNTDRBNLARANAANTAILANT (Service Catalogue) Tuguuy

Shopping Cart tnwduLsaaasla

auNsanmMuALszNNYe Service Catalogue mu%w’ﬁmmc’ﬂ%mu@
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2.1.26

2.1.27

2.1.28

2.1.29

2.1.30

2.1.31

2.1.32

2.1.33

2.1.34

awnsaienane Bnsludnunizaas Shopping Cart Aanadinldan

. 4 Zus
Service Catalogue nilandald

cl' L] 9 = ¢ v '
PLULNBANRAL AN TEUUDIAAIINFI8989ANT (Knowledge
Management) lazsaafulnglEnannuanailseinn wu txt, .doc,
¥ G 1 %
.pdf, xIs, htm, html, xml, .ppt, .rtf 1§ Tuatrsiian
AI ¥ ¥ CJ 1 8 b2 ¢ 1%

anunsiiin whlauazaudieyafied lussuuesdnanugradasdnsli
amsndunndeyaasianiiaesmenstaamstiendiesn Key Word 16
anunsadaiudiayadi ldanmaufitlom (ncident) Wingszuuesianug

8989AN3 LALULA R TR

¥
[ %

fsneendnBagLhnneniuszuny Miaueatinsiosal

2.1.31.1 ﬁ?’lmm@ﬁ;ﬂ Incident T14n"W39N (Incident Summary Report)

2.1.31.2  9neuagy Incident ﬁ@g’iu@muz@mﬁwﬂg (Open Incident)
TDIUFIAZLABY

2.1.31.3  $1897ua7LdauI Incident fanansatlelfnngluniieiu

21314 $EauLanIs ML Incident Tuszndnatanaanaesdui
NUUA

AN190 Export dayaseniueanualugiiuuees pdf, .doc, Xis

uax rtf iuatinatiae

gnsnderenliniamaanuiinag console vesruUugLnLLIag

pt, .pdf, .doc, xis uaz .rif (Fifluatetian

FullsziuaninInszuL IT Helpdesk Wuu On Site Service (8x5)

wranlinsaduayulusendnanisfutlssunnda 4. \uszaziaan

lsifiaendn 1 T siuannsuiisunAnsmasaiurea il Seuanudn

22 Tdsunsuszuuamnnisarugiudaya (DBMS) sznaunis

2.2.7
2.2.2

MS SQL 2014 STD Q1174 1 License &uFuLATa9 Production

MS SQL 2014 Express AMUL% 1 License AUFLLATEN Development
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3. AAULAMIU (Scope of Work)
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Sasialalil
3.1 AIUNITBIAAY

3.2

3.3

14
o/

311 fesaldaunsaludauaas Server a1t 2 svtiudluasingtiag (Production &

Development)

312 Rasdldsunsussund annsgudiaya tszneudiag
3.1.2.1 MSSQL 2014 STD 1 Server &113Us¥1iLl Production
3.1.2.2 MSSQL 2014 EXPRESS §15LsvLL Development

Fnuangns
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o o/
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323  Aamgilialugiuuiienansuay Soft File A1uuaenIay 1 46

a
¥

parialiiy
3.2.3.1 gHan1s Implementation
3.2.3.2  @an1s Configure 31
32.33 gianisldeu (User Manual)
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AuEnaLsN
% as &3 kA @ O ¥ o ¥ k2 dlil
fasasrnevsunsldauiazdnnenansidudmihngguassuw
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4. mabinmsaruayuszuinenissulsLnu (Support)

4.

4.2

4.3

= 4
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Aeafusy IT Helpdesk WiaxnunearinsAniiitedesnisaunaisnsasnsa
azmnifefuuianndados WaEnm mevdednan Wiaoudiaimae
bauflatloymidiessis (on Phone Support) lugiluun 8x5 duduninedueng
1981 8.00 1. 919 17.00 .
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