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(Customer Service Charter)
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(Service Standard)
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(Customer Journey)

9AdUAEUINNS (Touch Points)

Physical Touchpoints

Digital Touchpoints

n155U3 (Awareness)

o nsUszduusiy nsvied de
Refiunt Theussanduius wasns
TRHNAR

® N1590NY5 Wafl sav. SnTumuanan
UAEIMAUMUILNUNEUDN LU
Money Expo

® Ms¥nauduNT auUsH viseldu
Weng vsseelinnug iuaud
AN duEAAIUNSAN (EXAQ)

MIIBNUAAINTIND

® msfinsisvaidmugnAveINTinm/

WNUN

® NMUTEPFUNUSHIUTD I
Website U84 §dU. g Social
Media 819 Facebook (EXIM Bank
of Thailand ez EXAC by EXIM
BANK)
ey Line Official Account
(@eximthailand)

® Jndnnsasusendounisesulal
(EXIM E-NEWS) dsludsdluaves
anf visegaulasudeyaynians uax
AUNTNUDIANIAUNI ONUILUAIN

S2uiloues sau.

AR50 (Consideration)

® Ms¥naudUNLT pUsH viseldu
Weng vsseelinnug iueaud
ANUTUEARIUNNTAT (EXAC)
MeUgANTIie

o o/ fidwugni wie
anAdeunutaya
Tnewiinaw/dmihieylsideya
NANAUIILATUSNISVBY SEU. DEN9
Asud Y eluduuselon
Reuly sasmendy sasuleuseiu

WAYANSI T

® NUTTVIAUNUSHIUYDIN
Website 98¢ §a@U. bag Social
Media laun Facebook (EXIM Bank
of Thailand ez EXAC by EXIM
BANK) iag Line Official Account
(@eximthailand)
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(Customer Journey)

AARUNAUINTS (Touch Points)
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Physical Touchpoints

Digital Touchpoints

ANSAA50UN (Consideration)
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o wifnaw/dming Tamuuzdilunis
Saurseaonans wavUsefiuAde
Ussiudedu

® nsliAUsnuyn waglugiusng
dwsugusenaunis /#u EXIM
Contact Center (0-2271-3700,
0-2278-0047, 0-2617-2111)
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(Purchase)

® 1INUAIMINT Tewuzilunig
IALPSEUBNANSNEUTENEUNSUBLY
AUT/5UUTENY WagANIUNTHIINE
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mMsiasaneydRnagnen

o nifnaw/dmid udagndndu
LNa1TuANIINAY QN

® nsluAmUINYT wazluztuinig
dmugUsenauns {1 EXIM
Contact Center (0-2271-3700,
0-2278-0047, 0-2617-2111)

® GiAR R LHUNMSAUR VLN KW e-mail

ASIAUSANS (Service)

® N5YIgINTIURNUENUIgNANLY

Y

U3n13 wavdinaulng (hegsia
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Nued s uTeaauny

o n1slideyandniasinazuinig
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® Application “My EXIM”: U3N15
ToyagnA1 T1uazlBun 1LY
Foulvnsdszliu warsens
ganssusnge Liteliigndnanunse
M3IAARUTRLALAEYINTIIN T
AULBY (Self-Service) waraiNTayi

§3n330AU saw. lannit waznnian

® SEUU e-service : YOWNIUATLUNES
foyafidudusuaudevoqgniriiu
maBuia Brelvigninutioya
gnsiesneluszeznaduTag
antuneuMsAnAaRUsUIANS HaE
nsthdsenatsliigndn laun
1) Debit Note 2) Credit Note

3) Attachment 4) 1o sAaoulm
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(Customer Journey)

AARUNAUINTS (Touch Points)
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Physical Touchpoints

Digital Touchpoints

ASLAUSNNS (Service)

(nD)

® n5lyiA1USnw W1 EXIM Contact
Center (0-2271-3700, 0-2278-0047,
0-2617-2111)
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1) Busveosiinaiugioselu
2) Fengloyanssusssd wagiadu
Usziunsdsenn 3) Burae
Wasuuwlanadudssiunmsdeenn
4) FaMUANNAUNLIBIA VD I
USNT 5) LA9ANNUSEEIAGd15EAN

Weuseiuseann

® 45715 e-form: aNANEIUN5A

1%

gUpyaLnaLfNadly

Y

)
Download Lagh
wuuNesy electronics Fagun
Aulwsives sau. lnegnanfium
wuulady wieusyiunsuarad
vy Weduldusnstusuinig

Tendinanulng Wioawlguing

A15A1595n¥1 (Retention)

® NinauAdmi wdedeyarnasi

o '

drAnyungnen

® Wi/ g senBeuianis
andn

o wilnaw/dming Treusnw was
uAlutleymn W EXIM Contact
Center (0-2271-3700, 0-2278-0047,

0-2617-2111)
o nsdneudunun eusy viseilu
Weng vsseelinnug iueud

ANULTULEAIUNITAT (EXAC)

® nsérsannuianels Anulliianels

YBRNAN WL luSnsdsanieuen

® JndansansusEInfaunseaulal
(EXIM E-NEWS) daludsdiaves
anfn visegaulasudeyayians wax
FUNTNYDIALNANNI DUUIBINUAIY

S73ilpvad saU.

® Msudsdoyatiens unpuiiiu
Uselovi HuLeIn1e Website U949
5@, wag Social Media laun
Facebook (EXIM Bank of Thailand
kay EXAC by EXIM BANK) wag Line
Official Account (@eximthailand)
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AARUNAUINTS (Touch Points)
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(Customer Journey)

Physical Touchpoints

Digital Touchpoints

1591595091 (Retention)

® SUTl9TaLaUBLUL/TD5DISUU N1U
(m19) Wwassa 3300 nelddennaisiunig

Funazaualsesiouseu
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)
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USNN55UTaLnansdsenn

® anABulena1TEIeeN faunal 11.30 U. SUIAITAINIIATUTE
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Remittance)
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Remittance)
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(e-Guarantee) meluszeziian 1 9lus
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